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1. TEPMHUHBI U ONIPEJEJEHUS
Ecnu B Tekcre YcioBuil SIBHO HE OrOBOPEHO MHOE, TEPMMHBI U ONPENEJICHUs, HCIOJIb3yeMblE B

VY CII0BUSIX, UMEIOT CIIEAYIOIINE 3HAYESHUS:

1.1. AOoneHTckuii HOMep TesieoHa — HOMep TenedoHa, MpuHAIeKa i KimenTy, mpegocTaBieHHbIH
POCCHHCKHAM OIEpaToOpOM IOABIKHOW pPagnuoTene(OHHON CBS3W, HCIONB3YEMBIA IS TOTYYSHHS
SMS-cooOmeHwii 1 MHBIX yBeJIOMIIeHNH baHka.

1.2. ABTOpHM3amusi - paspelieHue, IMpeaocTaBieHHoe baHKoM i MpoBedeHHs OIepanuu ¢
ucnonb3oBanueM Cuera, M TOPOXKIAIOIIEE €ro 00sA3aTENILCTBO IO MCIOJHEHUIO JOKYMEHTOB,
COCTaBJICHHBIX C UCHONb30BaHueM CueTa.

ABTOpH3anus OCYLIECTBIAETCS B INPOrpaMMHOM obecneueHnr baHka, koTopoe cepTH(ULIUpOBaHO
TUTATEX)KHBIMU CHCTEMaMHU U COOTBETCTBYeT TpeboBanusM Oe3onacuoctu PClI DSS

1.3. AytenTHHUKATOP - KOJIBI, MAapoJd M OPYrue HIACHTU(PHUKATOPHI WIN JACHCTBUS, KOTOpble bank
UCTIONB3YeT Uit ayTeHTuuKauun Kinnenta w/unu noarsepkacHnss OUHAHCOBOW onepanuy H/Win
HNudopmamoHHOR onepanuu.

1.4. AyTtenTuduKanus - yI0CTOBEPEHUE TPABOMOYHOCTH TUCTAaHIIMOHHOTO obpamienus: Kiimenrta B bank
JUISL COBEpIICHUs] OAaHKOBCKMX omepanuid u\win nonyudenuss mHdpopmanumu 1no Cuery, a Takxke
COBEPIICHHUS WHBIX JIEHCTBUH B COOTBETCTBHH C YCIIOBHSIMH, C HCIOJIb30BaHHEM MOOWIBHOTO

ycTpoiicTBa

1.5. Bank - AxunonepHoe 00IIecTBO «IETEPBYPI'CKUI FOPOZ[CKOPI BAHK» (AO «'OPBAHK»),

1.6. bankoBcKkHe MPOAYKTHI - OAaHKOBCKHE YCIYTH, ONEPAllUU U CACIKHU, TIPEIOCTABICHNE/COBEPIICHUE
KOTOpbIX baHKOM mpenycMoTpeHo JoroBopaMy, 3aKIF04eHHBIMU Mex 1y bankom un Knuenrom.

1.7. Baokuposka JIBO - npuoctanosnenne [ucTaHIIMOHHOTO 0aHKOBCKOTO 00CTyknBaHus Kimenra mo
BceM win yactu Kananos nocryna.

1.8. JucranuuonHoe OaHkoBckoe oOcayxuBanue ([IBQO) - npenocraBnenne bankom Kinenrty

BO3MOXHOCTH Iepefaun ¢ ucrnonb3zoBanueM KananoB moctyna Ilopyuenuit banky st npoBeneHust
®uHaHCOBBIX onepaunit/IHQOpMalMOHHBIX omnepaunnii, BO3MOXHOCTb COCTABJICHUS M Mepeiavyu
KOTOPBIX TEXHHUYECKH MpeycMOTpeHbl CHCTEMOi, a Takke nonydeHre KiruenroM nHpopMauu mpu
npoBeneHrnH OUHAHCOBBIX onepaiuii n/ninm MHGOpMaIMOHHBIX ONepalui.

1.9. JloroBOp I1MCTAHIIMOHHOTO 0AHKOBCKOr0 00cay:xuBanus (Jorosop) - norosop mexay Knuenrom
u bankomMm, 3aKiIIOUYEHHBIN TyTeM mpucoeanHeHusl KimeHTa K IeHWCTBYIONMIEH pemakiuu Y CIIOBHM.
3asBleHME Ha TPENOCTaBIEHHE YCIYyT AWCTAHIMOHHOTO OaHKOBCKOTO OOCIYXXHBAHHUS SIBISIETCS
HeoThemsIeMoi yacthio JloroBopa (Ipunoxerue Ne 1).

1.10. lomosHMTenbHble KOHTaKTHble naHHble KimeHTa - mpenocraBieHHble KimentoMm cBeneHus
(momoNHUTENBHBIM HOMEP MOOMIIBHOTO Tesie()OHA, TOMOJHUTENbHBIA aJpec IEKTPOHHOH MOUTHI) C
LEJIBIO MCIIONB30BaHUsI bBaHKOM B KauecTBe IOMOMHUTENBHON KOHTAKTHOH HH(OPMAaLUH.

1.11. 3aKpbIThIil CNIMCOK CBelleHMil - Kareropusi MHGOPMAILMK B paMKax HCIOJIb30BaHUS CHCTEMbI 1O
Kananam onepaiioHHOro o0ciykxuBaHusi, cooduienne kotopoid bankom KireHTy BO3MOXXHO TOJIBKO
1I0CJIE YCIIEIIHOTO MPOXOoKaAeHus npouenypsl Unentuduranuu u Ayrenrupukanuu. K 3akpsrromy
CIIMCKY CBEJICHHI OTHOCUTCS MHpOpMaIUs 00 Hcroib3oBaHiu KinreHToM baHKOBCKHX MPOJYKTOB, B
TOM YHCIIE:

1.11.1. coBepireHHbIe onepanyu (BeIMUcKa Mo CUeTy/CucoK oneparnuii mo 6aHKOBCKOM KapTe);

1.11.2. ocratok cpeacts Ha Cuere;

1.11.3. mpoyass wHAMBHIyalbHAs WHQOpMaIus o0 wucnonb3oBaHuK Kimentom BaHKOBCKHX
MPOJIYKTOB, OTHOCSINASICS B COOTBETCTBHH C 3aKOHOJIATENBCTBOM K MH(OpMAIMK OTPaHHYCHHOTO
xapakTepa (0aHKOBCKas TaiiHa, KOMMepYecKas TaifHa, IepCOHAJIbHBIE JTaHHBIE).

1.12. MHpentudukaTop — YHHKIbHOE UM, NOpucBoeHHOe KiMEHTy M MO3BOJSOIIEe OAHO3HAYHO
ycraHoBUTh, uro Ilopydyenme ucxomut ot srtoro Kimenrta. Ilpum romocoBoil uaeHTHPHUKALNU
UACHTHU(PHUKATOPOM TakKe MOeT BbicTynaTh MO coBMecTHO ¢ macropTHEIMU AaHHBIME KineHTa;

1.13. MHpentudukaTop TOKYMEHTA — YHHKAJIbHBIA OYyKBEHHO-UIM(POBOW HACHTU(PHUKALIMOHHBIA KOJ
DJEKTPOHHOTO TOKYMEHTA, KOTOPBI rapaHTUPYET, YTO JaHHbIC HE ObLIH U3MEHEHBI.
1.14. HpenTndukanuss — cpaBHeHue npeabsaBiasemMoro Kimentom HWaeHTudukaropa ¢ MnepedyHeM

Nnentudukaropor, nmerommumcs B Cucreme.

1.15. HpentuduxaTop moJydareis CpeacTB — HOMEpP MOOWIBHOTO TenedoHa MOTydaTess ACHEKHBIX
CpE/CTB, YKa3aHHBIH B OCHOBHBIX KOHTAaKTHBIX JaHHBIX KiMeHTa, TO3BOJNSIONIMN OJHO3HAYHO
YCTaHOBHUTH TOJTydaTelsl ICHS)KHBIX CPEJICTB CpeIH onpeenieHHoro MaoxkecTBa Kirientos B banke u
OTIPENICNINTh PEKBU3UTHI U OCYIIECTBICHHUS TIEPEBOJiAa JCHEKHBIX CPEJICTB IOJy4aTedro ¢



1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

HCIIoNb30BaHuEM CHCTEMBI OBICTPBIX IIATEKEH.

HNudpopmannonnas onmepauusi — npenocrasieHne bankom KimeHnTy mHpOpManuu o COCTOSHUHN H
ucnonb3oBaHuu KimmeHToM BaHKOBCKMX NPOIYKTOB, B TOM YHKCIIE 00 OCTAaTKaX JACHEKHBIX CPEJCTB Ha
Cuete, npoBeAICHHBIX onepanusax no Cuery, a Takke BBIMUCKH 110 CUeTy.

HNuocTpanHublii areHT — JMI0, NOJTYYMBIIEE MOJACPKKY U (M) HAXOMAIIEECs MO WHOCTPAHHBIM
BIMSHUEM B HMHBIX (OPMax M OCYIIECTBISIIONIEE AEATEIbHOCTb, BHIbl KOTOPOHW YCTaHOBJICHBI
OepnepanbupiM 3akoHOM OT 14.07.2022 1. Ne 255-®@3 «O koHTposie 3a JEATEIHHOCTHIO JIMII,
HaxXOJSIIUXCS TOJ WHOCTPAHHBIM BIHSHHEM» (C W3MEHEHHsMH W JoroinHeHusMu). Craryc
WHOCTPAHHOTO areHTa JHWIO MpHOOpeTaeT co MOHA, CIEAYIOmETO 3a JHEM pa3MeleHus Ha
odunmaTbHOM caiiTe (enepaabHOro OpraHa HCIIOJHUTENFHOW BIACTH, YHOTHOMOYEHHOTO B cdepe
perucTpanui HEKOMMEPUYECKHUX OpraHM3alrid, B WH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«/lHTEpHET» CBENEHWA O TaKOM JIMIE B peecTpe WHOCTPAHHBIX areHTOB B COOTBETCTBHH C
OenepanbabiM 3akoHOM OT 14.07.2022 1. Ne 255-®3 «O KOHTpoJIe 3a IEATEIHHOCTHIO JIWII,
HaXOJSIIMXCA MO MHOCTPAHHBIM BIMSIHAEMY (C U3MEHEHUSMH U JIOTOJHEHUSIMH) U MPEKpaIIaeT co
JTHSI MCKJTFOUEHHSI TAKUX CBEJIEHUI U3 peecTpa MHOCTPaHHBIX areHTOB.

Kanan pocryma — kanan nepenaum [lopyuenuii, oOecnieunBaronuii KinueHraM BO3MOXKHOCTH IO
TEJIeKOMMYHHKAIIMOHHBIM KaHajlaM OOIIero IOJb30BaHUSI CAMOCTOSTENBHO (C HCIIONb30BaAHUEM
KananoB camooOciyxuBaHus) nubo ¢ ydactueM paboTHuka banka (¢ ucmonb3oBanueM Kananos
oTepalMoHHOro obcyxuBanus) GopMupoBath u nepenasath B bank [Topyuenus. Kanansr mocrymna
BKJTFOUAIOT B CeOst:

1.18.1. Kanmamer camooOciyxkuBanusi (MHTepakTHBHBIE KaHalmbl nocTyma) - Kanamsl moctyma,
00CITy)KHBaHHE 110 KOTOPHIM TPOU3BOIUTCS C UCIIOIB30BAHUEM CIICIIHATH3NPOBAHHBIX TEXHUIECKAX
cpencts Oe3 yuacTust paboTankoB banka: HTEepHET-caliT M MOOMIIEHOE TIPHIIOKEHHE.

1.18.2. Kananbl onepaiiuoHHOTO oOcmykuBaHUsS - KaHanbl moctyma, oOCTy)XKHBaHHE TIO KOTOPBIM
MPOM3BOANTCA C y4acTheM paboTHUKOB banka: Tenmedon (romocoBas mepemada llopyduenuit u
noJry4eHue nHpopmanun), Gpakc, SIEKTpOHHAS MTOUTA.

Kauenr - pusnueckoe nu1o, pe3uieHT Wik HepesuaeHT Poccuiickoit denepannm, nmeromiee Cuer B
Banke u 3akimounBiiee ¢ bankom JIoroBop AUCTaHIIMOHHOTO OAHKOBCKOTO 00CTYKHUBAHUSL.

Karou IIDII - Tekcr, HanpaBisemblii bankom Kimenty mnocpenctBom SMS-cooOmieHuss Ha
AOonenTckuit Homep Kimenra, mpemHaszHadeHHbId anst cozmanms [IOI1 u comepskammii Kon
MOATBEPXKJCHUSI W TapaMeTpbl, TO3BOJSIONINE WISHTH(PHUIMPOBATE JEKTPOHHBIA JTOKYMEHT
(mapametpsr mpoBoauMoOil Omepanuu) wiu MneHTHUKaTOp 31eKTpoHHOrO aokymenta. CocraB
napametpoB Onepauuny, BKIouaeMbix B SMS-cooO1ienue, onpenensierca baHkoM.

Kiarou nposepkun IIDII- 3anmce B 0aze pgaHHBIX MHQOPMAMOHHOM cucTeMbl baHka,
MPEICTABISIIONIAs COO0M YHHKAIbHYIO TOCIIEI0BATEeIbHOCTh CUMBOJIOB U cojiepxaiias Kiou T1911,
naty u Bpems opmupoanus Kimroua 1911, AGoneHTcKuit HOMep TenedoHa, cpok aekcTBusa Kioua
[I311, mpeanaznauenHas ais mposepku 11011

Koppexktnaa IIDI1— IIDII, pjatomas TOJNOKUTENBHBIM pe3yiabTaT TMpu €€ TIPOBEpPKE C
ncnons3oBanueM Kiroua nposepku 11011

Kon noarBep:xaeHusi — yHUKaIbHAS MMOCIEA0BATENBHOCTh (KOMOMHAIINS) CHMBOJIOB OJHOPa30BOTO
WCTIONb30BaHus, Harpasisiemass KimeHty B Buzie sms-coo0OuieHns Ha AOOHEHTCKUI HoMep TenedoHa,
W HCIONb3yeMasl JUlsl MOANMCAaHUs IMPOCTOH 3IeKTpoHHOH mnoxamucbio CooOuieHuit B MOpsAKe,
onpeaeneHHoM HacrosmuMm CormamenneM. Kol moAaTBepkAeHUS HCNONB3YeTCsl OAHOKPATHO, U
OTpaHHYEH CPOKOM JICHCTBUS, B T€UEHHE KOTOPOro KiIMeHT MOXKeET ero NCIoIb30BaTh.

KonoBoe c¢ji0BO - 1OCIEeIOBaTENILHOCTE CUMBOJIOB (IIU(POBBIX WM OYKBEHHBIX KHUPUILTAYECKUX),
u3BecTHas Tosibko Kiuenty m banky, niamHa KOTOpO#l cocTaBiseT HE MEHEE 5 W He MpeBblaeT 15
3HAKOB, Hcronab3yeMmas ansi AyreHtudukanuu Knuenta B pamkax oOciykuBaHusi depe3 Kanaisr
ONIEPAallMOHHOTO OOCIY>KMBaHMS MpH TrojocoBoil mepemaue Ilopywuenuit ans npoBeneHHs
WndopmanmonHoit n/unn GuHaHCOBOM omepauny 0e3 INYHOro mpucyTcTBus. KomoBoe cioBo MOXeET
OBITh M3MeHEHO KIIMEHTOM TONBKO MpH JUYHOM oOpareHud B baHk ¥ opopMIICHHH 3asBICHUS Ha
OyMa)KHOM HOCHTEJIE.

KomnpomeTtanust — yrpara, BO3HUKHOBEHIE HECAHKITHOHUPOBAHHOTO IOCTYTIA WM TIOAO3PEHHE B €T0
BO3HUKHOBCHHHM K YCTPOWCTBY W/ SIM-KapTe HCIOIB3YeMBIX U JOCTyNa K AOOHEHTCKOMY
HOMepy TenedoHa; BO3HWKHOBEHHE HECAHKIIMOHHPOBAHHOIO JOCTyNa WM MOJO3pPEHHE B €ro
BosHuKHOBeHNH K J[BO; a Takke pacKpblTHe WIM TOJO3PEHHE B PACKPBITHH HH(pOpManun
conepxaiueiics B Kimroue 1911 B TeueHun ero BpeMeHU JEHCTBUSL.
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KomnpoMeranusi koHpuaeHuMaiabHoii wuHpopmaumu - yrpara bankom win KiueHtom
YBEPEHHOCTH B TOM, 4T0 KOH(uaeHuuansHas nadopmanus ([lapons, OxHopa3zosslii napois, Kogosoe
CIIOBO) HE MOXKET OBITh HCIOJIb30BaHA TPETHUMH JIULIAMH.

KonTakTHble nannble Banka — noutoBslil agpec, HoMmepa TeneoHoB, GakcoB, aapeca HEKTPOHHOI
noutsl baHka, ucnonb3yemsle ans ycraHosneHus: Knuentom cBssu ¢ bankom no Kananam nocryna.
Bank n3Bemaer Kimenrta 06 akTyansHbIX KOHTaKTHBIX JaHHBIX IyTeM OMyOIMKOBaHMS HHPOPMAILTUH
B MOpsKE, MPEAYCMOTPEHHOM B pazzene 11 Ycnosuid.

JlumMuT omepanuii — orpaHUYEeHHE MaKCHMAaIBbHON CYMMBI OJHOW omepanui U (MJIK) omepamnuid 3a
OTIpe/IeTICHHBIH ITEPHO] BpEMEHH.

Mo0OuabHoe MpuJioKeHUue — MPIIIOKEHNe, ycTaHaBiIuBaeMoe KIIMeHTOM AJis MOoydeHus ToCcTyna B
CucremMy ¢ MOOMITBHBIX YCTPOMCTB.

Mo0OuabHoe YCTpOHCTBO — MOOWIBHOE TEepCOHANBbHOE yCcTpoiicTBO KimeHTa moxa ympaBieHHeM
oreparuonHoi cucteMbl I0S mmu Android, nMmerolee BO3MOXHOCTh BBIXOIAa B CeTh VIHTEpPHET M
npoBoauTh AyTeHTuukanuio Knrenra

Hexoppexktnaa IIJI1— TIOII, naromass OTpUIIATENBHBIN pe3yabTaT IMpH €€ IIPOBEPKE C
ncnons3oBanueM Kiroua nposepku 11011

Homep Kauenrta (JlormH) — Ha0op U3 8 CHMBOJIOB, MCIIOJIb3YEMbIi B kKadecTBe MnenTudukaropa,
¢dhopmupyemsbiii bankom npu 3akiaroueHun Jlororopa u noakimtoueHun KimeHta x JuMCTaHIIMOHHOMY
0aHKOBCKOMY OOCITY>KUBaHHIO.

OnHopa30BbIi NapoJIb - YHUKAJIbHAS MOCIEI0BAaTEIbHOCTh CHMBOJIOB, ITPOM3BOJIBHO TeHEpUpyeMas
nporpaMMHBIM ~ MoayieM  Cucremsl, mpenoctasisiemas bankom Knuenty mocpencTBom
SMS-coobuiennst Ha ykazaHHBIH KIMEHTOM B OCHOBHBIX KOHTaKTHBIX JaHHBIX HOMEP MOOWJIBHOTO
tenedona. OHOPA30BBIN MAPOIIb UCTIONB3yeTCs it AyTeHTudukanuu Kinenra.

Omneparop cOTOBOIl CBSI3W — IOPUAMYECKOE JIHIO, 3aKirouuBiiee ¢ KiumeHToM 10roBop o
NPEJOCTABICHUN YCIIYT CBS3U MO0 WHOHN JOTOBOP, B paMKax koToporo KimeHTy ObUT peocTaBiIeH
AOGOHEHTCKHI HOMED.

Omnepamnusi — mobas orepanus, BKIo4as HampaBieHne B bank [lopydeHuii, ocymiecTBisemas
KimeHToM B COOTBETCTBUY C JOTOBOPAMH, 3aKIIOYEHHBIME Mex 1y bankom n KireHToM.

Onepauust CBII - 310 dunancoBas onepanus, ¢ ucnonszoBanneM Cuera Kimmenra u Tokena mpu
nomoun CBIIqi, Ha mpoBenenue kotopoir baHkoMm ObLIO MpenocTaBIEHO pa3pelIeHUe B pe3ysbTaTe
ABTopu3anuu, a Takxke copepmaemas KimeHToM myTeM nepeBoja IeHexxHbIX cpenctB uepe3 ChI B
nons3y TCII, mocpenacrBom ckanupoBanus QR-koma, cuuthiBanus aaHHbiXx u3 NFC-meTku wim
nepexoja 1mo ccruike, mpenoctaBiaeHHon TCIL.

OcHoBHbIE KOHTAKTHBIE TaHHbIe — NpeaocTaBieHHble KimenTom cBenenust (Homep mMoOmibpHOTO
TeneoHa, aapec 3JIEKTPOHHOM IMOYTHI, MOYTOBBIM ajpec), UCHONb3yeMmble BaHKOM Juis CBSI3U ¢
KnurentoM B pamkax oOcmyxuBanusi B Cucreme, B TOM 4HCIe Ui HampaBlieHHs UHQOPMAaIUH O
npucBoenHoM Homepe Kiuenra, [Tapone, OgHopa3zoBoM naposie, nHGOpMalud 00 HUCIOIb30BaHUU
Knnenrom baHKOBCKMX NpOAYKTOB M Tpoueil mHpOpManMud B COOTBETCTBUH ¢ JlOroBOpOM.
Wzmenenne OCHOBHBIX KOHTAKTHBIX JAHHBIX BO3MOKHO TOJIBKO MPH JIUYHOM oOpameHny Kiuenra B
Bank n opopmnenns 3asBieHus Ha OyMa)XHOM HOCUTENIe, COCTaBlIeHHOTO 110 (hopme banka.
OTtrmouenne JIBO — mpekpamenue /[uctaHimoOHHOTO O0aHKOBCKOTO 0OcChykuBaHUS KimeHTa mo
BceM win yactu Kananos nocryna.

OTKpBITHINA CNIMCOK CBeeHUil — KaTeropus HHPOPMALUMU B paMKax HCIOJb30BaHusI CHUCTEMBI 1O
Kananam onepaunonHoro oocnyxuBanusi, cooOmenue kotopoit bankom Kimmenty Bo3mMokHO mocie
YCIIEHIHOTO MPOXOKAEHUS TONBKO mpouenypsl Muentudpukammu 6e3 Ayrentudpukanun. K
OTKpBITOMY CITUCKY CBEJICHHUI OTHOCHUTCS CIIEAYIOIas HHpOpMaIIs:

1.39.1. craryc 0b6paboTku nomanHoro Kirenrom odpaiienus B baHk;

1.39.2. orBer banka Ha noganHoe KineHToM oOpalieHue;

1.39.3. craryc oGpaboTku momanHoro KimeHTOM 3asiBieHHs Ha mNpeAocTaBieHHe baHKOBCKOTro
NPOIYKTa;

1.39.4. mpouas nadopmanus, He coaeprkamas nHGopMauu u3 3aKphITOrO CIMCKA CBEICHHN.
IMapoab — cexkpeTHas TOCIEAOBATEIbHOCTE CHMBOJOB (uu(p), HM3BecTHas Toibko KiueHty, c
NOMOIIBI0 KOTOpoil KimeHT mpoxomuT mnpoueaypy AyYTEHTH(QHUKALMU TpU OOCITY>KUBaHHU IO
WnTepakTHBHBIM KaHamaMm AocTyna. [linHa mapois 1ojbkHA OBITH HE MeHee 6 CUMBOJIOB.
Ilnare:xkHast cchblIKa — cChlIKa, creHepupoanHas CBII s BO3BMOXKHOCTH OCYIIECTBIICHUS OTLIATHI
3a ToBapsl u yciryru TCIL.



1.42.

1.43.

1.44.

1.45.

1.46.

1.47.

1.48.

1.49.
1.50.

1.51.

1.52.

1.53.

1.54.

1.55.

1.56.

1.57.
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IonTrBep:knenne IlopydyeHmss — 1porenypa, OCHOBaHHas Ha ucnonb3oBanun Cpencts
MOTBEPKIACHUSI, LIENBbI0 KOTOPOH SIBISETCSI KOHTPOJIb aBTOPCTBA, MOAIMHHOCTH, HEM3MEHHOCTH H
uenoctHoctH [lopydenus Knuenrta Ha nposenenre @UHaHCOBON ONepanyy.

Ilopyuyenne — yxazanue Knmenra banky o mpoBeneHuM OAHON MM HecKONbKHX (DHHAHCOBBIX
onepaunii wunmn Nudopmannonnsix onepauuii, nepegannoe Kimentom banky ¢ ncnonbp3oBaHHEM
Kananos nocryna.

IHopsimok — TOPSIIOK HCITONB30BaHUSA cuera KimeHTa B cepBHce OSCKOHTAKTHOW OIUIATHI dYepe3
cucremy ObicTphIX mnarexed (CBIT) mis dusmyeckux mur B AO «"OPBAHK»y (ITpunoxenne Ne 8 k
HacTosM Y cioBusimy»). [lpucoennaenne KimenTa k Tlopsaky ocymiecTBisieTcss B COOTBETCTBUH C
Tlopsankom.

IpoBaiinep — ropuanYecKoe TUIO, 0OSCICUYNBAIONIEE HA OCHOBAHUH MPABUJ IIATEKHOW CHCTEMBI
W/WIN Ha OCHOBAaHUM OTAEIBHOIO COTJIALCHHS C IUIATeKHOW CHUCTEeMOW HH(GOpPMAaLMOHHOE W
TEXHOJIOTHYECKOE B3aMMO/IEHCTBHE TPH (YOPMUPOBAHUH, OOCITYKUBAHUHU U UCIIOIb30BAaHUU TOKEHA B
uensax nposenenus Oneparuit CBIL. [posaiinepom CBIIsit sensercs AO "HCITK™.

Hpocras »3nexkrponHass moanuch (II3II) — »siexkTpoHHAas MNOANKUCH, KOTOpass MOCPEACTBOM
ucnions3oBanus Jlormna, Ilaposns wnm wWHBIX cpeAcTB moAaTBep)kaaeT (akT (OPpMHUPOBAHUS
DJIeKTPOHHOHN MOAMUCH onpeaeaeHHbIM JuiioM B IBO 1 cOOTBETCTBYET NMpU3HAKAM M TPEOOBAHUSIM,
MIpeIbABIAEMBIM K IPOCTO 31eKTpoHHON noanucu PenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-03
«O0 >NEKTPOHHON TIOJIITUCTD.

Perncrpanus [lopy4yennii - aBToMaTnyeckoe BHECEHUE B 3JICKTPOHHOH (opMe 3arncH 0 MOITyYeHUH
banxowm Ilopyuyenus Knuenra Ha coseprinennn drHaHCOBOM onepaliny B apXUBe aKTUBHBIX ONleparyi
Cucremsl, KOTOpEIi popmupyercs u BeaeTcst B Cucreme.

Perucrpauus IopyyeHuii A1 UCIOJHEHHUS - aBTOMAaTHIECKOE BHECEHHE B dJIEKTPOHHOU (hopMe B
apx¥B aKTHBHBIX omepanuii Cuctembl, KOTOpbIid popmupyercs u Beaercss B Cucreme, 3ammcu o
noyuioxuTeNbHOM pesynbrare [loarBepxknenusa Ilopyuenust Ha coBepiieHrne OuHAHCOBON omepanuu
JerdcTBUTENbHBIM CpeiCTBOM MOATBEPKACHMUS.

Caiit — uaTepHeT-cTpanuiia banka B cetn «MuTepHeT» https://www.gorbank.spb.ru.

Coraamenmue - cornanieHue o0 ucnonb3oBanun TokeHa k Cuety, 3akitodaeMoe Mexxay Kimenrom u
bankom nyrem npucoenunenust Knuenra x [Hopsiaky.

CepBHC 0€CKOHTAKTHOM OMJIATHI — JIEKTPOHHOE CPEJCTBO IUIATEXA, MTO3BOJISIONIEE TPOU3BOIUTH
(coBepiaTh) OILIATYy TOBAPOB M YCIYI OECKOHTAKTHBIM CIIOCOOOM C TIOMOIIBI0 MOOMIBHOTO
YCTpOMCTRBA.

Cucrema - mporpaMMHO-TEXHMYECKMH KOMIUIEKC, obecneunBaromuii GopMUpoBaHue, repeaady, B
ToM unciae no Kanmamam moctyma, Ilopyuenuwii m mpoBeneHHe Ha HMX OCHOBaHMM (DHHAHCOBBIX
ornepanuii n/wnn MHGOpMAMOHHBIX oTiepanui.

Cucrema 0bicTpbix miaartexeii (CBII) — cepBuc miarexxHoit cuctemsl banka Poccun, mocpenctsom
KOTOPOTO OCYIIECTBIISIETCS] NEPEBOJI ICHEXKHBIX CPEICTB IO HOMEpY TeiedoHa MexXay KIMeHTaMu
OankoB-yuacTHUKOB CBII.

CoennHeHue - OCIEAO0BATENBHOCTD AelicTBUl KimeHTa, HEOOXOAMMBIX Ul HOMyYeHHs AOCTyHa K
Cucreme no Kanany goctyma B Ipezenax 0JJHOTO HEMPEPBIBHOTO MHTEpBaIa BpeMEHHU. I KaXka0ro
Coenunennst AyreHTU(OUKAMS TPOU3BOAUTCS OAWH pa3 U CUUTAETCA ACHCTBUTEIBHOW B TEUEHHE
Bcero CoeMHEHMS.

CrneunuanbHplii cuer HOCTPAHHOTO areHTa — CIEIWAJbHBIA CYET, OTKPHITHIA B pyossix PD B
Y1o1HOMOYEeHHOM OaHKe, PeXHM KOTOPOTO, B TOM YKCiIe OCOOCHHOCTH BHECEHUSI HA HETO TUTATeKEH 1
CIIUCAHMA C HETO CPEJACTB, ycTaHaBiuBaeTcs pemenuemM CoBeTa nupektopoB LlenTpanpHoro Oanka
PO.

CpencrtBo mOATBepKIEHUS — OJJIEKTPOHHOE WIM HMHOE CPEACTBO, SBISIONIEECS AaHaJOoroM
coOcTBeHHOPY4HOH noanucy KimeHTa U ucrnosb3yemoe Jiist MoATBepkIeHus KiimeHToM aBTopCTBa,
MOJITMHHOCTH, HEM3MEHHOCTH | 1esoctHocTy [lopyduenus Ha mposenenue OUHAHCOBOH oTepalyy, B
toM uymcae OnHopa3oBbld mapoib. [Ipu ncnomnb3oBannmn MoOuinbHOTO TpHiIoKeHHsT CpelncTBoM
noarBepxkacHus siseTcs Otmeuatok maneia (Touch ID), Dramon muma (Face ID), PIN-kox
MOOHIIBHOTO YCTPOHCTBA.

Croponsl - bank u Knuenr.

Cuyer - 0aHKOBCKMH cueT (PU3NYECKOTrO JIHIA pe3ujeHTa/HepesuaeHTa Poccuiickolt denepanuu B

1 .

HCIIK- Axkumonepnoe obmectBo «Haunonansnas Cucrema IInaresxxusix Kapr», siBisiomascst oneparopom IiaTexHon
cuctemoir «MUP», a Takxke onepalMOHHBIM U IUIATEXHBIM KIUPUHTOBBIM 1eHTpoM B CIIb Ha ocHOBaHMM A0roBopa o
B3aMMOJICHCTBUY IIATSKHBIX CUCTEM, 3aKiIIoueHHOT0 MeX Ay bankoMm Poccun 1 AO «HCIIK».
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BajgioTe Poccuiickoii ®epepaliy WM MHOCTPAHHOW BalllOTE, OTKPBITHIH/OTKpbIBacMbIii baHKOM
Knuenty ans ocymiecTBieHHss OaHKOBCKHX OIEpalyid, BKJIIOYAs ONEpaluii ¢ HCIOIb30BAHUEM
TUTAaTEXKHBIX KapT, B MOPSAJKE U HA YCIOBUAX, IPEAYCMOTPEHHBIX COOTBETCTBYIOIIUM 1I0TOBOPOM.
Tapu¢br banka - geiictByromas penakuus «Tapudsl Bosnarpaxaenus u ctaBku AO «TOPBAHK»
3a 00CIyXKMBaHUE (PU3NIECKUX JTHID.

Token - umppoBoe mnpencraBneHne pekBU3UTOB Cuera, KoTOopoe (opMHUpyeTcss TO (akTy
BbINOHEeHUd KnneHnToMm nelcTBuUil, yka3aHHBIX B MHCTpyKuusax IIpoBaiinepa, a taxke B CBIIqit u
XpaHWUTCS B 3amU(GPOBAHHOM BHAC B CHCIHAIM3HPOBAHHON 3ammumieHHor obnactu ChIIqi,
ycTaHoBiIeHHOe Ha MoOminbpHOe ycTpoiicTBo KimenTa.

Toproso-cepBucrnoe mnpeanpuatue (TCII) - ropuaudeckoe NHUIO WIH HWHINBUAYATbHBIA
IpeAnpuHUMAaTENb, peanusymomiee (-uil) ToBapbl ¢ BO3MOMKHOCTBIO MX omiatel KimeHToMm uepes
QR-kogx.

YnonHoMO4YeHHbI 0aHK — KpeAUTHAsI OpraHU3anys, yroJHOMOUYEHHas Ha OTKpbITHEe CrienuaabHOro
cuera MHocTpanHoro arenta IlpaBurensctBom PO (ITybonuunoe akimonepHoe obmecTBo «Coepbank
Poccuny).

YeaoBus - HacTosiye Y CIOBUS JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBaHUS (PU3MUYECKHUX JIHIL B
AO «'OPBAHK».

Yuactaukn CBII — yyacTtHuku minatexxHou cucteMbl banka Poccuu n HanmonanbHO#M TUTaTeKHOM
cucteMbl «Mup» — KpeauTHble opraHuzanuu, noaxmoueHHsle kK CBIl u 3apeructpupoBaHHBIE B
COOTBETCTBHHU C 3aKOHOATENbCTBOM Poccuiickoilt denepanun.

®duHaHCcOBasl omepauMs - HE MPOTHUBOpEYAIas ACUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit
denepanyy onepanus Mo pacmopsHKEHHIO NEHEXKHBIMU cpeacTBaMu KineHTa, ucnonssemas bankom
Ha ocHoBaHuM [lopyuenuii Knuenra, nepegaBaeMbIX B COOTBETCTBUH C HACTOSIIIMMHU Y CJIOBUSIMU.
ladaon onepauun (Iadson) - xpansmascs B Cucteme MHQOpPMANHS B BUAE MOCIEIOBATEIHHO
3aJaBacMbIX KOMaH[ ¢ LIebio coobmenus: Knuenrom HeoOXoauMbIX pekBU3UTOB [lopyuenuns s
(hOpMUPOBAHUS COOTBETCTBYIOIIETO DJIEKTPOHHOTO JokyMeHTa. [11a0noHb! onepariuii HCIOIb3YIOTCS
Knuentamu ans dopmupoBanus n nepenaun B bank [lopydenuit Ha mpoBeneHre DOHHAHCOBBIX
onepanuu.

DJIEKTPOHHBIN JOKYMEHT — JIOKYMEHT, B KOTOPOM WH(OpMAIUS NpeACTaBlieHa B AIIEKTPOHHOU
dopMe, TO eCTb MNPHUTOAHOM JUIS BOCIPHUSATHS YEIOBEKOM C HCIIOIB30BAHUEM 3JIEKTPOHHBIX
BBIYMCIUTEIBHBIX MAIlMH, a TakkKe Ui Mepefadyd 1mo WH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIM
ceTsM Wi 00paboTKH B MH(POPMAIIMOHHBIX CUCTEMaX, U COOTBETCTBYET YCTaHOBIEHHOMY (hopMmary.
®opma orobpaxkeHus: MHGOpMAIUK B DJIEKTPOHHOM JOKYMEHTE MOXKET OTJIMYAThCS OT (hopMbl
0TOOpaXeHHsI B JOKYMEHTE aHAJIOTMYHOIO BHJAa HA OyMa)KHOM HOCHTEJE, B TOM YMCIIE OT THUIIOBOH
(dbopMBI TaHHOTO JOKYMEHTa Ha OyMa)kHOM HOCHTEJE, HCIOb3yeMol npHu oOciykuBanuu Kimenra
Bankom.

DJIEKTPOHHBIH TOKYMEHTO000POT — 00MEH DIEeKTpOHHBIMH AoKyMeHTaMu B JIBO.

DJIEeKTPOHHOE CPEICTBO IUIATE:KA — 3TO CPEACTBO M (MIIM) CMOCOO, TO3BOJSIONINE KIHUCHTY
COCTaBJISITh, YJIOCTOBEPSITh M T€pelaBaTh PACHOPSHKEHHS B IIENAX OCYIIECTBICHHS TEpeBoia
JICHS)KHBIX CPEJICTB B PaMKax MPUMEHSIEMBIX (OpM OE3HAIMYHBIX PACUYETOB C HCIOIH30BAHHEM
WHPOPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, 3JIEKTPOHHBIX HOCUTENeH MH(pOpMaLH, B TOM
YHCIIe TUIATEXKHBIX KapT, @ TAK)KE MHBIX TEXHUYECKUX YCTPOHCTB.

SMS-coo01IeHue — TEKCTOBOE cooduieHue, Hanpasisiemoe bankom Knmenty Ha HOoMmep Tenedona
KinnenTa, ykazanHoM cpeau OCHOBHBIX KOHTAKTHBIX JIaHHBIX.

NFC-meTka - 4um, KOTOPBIM MOXET XpaHUTh HeOoNbIIOH 00beM WHpOpPMaNMM Ui Iepenadn
JIPYroMy YCTPOHCTBY, TAKOMY KaKk MOOMIIbHBIH Tejie(oH. B KOHTEKCTE HACTOAIIMX Y CIIOBUH - YuIl, HA
KOTOpBIH 3anucana [lnarexxHas ccpuika.

QR-kox - 3TO0 JBYXMEpHBIH HITPHX-KOJ, TPEAOCTABISIONINNA WH(POpMAIHIO Jisi OBICTPOTO ee
pacmo3HaBaHUsl C IMOMOIIBIO KaMepsl Ha MOOWJIBHOM TesedoHe, MO0 Ha HHBIX MPOrPaMMHO-
TEXHUYECKUX YCTPOUCTBAX, UCTIONb3YyEMBIX baHKOM Ul MPOBEIECHHS ONEpalil ¢ UCIIOIb30BAHNEM
JaHHOTO KOJa.

IlepeBona neHeKHBIX CPEACTB 6e3 100POBOIBLHOTO coriiacus Kiamenra - 3to nepeBos 6e3 cormacus
Knmenta v ¢ cornacust Knmenra, momy4eHHOT0 10| BIMSIHAEM 0OMaHa WK TPH 3JI0yNIOTpeOIeHUN
JIOBEPHUEM.

Hnnie TCPMUHBI U ONPCACICHUA, HC NMOMMCHOBAHHBIC B HACTOAIINX YCJ'IOBI/ISIX, OPUMCHAKOTCA B 3HAYCHUMH,
YKa3aHHOM B }.'[eflCTByIOH.IPIX HOPMATHBHO-IIPABOBBIX aKTaX Pod.



2. OBIIME MOJIOKEHUSI

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

Hacrosimue VYcnoBus yCTaHaBIMBAIOT IOPSAAOK JUCTAHIIMOHHOTO OAaHKOBCKOI'O OOCIYKHBaHUS
(u3nUecKuX U1 ¢ UCTI0NIb30BaHUEM CHCTEMBI, OTIPEIEIAIOT IPaBa, 00SI3aHHOCTH U OTBETCTBEHHOCTh
CropoH, BO3HHUKAIOLIHE B Clly4yae 3akitoueHus [lorosopa.

JucranunonHoe 6aHKoBckoe oOcmyxuBanue Knnenra ¢ ucrnonszoBanueM CUcTEeMbl IPOU3BOANTCS B
COOTBETCTBHUH C 3aKOHOJIATENIbCTBOM Poccuiickoit deaepaiiuu u Y CJI0BUAMU.

Kmuent Bmpase ocymectBiaTh omepaunu co Cdera mocpeactBoM CHCTEMBI, 3a HCKIIOYEHHEM
OIIepaLyii 0 MepeBOAaM JEHEXHbIX CPEIICTB, CBSI3aHHBIM C OCYIIECTBICHUEM IPEAIIPUHUMATEIbCKON
JeSITeTbHOCTH MM YaCTHOM MPAaKTHKH.

B pamxax ncnonb3oBanus Cuctembl KIHeHTY MpenocTaBIsIOTCs CIeIyoNe BUALl yCIyr (eciau B
TEKCTE OTAENBHOr0 1oroBopa Mexay bankom n KimeHToM sIBHO HE OTOBOPEHO MHOE):

® TIEpPEeBO JACHEKHBIX CPEICTB B POCCHMCKUX pyOisix Mexxay cBoumu Cueramu B banke u Ha cBoM
cyeTa B APYTHX KPEAUTHBIX OPTaHU3AlMAX;

® TIepeBOA ACHEKHBIX CPEACTB B POCCHUCKUX PyOIISX HA cYeTa MHBIX MOoTydaTenei (FOpUANIecKUuX 1
(hM3HYeCKUX JIHI);

JOCTYI K COXPaHEHHBIM KOMMAM DJIEKTPOHHBIX JOKYMEHTOB,;

MOJTydeHHe BBITUCKHU (OKypHaua onepanuii) mo Cyeram;

3aKas3 cIpaBok 1o (popme banka;

camocTosTenbHas cMeHa [laposs anst noctyna B MoOMiIbHOE IPUIIOKEHUE;

¢dopmupoBanue codctBeHHoi 0aspl IllabmonoB, B Tom umcie lI[abnoHOB, HCMOMHAEMBIX MO
pacHHCaHuUIO;

e oOmeH c¢ Bankom cooOmeHusMu cBoOogHoro Gopmara (c BO3MOMKHOCTBIO MPUCOCAHMHEHHUS
(atinos).

B pamkax ucnonp3oBanus Cuctembl KimeHT 00s3aH coOmiomaTh TpeOOBaHUS 3aKOHOIATENbCTBA
Poccuiickoii denepani, B TOM 4Yuci€ HOpMaTHUBHBIX akTOB banka Poccum, a Takxke MOJOXKEHUS
HACTOSIIIMX Y CJIOBUM, B TOM YHMCJI€ B YAaCTH IMOJHON M CBOEBPEMEHHOM OIUIAThl OKa3aHHBIX baHKkoOM

YCIIyT, CBOEBPEMEHHOTO WHpOpMUpOoBaHUs baHka 00 M3MEHEHNH NIEPCOHATBHBIX JaHHBIX, 4 TAKXKE B
gacTH oOecriedeHnss KOH(PHUICHIIMAILHOCTH TpenocTaBleHHBIX bankom Waentudukaropa wu
AyTteHTHUKaTOpA.

B pamkax npenocrasnenust IbO bank Bnpase TpeGoBaTh oT KimeHTa BBINONHEHHS HEOOXOAUMBIX
JNENUCTBUMN, MPENYCMOTPEHHBIX NEUCTBYIOUIUM 3aKoHOnaTenbcTBOM Poccuiickoin denepanumn, B ToM
yuclie TpaBOBHIMH akTamu banka Poccuu, a Takke OaHKOBCKUMH IPaBHIJIAMH, HACTOSIIMMU
VYcnousiMu, BHOCUTH U3MeHeHUs B Tapudsl banka, B mopsiike 3apaHee JaHHOTO aKIENTa CIUCHIBAT
co Cuera KimenTta miarty 3a MNpeloCTaBIEHHOE B COOTBETCTBMM C HACTOSIIMMHU Y CIOBUSAMHU
oOciry>)kuBaHue corjacHo aedcTByrommM Tapudam banka, a Taxke OCYIIECTBIATh WHBIC TIpaBa,
MPElyCMOTPEHHBIE JICUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit dexepanm U HACTOAIIUMHU
Ycenousmu.

B pamkax mpemocraBiaenus JBO bBank o00s3aH ocymiecTBiATh oOciayxuBanue Kimenta B
COOTBETCTBHM C JEHCTBYIOLIUM 3aKoHOAaTenbcTBOM Poccuiickoit denepanun, HOpMaTUBHBIMU
aktamu banka Poccum m Hacrosmumu YCIOBUSMH, B TOM YHCJIE, XPaHUTh B TallHE CBEACHUS 00
ucnionb3oBaHnn Kimmentom bBaHKOBCKMX TPOAYKTOB, a Takke HHYI KOH(QHICHIHAIBHYIO
nHpopmanuio, norydeHHyo bankom or Knuenra. [lepenaua ykasannoii undopmanuu 6e3 coriacus
Knmnenta Bo3MOXHa TOJIBKO B COOTBETCTBHHM C TPeOOBAHUSIMH JACHCTBYIOIIEIO 3aKOHOAATENbCTBA
Poccuiickoit @enepanun.

bank  oOpabareiBaeT  mepcoHanbHble  JnaHHble — Kimenta,  mpencrtaButenss — Kimenra,
BhITOToTIproOpeTaTens KirenTa, a Takke MHBIX QU3MYECKHX JIHIL (fajiee — cyObEeKT epCoOHaTbHBIX
JNaHHBIX) B NPEAYCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOZATENbCTBOM P® cryyasx ans wesew,
CBSI3aHHBIX C 3aKII0OYCHHEM WK HCTIOTHEHNeM JloroBopa, a Takke B MHBIX CIIydasix, Korjga o0padoTka
[IEPCOHAJIBHBIX JAHHBIX JOIYCKAaeTCd B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®. B ocTanmpHBIX
ciyqasx oO0paboTKa NMepCOHaIBHBIX JaHHBIX BO3MOJKHA IPH YCIOBUH TONXY4YeHHs baHKOM coriacus
CyObeKTa MepcoHaIbHBIX JaHHBIX Ha 00pPa0OTKY €ro MepCOHaNbHBIX JaHHBIX.

C mnenpro BeIMoONHEHUS TpeboBannii PenepampHoro 3akona ot 07.08.2001 r. Ne 115-®d3 «O
MIPOTUBOJIEHCTBUH JIETATM3AlMN (OTMBIBAI0) TOXOJOB, IIOJYYEHHBIX MPECTYIHBIM IyTEM, W
¢uHaHCHpOBaHUIO Teppopm3May (nanee — GenepanbHbiil 3akoH Ne 115-D3) bank nmeer npaso:

e 3zampammBaTh y KiMeHTa cBeleHHS W JOKYMEHTBI, HEOOXOAWMBIE Uil (PUKCHPOBAHUS
nHGOPMALMK B COOTBETCTBUU ¢ NojoxkeHussMu PenepanpHoro 3akona Ne 115-D3; undopmanuro u
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2.8.

2.9.

JIOKYMEHTBI, HEOOXOIMMBIC IS pACKpBITHUS CMbICIa omepanmuid u caenok KimeHta u
MOATBEP>KIAIOLIME 3aKOHHOCTh UX MPOBEICHHUS,

e TpeboBarh mpencraBieHus KimeHTOM (ero mpeicTaBUTENeM) W Toiydarh oT Kimenrta (ero
MPEICTABUTENS) JOKYMEHTHI, YAOCTOBEPSIONINE IJHUYIHOCTh, IMPH TPOBEACHWH HUACHTU(UKAIINN
Kmuenra, mnpeacraButens Kimenra, BeromompuoOperatens, OeHepHUIMApHOTO  BIIAEINbIIa,
OOHOBJICHWH UH(POPMALIUH O HUX;

e TpeboBark oT KimenTta mpemoctaBieHHs B CpPOK, YKa3aHHBIH B MHCBMEHHOM 3ampoce banka,
JOTIOJTHUTENNBHON MH(POPMAINY U TOKYMEHTOB, 000CHOBBIBAIOIINX W/MIIA PACKPBIBAIOIINX XapaKTep
¥ SKOHOMHUYECKHI CMBICHT onepannii KimeHTa, TOKyMeHTOB ¥ CBEICHUN, HEOOXOAUMBIX ISl U3yUSHHS
XO3SIMICTBEHHOM JiesTenbHOCTH KineHTa, a TakkKe MHBIX CBEICHUH U JIOKYMEHTOB B COOTBETCTBHH C
MOJIOKEHUSAMU 3aKOHOaTenbcTBa PO 1 HopMaTuBHBIMU akTamu banka Poccuu;

e ortka3ath Kimenty B BemoiHeHnn [lopydeHusi O COBEpIICHHWH OMEpalii M MPHUOCTAHOBHUTH
copepmieHre KimeHTOM omepamuii ¢ JCHEXHBIMH CPEICTBAMH B CIy4dasXx W B TOpSIKe,
npeaycMoTpeHHbIx denepanbHbiM 3akoHOM Ne 115-D3.

Wudopmaruss 0 nmaTte ¥ NPUYMHE TPHHATUS PEHICHHUS 00 OTKa3e B COBEPIICHUM OIEpaIuu
yKa3bIBaeTCcsl B yBeqomJieHHH 00 oTkaze. MHdbopMmarus o mMpuYuHE W CPOKE MPHUOCTAHOBICHUS
OTIepaIlvy ¢ JICHEKHBIMHU CPEICTBAMH YKa3bIBACTCS B YBEAOMIICHHH O PHOCTAHOBICHUH OTIEPAITHH.
YBenomiieHue 00 0TKa3e B COBEPILEHNUH OTIEpalliy HarpasisieTcs B aapec KireHTa B Cpok He To3Hee
5-Th pabouux OHEH CcO IHS NPHUHATHA pEelieHHs 00 OTKasze. YBEJOMIICHHH O TPHUOCTAHOBICHUH
oreparii HampaBlisieTcst B afpec KimeHTa B NIeHb NPHUOCTAHOBIICHUS OIEpalliu. Y BEJOMIICHUS
HATPaBIISIOTCS OTHUM U3 NIEPEUNCIICHHBIX HIKE CIIOCOOOB:

— 3aka3HbIM nuchbMoM Ilouroit Poccuu;

— ¢ ucnoib3oBanueM cucteMsl JI5O;

— mnepenaercs KIMeHTy JIMYHO COTPYIHUKOM, OTBETCTBEHHBIM 3a pabory ¢ Kimenrom, mpu
3TOM Ha KOIMU MHUChMa, OCTarolielics B pacnopsbkeHun banka, KnmeHT monarBepkiaaer
MOJTydYeHNe YBEAOMIICHHUS, TIPOCTABIISS COOCTBEHHOPYYHYIO ITOAIHKCH U 1Ty MOTyYeHIS.

e oTKa3aTh KJMEHTY B BBINOJHEHHWH PACIOPSDKEHUA, B cilydae Hainuuus y baHka cBemeHuit o
HempeAcTaBieHnn KIIMEHTOM JTOKYMEHTOB, 3allpalliBacMbIXx baHKOM C IIENBIO0  BBIMOTHEHUS
TpeboBanmii enepanpHoro 3akona Ne 115-03;

® TI0CTIE TIPEABAPUTEILHOTO MPEAYNPEXAeHNs 0TKa3aTh Kitmenty B mpueme ot Hero [lopyuenuii Ha
COBEpIIICHHE OTepaIiy, IMOANMMCAHHBIX CPEACTBOM TIOJATBEPKACHHUSA, B CIy4dae BBISBICHUS
coMHUTENBHBIX ornepanuii Kimmenra. [Ipu sTom bank npuaumaer ot KimieHTa TONBKO HaAJIeXalliM
00pa3oM oOpMIICHHBIC PACYCTHBIC JOKYMEHTHI Ha OyMa)KHOM HOCHUTEIIE;

e (OyOKMpOBaTh JeHexHble cpeactBa Ha Cuere KimeHnta B ciydasx, IpeayCMOTPEHHBIX
®enepanbhbiM 3akoHOM Ne 115-®3. Mudopmauus o OinoxkupoBanuy baHkoMm mnpuHaIexamimx
KimeHTy neHeXHBIX CPeICTB yKa3bIBa€TCA B YBEAOMIICHHH O OJIOKMPOBAHUH JCHEKHBIX CPEJICTB.
YBenomieHue HampasisieTcs B aapec KinueHTa B IeHb OJIOKHPOBAHUS JCHEKHBIX CPEICTB B MOPSKE,
OIKMCAaHHOM BBIIIIC B HACTOSIIEM ITYHKTE;

e pacroprayTh ¢ Kimmentom JloroBop 1mo coOCTBEHHOW WHUIIMATHBE B OJHOCTOPOHHEM IOPSIIIKE B
CJIy4asix W B MOPSKE, YCTAHOBJICHHBIX B pazjieie 12 HacTosSmmX Y CJIOBHH.

YcioBus SBISIOTCS TUTTOBBIM (popMyisipoM banka u MoryT ObITh puHATH KilMeHTOM He MHaue Kak
ITyTeM IPUCOEINHEHHS K Y CJIOBHAM B IIEJIOM B MOPSAIKE, YCTAHOBICHHOM Y CIIOBHSAMU.

3axmrouenue JloroBopa oCymiecTBIsETCS B MOPAIKE, MIPETyCMOTPEHHOM cTaTheit 428 I'pakgaHcKoro
kojekca Poccmiickori ®Depeparuu, B ¢opme mnpucoenuHeHus KimeHTa B II€IOM K HACTOSIIAM
Ycnosusm.

Jus mpucoenuHeHuss Kk YcioBusiM u 3akioueHust JloroBopa Kiment npepoctaBiser B bank Ha
OyMa)>XHOM HOCHUTEJIE!

» 3asBicHHE O MPUCOCIAWHCHWU K YCIIOBHSM, COCTaBJICHHOE MO (opme, coaepikaiieiics B
[Tpunoxenun Ne 1 k HacTosmmM YciaoBusM (BKiIrouas paszaen 14 Ycioswuii), HOANMCaHHOE
KimenTowm;

» Cornacue Ha 00paOOTKYy MepPCOHANbHBIX HOaHHBIX 1O (opme Ilpunoxenus Ne 1.1. k
HAaCTOSIIMM Y CJIOBUSIM;

»  ecau Knuenm sensemcsi Heco8epuleHHONEeMHUM Auyom 6 eospacme om 14 oo 18 nem -
MMCHMEHHOE COTNIACHE 3aKOHHOTO MPEACTABHTENS - HA 3aKimiodeHne Jlorosopa u

2 poauTenel, YChIHOBUTENEH WM MONEYUTENs, 3a HUCKIIOYEHHUEM CIy4yaeB, KOI/Ia TaKOe HECOBEpPLICHHOJETHEE JIULO
proOpeo 1eecnocoOHOCTh B MOTHOM O0BEME B COOTBETCTBMU € M. 2 cT. 21 (BcTymuieHue B Opak) wiau co cT. 27
I'paxxmanckoro kogekca PO (amaHcUmanus B CBS3H ¢ TPYIOYCTPOHCTBOM)



2.10.

2.11.

2.12.

npenocraBieHrue goctyma k cucreme JIBO. Cormacue MokeT ObITh OGOPMIICHO B
HOTapuanbHOW (¢opMe WIM B TMPOCTOH NUCBMEHHOH QopMe B MPHCYTCTBUH
YIOJNHOMOYEHHOTO paboTHIKa banka’.
JloroBop cuuTaeTcs 3aKJIIOYEHHBIM C AaThl akienrta bankom 3assnenus KiveHnra o npucoeMHEHNN.
AKUENT MpOU3BOJUTCA B TeueHHe 3-X paboumx OHEW MyTeM MOANUCAHUS YMOIHOMOYEHHBIM
paboraukom banka npenctaBnennoro KnmentoM 3asBieHus] O IPUCOSAWHEHUH W MPEJOCTABICHHUS
ero 3aBepenHoi konuu Knmenty. MndopmupoBanne Knnenta o6 oTkase B akiente MpOU3BOAUTCS
bankom B coorBercTBuu ¢ mil. 4.1.1. HacToAMMX Y CIOBUH.
O daxre 3akmouenus [Jorosopa ¢ KimeHToMm, SBISIOIINMCS HECOBEPILECHHBIM JIUIIOM B BO3PACTe OT
14 no 18 net, bark nHbDOPMUPYET 3aKOHHOTO MPEACTABUTEIS TAKOTO JIUIIA:
— B oduce banka B MOMEHT T0/Ia4M yKa3aHHOTO B 1. 2.9. HaCTOSAMNX Y CIIOBUH COTTIACHS TTPH
MPEObSBICHUN HOKYMEHTOB, [TOATBEP)KIAIOIINX [TOJHOMOYHS 3aKOHHOTO IPEICTAaBUTEIL,
IyTeM IPEeNOCTaBIeHUsT MHPOpPMalUMK B BUAE CHpPaBKM O 3akioueHuu ¢ Kiuenrom
Horosopa
aubo
— TyTeM HampaBlieHHs 3aKOHHOMY npeactaButento Knuenta CMC-cooOeHust mpy HaTHIuH
y baHka KOHTaKTHBIX JaHHBIX 3aKOHHOT'O TIPEJCTABUTEISL.
bank ¢ nenpio o3nakomiienus KimeHnra ¢ nedcTByromeil penakiueii Y cnoBuil pa3MeniaeT Y clioBUs
MyTeM OMyOJIMKOBaHUsI B IOPSIKE, IPElyCMOTPEHHOM pazzenioM 11 YcnoBuid.
YcranaBnuBaeTcs CAeAYIONUN OPAIOK B3aumoericteus banka u Kinuenra:
2.11.1. bank ocymectBiasieT ®OuHaHCOBBIC orepanuu w/wid WHQOpMalMOHHBIC ONEpaIu 10
bankoBckuM mnpoaykram KimeHTa Ha OCHOBAaHMM IIOJIyYCHHBIX W TPHHATBIX K HCIOJIHEHUIO
[Topyuenuit Knuenra. Ykazannele Ilopydenus nepepatorca Kinnenrom baHKy ¢ ncnonb3oBaHUEM
onpeneneHHbIx YcnoBusaMu Kananos goctymna.
2.11.2. ®unancoBBIe omeparyu w/win VH(MOpMAIMOHHBIE OMEpalii OCYIIECTBISIOTCS baHkoMm B
cooTBeTcTBUU C (yHKIMOHATOM CHCTEMBI, IEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit
denepanyy, HOpMAaTUBHBIMH akTamMu baHka Poccum, HacrosmmMu YCIOBUSMH, YCIOBHAMHU
JIOTOBOPOB OaHKOBCKOTO CYETa, B TOM YHCJIE JOIOBOPOB Ha OCYIIECTBIIEHUE ONEpAIlii IO cueTam ¢
HCIIONIb30BaHNEM OaHKOBCKHUX KapT, 3aKitoyaeMbIXx Mex 1y bankom u Kinentom.
2.11.3. Kinnent olurauMBaeT OKa3aHHbIE B COOTBETCTBUM C HACTOSAINMMU YCIOBUSIMH U
neiictytonmu Tapudamu banka yciyru, npenocrasisisi banky npaBo B mopsijike 3apaHee JaHHOTO
aKIenTa CHHCAHHSA COOTBETCTBYIOLIMX CYMM OIUIaThl co cBoero (Cdera, 3a HCKIIOYEHHEM CUeTa,
OTKPBITOTO B COOTBETCTBUH C JOTOBOPOM CPOYHOTO OAHKOBCKOTO BKJIAJA, MOCIE MPEAOCTABICHUS
ycinyrn bankoMm. bank BhpaBe mpowusBectn brnoxuposky JIBO mo Bcem Kanmamam noctynma mpu
HapyweHnu KimmeHTom 00s13aTenbCTBa O OIUIaTe OKa3aHHbIX YCIIYT.
Ecau B TexcTe YcioBuil IBHO HE OTOBOPEHO UHOE:
2.12.1. Bce nokymeHTHl Ha OyMaKHBIX HOCUTENSX, mpeacTaBisiemble Kinnenrtom B baHK, AOMKHBI
ObITh coCTaBJCHBI B ()OpME, YCTAHOBJICHHOW 3aKoHOJarelnbcTBOM Poccuiickoir Penmepauun u
BHYTPEHHHUMH HOPMAaTHBHBIMU JOKYMEeHTaMH baHka, ¥ 3aBepeHbl COOCTBEHHOPYYHOH MOAIMHUCHIO
Kinenra.
2.12.2. latoii npuema bankom nokymeHnra KimenTa, mepemaHHOro Ha OyMa)XHOM HOCHTEJIE,
CUMTAeTCsl JaTra perucTpanud, IMPOCTaBICHHAs YIOJHOMOYEHHBIM paboTHHKOM banHka B
YCTaHOBJICHHOM TIOPSIJIKE HA JTOKYMEHTE WM KOTIMH JOKYMEHTa, BO3BpamieHHo! Kinenry.
2.12.3. JlokymeHTHI, HanpaBisieMble bankom KimeHTy 1o moure, HanpapIsitOTCs Ha TIOYTOBBIH ajipec,
ykazaHHbIi KientoM cpenn OCHOBHBIX KOHTaKTHBIX JTAHHBIX.
2.12.4. Undopmauusi, Hampasisiemass bankom Knuenty mno xanamam MOOWIBHOH — CBS3W,
HampaBiseTcsl Ha HOMep MoOWiIbHOro Tteinedona, ykazaHHbli Kimentom cpean OCHOBHBIX
KOHTaKTHBIX JTAHHBIX.
2.12.5. Undpopmauus, Hampasisiemas bankom Kiuenty mno KaHamaMm 5J€KTPOHHOH MOYTHI,
HanpasiseTcsi baHkoM Ha azgpec 3JeKTPOHHOHN MOuTHI, yka3aHHbI KimeHToMm B coctaBe OCHOBHBIX
KOHTAKTHBIX JAHHBIX.

3 B asrom Cjly4ac€ JAOIMOJHUTCIIBHO TAaKXKC MNPCACTABIAIOTCA HAOKYMCHTBI, YAOCTOBCPAIOIHNX JHWYHOCTH 3aKOHHBIX
HpeﬂCTaBHTeﬂeﬁ (O[[HOFO us3 HI/IX), JaBIIMX COIJlacCU€ Ha 3aKJIIOUCHHUE C bankxoMm I[orm;opa U  NOKYMCHTHI,
MOATBECPIKAAOINEC MMOJHOMOYHS 3aKOHHBIX HpeI[CTaBPITeHeﬁ (OI[HOI"O us3 HI/IX) Ha 3aKOHHOC IMPCACTABUTCIILCTBO
HECOBCPUICHHOJICTHETO JIMIIA.
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2.13.

2.14.

2.15.

2.16.

2.17.

2.12.6. Uudopmarus, Hanpasisiemas bankom Kinenty npu padote B Cucreme, CUUTASTCS IPUHSATOM
Knuentom, a KnueHT yBeJOMICHHBIM:

2.12.6.1. mpu WCIONB30BaHUM WHPOPMALUOHHBIX COOOIICHWI, HampaBIsieMbIX Ha afpec
AIIEKTPOHHOM MOYTHI, yka3aHHOW Kimentom - ¢ MomeHTa JocTaBku KiHMeHTy HampaBIeHHOTO
COOOIICHHS,;

2.12.6.2. npu ucnons3zoBanuu SMS-cooO1ieHuit, HanpaBIsieMbIX Ha HOMEP MOOMIIBHOTO TesiedoHa - C
MOMEHTa JOCTaBKH coolmieHust Knuenry.

2.12.6.3. mpu ucnonp3oBaHnu KaHallOB omepamnoHHOTO OOCITY>KUBaHHS - C MOMEHTA OTIJIALICHUS
KimueHTy cooTBeTCTBYIOIIETO COOOIIEHUs pa0oTHUKOM baHKa.
[MoapoOHeie mponenypsl U MOpsAOK Hcrmonab3oBanusi Kimmentamu Cuctemsl mis JucTaHIIMOHHOTO
0aHKOBCKOTO OOCITY)KHBAaHHS B CIIyJasX, KOTJa Y CIOBHUS MTPEAYCMaTPHBAIOT, YTO TAKHE TIPOLEAYPHI U
MOPSJIOK YCTaHABIMBAIOTCSI BaHKOM B OTHOCTOPOHHEM IIOpS/IKE, B TOM 4HCiIe (hopMa, colepkaHue U
cnocod mepemaun Kimenrom B bamk Ilopydenuii, myOmmkyercs bankom B mopsike,
IpeayCMOTpEeHHOM pazzaenoM 11 Ycnopuid.
KimeHt 00s13aH OTCIEKHBATh MPOBEICHUE OIEpalnii M0 CBOMM CYETaM, HAJIMYUE MPETATCTBUI U1
OCYIIIECTBIICHUS CIIMCAHUM CO CYeTa, 3aYMCIICHUI Ha CYET, M OTPAHUYCHHI CBOMX MPaB PACTIOPSIKATHCS
JICHES)KHBIMH CPEICTBAMH Ha CYeTax.
B cootBercTBHu ¢ TpeboBanusamu DenepanpHoro 3akona ot 14.07.2022 r. Ne 255-03 «O koHTpoIEe 3a
NESITETBHOCTBIO  JIML, HAXOAALIMXCS IO HWHOCTPAaHHBIM BJIHMSHUEM» (C HW3MEHEHUSIMH U
noroyHeHusiMU) KimeHT 00s13aH  JIFOOBIM  JIOCTYIHBIM CIIOCOOOM (110 Tesie(hoHy, 1O CHCTEME
JUCTAaHIIMOHHOTO 0AHKOBCKOTO 00CITYKUBAaHHUS COOOIINUTL baHky o:

» Hamuuuu ctaryca MHocTpaHHOro areHta He mosfHee | (ogHOro) pabouero aHS C JAThl
pasMmelieHdss Ha O(QUIMaIbHOM caiiTe (¢enepanbHOr0 OpraHa WCIIOJIHUTEIbHOM BJIacTH,
VIIOJIHOMOYEHHOTO B cdepe  perucTpalmd  HEKOMMEPUYECKMX  OpraHu3aluid, B
MHQOPMaIMOHHO-TEIEKOMMYHHKAIIMOHHOU ceTr «HTepHeT» cBeJleHNH 0 TakoM Juile B Peectpe
WHOCTPAHHBIX areHTOB;

» mnpekpaiieHun craryca MHocTpaHHOTO areHta He mosgHee 1 (ogHOro) pabodero JHSA CO JHS
HUCKIIIOYCHUS TaKUX CBCIIeHI/Ifl nu3 PeeCTpa HWHOCTPAHHBIX arcHTOB,

» pekBusutax CrenuansHoro cuera MHOCTpaHHOTO areHTa He mo3aHee 1 (omHOr0) paboyvero JHs ¢
JaTel OTKpeITUs CrieruansHoro cyeta IHOCTpaHHOTO areHTa B Y IOJTHOMOYEHHOM OaHKe.

B cny4ae nHannuus y banka ocHoBaHuil osaratk, 4To BKIIOUEHHE CBEACHUH, OTHOCAIIMXCS K KinenTy
u (umm) ero cucreme JbO kak 3MeKTpOHHOMY CpPEACTBY IjlaTexa, B 0a3zy NAHHBIX O CIydasx H
MOTBITKAX OCYILECTBJICHUS NEPEBOAOB JECHEKHBIX CPEACTB 0e3 JOOPOBOJILHOTO cOTjlacus KIMEHTa
sBIIsieTcst HeOOOCHOBaHHBIM, baHk BpaBe camocTosTenbHO (0e3 yuactust KinenTa) HarpaBuTh B bank
Poccuu MoTuBUpOBaHHOE 3asiBIICHHE 00 HCKIIIOUEHUH CBEJICHHI, OTHOCAIMXCS K KineHnTy u (nin) ero
cucreme JIBO, B Tom uwmcie cBeieHHMU (emepasbHOr0 OpraHa HMCIOJHHUTEILHON BIAcCTH B cdepe
BHYTPEHHHX €N O COBEPIICHHBIX MPOTHUBOMPABHBIX NEHCTBHUAX, M3 0a3bl JAaHHBIX O CIy4yasx MU
MOTBITKAX OCYIIECTBIICHHS TIEPEBOJIOB JICHEXKHBIX CPEJICTB 0€3 JOOPOBOILHOIO COTTIACHS KITHEHTA.

B cootBercTBHm ¢ DeaepanbHbM 3ak0HOM OT 27.06.2011 1. Ne 161-D3 «O HanmoHaILHOM TUTATEKHOM
cucteMme» baHk BripaBe 0Tka3ath KiIMeHTY B 3aKIIFOUEHHUH TOTOBOPa 00 MCIIOIB30BaHUU DIIEKTPOHHOTO
CpeIcTBa IMUIaTeXa NpU BBISIBICHHMM BaHKOM pHCKa BOBJICYEHHUS B OCYILECTBICHHUE JeTaau3aluu
(OTMBIBaHHSA) JIOXOJIOB, IMONyYEHHBIX IIPECTYIHBIM IyTeM, (UHAHCHPOBAHUE TEPPOPU3MA,
OKCTPEMHCTCKON JIEATENBHOCTH W (DMHAHCUPOBAHHE PACHPOCTPAHEHHS OpPYXKHS MacCOBOTO
YHUUTOXKECHUS.

3. CUCTEMA BE3OIMACHOCTH

3.1.

Unentuduranus nu Ayrenrudukanus Kinrenra.

3.1.1. Hoenmugpuxayus Kruenma bankom B mpouecce CoeqMHEHHs] TPOU3BOANUTCS Ha OCHOBAaHUH
Nnentuduxaropa Kimuenta, BBenennoro u nepenannoro Kinmuenrom banky mo Kananam gocryma.
3.1.2. Unentuduxarop (uaeHrudukanuonHpii Homep Kimenra) mpucBamBaeTcs W IepemaeTcs
Knuenty bankom mnipu 3akmtodeHun JloroBopa B ciaydae npuHatus bankom nopanHoro KiueHtom
SasiBeHuss myTeM HampaBieHus SMS-cooOmenus. Homep Kiuenra sBisercs OCHOBHBIM
Wnentuduxaropom npu ucronb3oBaHnu MIHTEpaKTHBHBIX KaHAJIOB JOCTYTIA.

3.1.3. Aymenmupurayusi npouzso0Umcsi.

3.1.3.1. npwu ucnons3oBaHUM MHTEPaKTUBHEIX KaHAJIOB MOCTyNa - ¢ moMolnkto [lapons u Cpencts
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3.2.

3.3.

MTOATBEPKACHIS,;

3.1.3.2. mpu romnocoBoii mnepenaue Ilopyuenmii Ha mnposeneHue MHopMannoHHONW W/HMIU
duHaHCOBOW oOmepaluyd NpH HCHONb30BaHMKM KaHajioB ONepalroHHOTO OOCIYKHBAHUS - C
ucnonb3oBaHueM KoaoBoro ciosa.

3.1.3.3. bank npexnocraBnser Kinuenty moctyn B CucreMy AJsl COBEPLICHHS MPEILyCMOTPEHHBIX
Cuctemoii GuHaHCOBBIX onepauunii n/nnn MHdopMalMOHHBIX onepaiuii:

3.1.3.4. DuHAHCOBBIX OIEpalUid - TOJBKO HAa OCHOBAaHWUM NpOXOoxIeHus WneHruduxammu wu
AyTeHTHUKAIINK, T.6. OJHO3HAYHOTO coBHaaeHus coodbmeHHbx Kimentom Wpentndukaropa,
[Mapomxs u CpeacTB MOATBEPIKACHHUS;

3.1.3.5. HHbopMalMoHHBIX Omepanuii, MpOBOIMMBIX Ha OCHOBaHHMHU [lopydeHwMid, epeaBaeMbIX 110
Kananam camoo06cimyxnBaHust:

e 1pu oOpamenun Kimenrta k OTKpBITOMY CIIUCKY CBEJICHHI - TOJIBKO HA OCHOBAHHUHU TIPOXOKIEHUS
mpoueaypsl Wnentndukanuu, T.. OJHO3HAYHOTO COBHafeHus coolmenHoro KimneHTom
Wnentndukaropa ¢ aHaTOTMYHBIMH CBEJICHUSAMH, UMetomuMucs B Cucreme, B yKa3aHHOM CiIydae
MPOXOXKACHUE MPOLETYPBl AyTeHTH(PHUKALINY SBISIETCS HEOO0S3aTEbHBIM;

e 1pu oOpamenun KinenTa k 3aKpbITOMY CIIMCKY CBEIIEHHH - TOJIBKO TPH YCIOBUH MPOXOXKACHUS
WUnentuduranmu u AyTeHTH(PHUKAIUU, T.€. OJHO3HAYHOIO COBMAJICHUS COOOIICHHBIX KimeHTOM
Wnenrudukaropa.

3.1.3.6. HMubopmannoHHBIX oniepannii, TpPOBOAUMBIX Ha OCHOBaHHHU [lopyueHwii, mepegaBaeMbIx 1o
WHTepakTHBHEIM KaHallaM [JOCTyIa - TOJBKO TPHU YCIOBHM NpoXoxaeHUs WneHtnduxammm u
AyTeHTHUKAINK, T.€. OJHO3HAYHOTO coBHameHus coodbmenHpix Kimentom Wpentndukaropa,
[Taponsa u CpencTB NOATBEPKACHHUS.

Onepayuu ¢ naponem.

3.2.1. Bce geiictBus ¢ Ilaponem (mepBudHas TeHepanus, U3MEHEHNE) MTPOU3BOAUTCS MIPH YCIOBUH
o0s3arenpHON AyreHTH(uKanmu KinerTra nHBIMU CIOcO0aMHu, IIPeTyCMOTPEHHBIMA Y CIIOBUSIMH.
3.2.2. IlepBuunHas renepanus [lapons npousBogutcst bankoM B ciydae yAOBIETBOPSHHS ITOTaHHOTO
Knunentom 3asiBneHHss 0 MpelOCTaBICHHH YCIYr JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBaHHS
(pazmen 14 Ycnoswii).

3.2.3. CrenepupoBannbiii [lapons nepenaercss bankom uepe3 SMS-cooOuieHue, HanpaBieHHOE Ha
HOMep MOOMIILHOTO TenedoHa, ykazaHHbIi KimentoM cpein OCHOBHBIX KOHTaKTHBIX JIAHHBIX.

3.2.4. Knuent o6s3aH cMeHUTH [laponib, creHepUpOBaHHBIM W HaIlpaBJCHHBIM baHkoM, mocie
MEPBOTO  YCIEIIHOTO IMPOXOXKACHUS MPOHEeAypbl AyTeHTHOUKAMH TPH  HUCIIOJIE30BAaHUU
WuTepakTuBHBIX KaHamoB paoctymna. lloaTBepkmeHneM KoppeKTHOH cMeHbl [lapomst ciayxut
COOTBETCTBYIOIIIEeE yBenomiieHue CHUCTEMBI.

3.2.5. Ilpn wucronb3oBaHnu MHTEpaKTHBHBIX KaHAIOB MocTyma KIMEHT uMeeT mpaBO CMEHUTh
nerctBytomui [laponis.

3.2.6. B ciyuae yrpatsl (Komnpomerauuu) [laposns wim yrpaTsl MOOMIBHOTO ycTpoicTBa Kiment
00s513aH HEMeJIeHHO coo0muTh banky 06 yrparte (Kommnpomerannun) B mopsake, OnpeAeIeHHOM B II.
4.2.1. nacrosimux Ycia0oBUH, a 3aTeM 00paTtuThes B baHk 11s mony4enus HoBoro Ilapoiis.

3.2.7. KnueHr o0s3yercs o0ecneunTh XpaHeHue uHpopMaluu o monydeHHoMm [lapone crocoOom,
nenaroimuM [laposib HeloCTYITHBIM TPETHUM JIUIAM, B TOM YHclie, He cooOmaTh [lapons paboTHHKaM
banka, a Takxe He3aMeUIUTENBHO YBeAoMIIsITh bank o Kommpomerauuu [laposis.

3.2.8. bank BIpaBe NpeKpaTuTh Hcnoyib3oBaHue Kimenrom Ilaponst Ha ocHOBaHMM TPeOOBaHHMS
Knuenra, nepenanHoro uM 1o tenedoHy, (akcy, 3JEKTPOHHOW IOYTE WM WHBIM CHOCOOOM TIpU
YCJIOBUH, YTO Ha OCHOBaHMH NpeAcTaBieHHoN Kinrentom B bank nnpopmannu y banka He Bo3HUKaeT
COMHEHHH, 4TO Takoe TpeboBaHue ncxoaut ot Knuenra, koropomy npuHauiexxut [lapons, a Takxke
Mo cOOCTBEHHOM WHHUIMATHBE, B TOM 4YHMCIE NpU BBoAe HeepHoro Ilapons 3 pasa moapsa. B
nocjegHeM ciydae baHk He3ameMTeNnbHO omoBemaer KimeHTa O ciydMBHIEMCS B HOPSIIKE,
NpeayCMOTPEHHOM B paszfene 11 Ycnosuil.

3.2.9. Ucnonp3oBanue Ilapomns, neficTBre KOTOpOro ObUIO MpekpaiieHo bankom (1o TpeboBaHHUIO
Kimenra, B cimygae Kommpomeranuu Ilaposs u 1.11.), He gomyckaercs. Jis mpomonkeHns paboTh B
Cucreme KnueHT BIpaBe TMYHO JIMOO C MCTIONB30BaHHEM KaHaloB OMepamnoHHOTO 00CTyKUBaHUS
obpatuthcs B bank miis momydenust HoBoro Iapois.

Onepayuu c ucnonvzosanuem Kooosoeo cnosa.

3.3.1. KonoBoe cioBo ykassiBaercs KiirieHTOM B JIoroBope IpH €ro 3akIoYeHUN.

3.3.2. KiiueHT BIpaBe M3MeHHTDH ykazaHHoe B Jloropope KomoBoe ClI0OBO MpH JIMYHOM OOpAICHUU B
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3.4.

bank u opopmiieHnn 3asBiaeHUs HA OyMa)kHOM HOCHTEJE B COOTBETCTBHHU C YCTAaHOBJICHHON baHkoM

(hopmoii.

3.3.3. Kniment o0sizyercss obecnieunth xpaneHue uHpopmanmmu o KomoBom cioBe cmocoOowm,

nenaromiuM KotoBoe CII0BO HEAOCTYIHBIM TPETHUM JIMIAM, a TaKKe He3aMEAJTUTEIbHO YBEJOMIISITh

bank o Komnpomeraunu KomoBoro cioBa mo TenedoHy, ¢axcy, 37IEKTPOHHOH MOYTE MIM WHBIM

croco0OM TpH YCJIOBUH, YTO HA OCHOBAaHHMM TpexacTaBieHHOM Knmentom B bank mHpopmanum y

Banka He BO3HMKaeT COMHEHH, YTO TaKOE€ YBEIOMIICHHE HCXOAUT OT Kinenra.

3.3.4. bauk 00s3yeTcs NMPUHATH BCE HEOOXOAWMBIE MEphl OPTraHW3AIMOHHOTO U TEXHHYECKOT'O

XapakTepa [uid 00€cIedeHUs] HEBO3MOXHOCTH AOCTYNA TPeThbUX Jnl K uHpopmaunu o KomoBom

CJIOBE, HaxosIeics B pacnopsikenun banka.

3.3.5. C momenra 3akmroueHus J[loroBopa panee wucnoiszyemoe Kmuentom KomoBoe ciioBo,

YCTQHOBJICHHOE IIpU TOJKJIIOYEHHH, AHHYJIMPYETCS M HE MOXKET ObITh HCIIOJIB30BaHO IIpH

Aytentudukannu Knmenra.

Cpedcmesa noomeepaicoerus

3.4.1. llontBepxknenne I[lopydenmit mpoumsBomutcs Kimentom mnpu  momomm — CpencTs

MOJTBEPKACHHSI, TIOPSIIOK HCIIONB30BAHUSI KOTOPHIX PErylupyercsi YCIOBHSAMH, a TaKKe HHBIMU

COOTBETCTBYIOIIMMH COTJANICHUsIMUA Mexkay Kimentom un bankowm.

3.4.2. Ycnosus npepoctaBisiioT KitmeHTy nmpaBo MCIONb30BaTh B KauecTBe CpeACTB MOATBEPKACHUS

OnHOpa3oBbIil Mapob.

3.4.3. CpencTBo MOATBEPKACHUS CUATACTCS IEHCTBUTEIHLHBIM B MOMEHT €TI0 MCIIOJB30BaHUS, €CITU

OJTHOBPEMEHHO BBITIOJIHEHBI CIICAYIOIINE YCIOBHUS:

3.4.3.1. wmexny bankom n Kiimenrom 3akmtouen JJorosop.

3.4.3.2. cpok netictBus CpeacTpa MOATBEPKIACHUS HE UCTEK.

3.4.3.3. CpenctBo moaTBepKaeHNS HE OBLTIO OTMEHEHO baHkoM.

3.44. llpu monydyenuu Ilopyuenuss Kimenta nHa mnposenenne @DunaHcoBol omepauun bank

OCYIIECTBIISIET MPOBEPKY MOCTynuBIIero IlopydeHuss B COOTBETCTBHU C YTBEPXKICHHbIM baHkoM

«[lopsiikom BeITIONHEHMSI baHKOM TIpolieayp nprueMa K HCIIOJTHEHUIO, UCTIOJIHEHHS, OT3bIBa, BO3BpaTa

(aHHYTMpPOBaHUS) PACIOPSHKEHUH MPH OCYILISCTBICHHU TMEPEBOJIOB JICHEXKHBIX CPEICTB B PYOIIsX

P®y, xoTOpBIN SABIISIETCS HEOTHEMJIEMOM YaCTbhO HACTOSIIIMX Y CIOBUM M JIOBOJUTCS 10 CBEAECHUSA

Knuenta mytem pasmenienus ero tekcra Ha Caiite banka. bank ucnonnser [lopyuenne Knuenra na

npoBeneHrne OUHAHCOBOW ONEpaLiK TOJIBKO MPU YCIOBHH IOJOXKHUTEIBHOTO PE3yJibTaTa MPOBEPKU

ucnonb3oBaHHOro Knmenrom CpencTa NOATBEPKACHUS.

3.4.5. Knuenr o0s3yercss HE packpbelBaTh TpeTbuM JimiaMm uHpopmamuio o Cpencrax

MOATBEP)KACHMS, XPaHUTb U ucrnoib3oBarb  CpelncTBa  MOATBEPXKICHHUS — CHOCOOaMH,

o0ecreYnBaroIIMMU HEBO3MOKHOCTD UX HECAHKIIMOHUPOBAHHOTO HCIOIb30BAHHA.

3.4.6. bank umeer npaBo orpaHHUYUTh CpoK neiicTBust CpeacrBa nonreepxaeHus Kinuenra. [lopsimox

orpaHuueHHs cpoka JeiictBus CpencTBa MOATBEPKICHHS JOBOTUTCS 10 cBeleHus KimeHTa mytem

OnyONMKOBaHUS WH(POPMAIIUA B COOTBETCTBUHU ¢ paszenoM 11 YcmoBuit mub0 ycTaHAaBIWBAETCS

cornamenneM o0 ucronb3oBanuu CpencTsa nmoarsepxkaeans. Cpok aeiictBrus OIHOPa30BOTO MapoIIs

omnpenensieTcs bankoM u He MoxkeT ObITh Oonee yem 3 (Tpu) MUHYTHL.

3.4.7. llepenaua wHbix CpenctB mnoarBepkacHUs KiMeHTY NpOM3BOAUTCS B HOPSIKE,

YCTaHOBJICHHOM COTJIAIlIeHneM 00 HCTI0Ib30BaHNH Takoro CpeJicTBa MOATBEPIKICHHSI, CITIOCOOaMU U B

BUzE, 00eCIeYNBAIONIMMH HEBO3MOXKHOCTh MOTYUYEHUsI TPETHUMHU JIMAMU WH(POPMALIUH, JeNatomei

BO3MOXHBIM HECAHKIIMOHUPOBAHHOE UCTIONB30BaHne CpeICTB MOATBEPkKAEHHS 0T UMeHu Kinenra.

3.4.8. CropoHBl TpU3HAIOT, 4YTO IHepenaHHble KiMeHTOM, NpomeamuM B KaXKAOM Cllydyae

HaajexamuM oOpasoM mpouenypsl Mnentndukaunm u  Ayrentuduxauuu, Ilopyduenuss Ha

npoBeneHne OUHAHCOBOW Omepanyy, MOATBEPKICHHBIE C IMOMOIIBIO ACHCTBUTENBHBIX CpencTs

MOATBEPKICHUS:

3.4.8.1. YI0BICTBOPSIOT TPEOOBAHHUIO 3aKIIOUYCHHS CICIIKH B IPOCTOM MUCbMEHHON (OpME U BIEKYT
IOPUIMYECKUE TIOCIENCTBUSA, AaHAJOI'MYHbIE IIOCIECACTBUAM, I[OPOKIAEMBIM CHEIKAMHU,
3aKJIFOYEHHBIMY IIyTeM ITOAIIUMCAHUS JOKYMEHTOB IIpU (pU3ndecKoM (B3aMMHOM) IPUCYTCTBUU
JIMLI, COBEPUIAIOLINX CHEIIKY;

3.4.8.2. paBHO3HAYHBI, B TOM YHCJIC MMEIOT PABHYIO IOPUANYECKYIO M JIOKA3aTEIbCTBEHHYIO CHITY
AQHAJIOTUYHBIM 110 COJEPXKAHHUI0 M CMBICIY JOKyMEHTaM Ha OyMaXHOM HOCHTEIIE,
COCTaBJICHHBIM B COOTBETCTBHUHU C TPEOOBAHHSIMH, MPEIBSIBISEMBIMA K JOKyMEHTaM TaKOTO
pola, ¥ TOANMCAHHBIM COOCTBEHHOPYYHOH moanuchio KiueHTa, u SIBISIOTCS OCHOBAaHHEM
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Jus ipoBesieHnsi bankom @UHAHCOBBIX onepanuii oT uMeHu KineHra;

3.4.8.3. He MoryT OBITH OCHOpEHBI WK OTpHHAThCsI CTOPOHaMU M TPETHUMH JIMLIAMU WIH OBITh
NpU3HAHBI HEJCHCTBUTENLHBIMU TOJBKO HAa TOM OCHOBAaHWH, YTO OHHM TepelnaHbl B baHk c
ucnonb3oBanneM Cuctemsl, Kanano moctyma n/unu oQopmieHsl B BUAE DJIEKTPOHHBIX
JOKYMCHTOB;

3.4.8.4. MoryT OBITH TpEACTABICHBI B KadeCTBE [OKA3aTENbCTB, PABHOCHUIBHBIX TNHCHMEHHBIM
JOKa3aTeNbCcTBaM, B TMOpsJIKe, NPEeAYCMOTPEHHOM 3aKOHOJAaTenbCcTBOM Poccuiickoit
®denepanyu, MPH STOM IOTYCTHMOCTH TAKUX JOKa3aTeIHCTB HE MOKET OTPUIATHCS TOIBKO Ha
TOM OCHOBaHHH, YTO OHH TPECTABIEHBI B BUJE DIEKTPOHHBIX JOKYMEHTOB I UX KOMUI Ha
OyMaXHOM HOCHTEIE.

3.4.9. 3a mpenocraBnenne Kimenty wu wucnonb3oBanue KimeHToM TexHHMYeckux CpencTs

moareepxkaeHust bank BrpaBe B3uMarh ¢ KimeHTa KOMHICCHOHHBIE BO3HArpaXkIeHUS B pa3Mmepe,

ycranoBieHHoM Tapudamu banka.

3.4.10. B memnsx npenoTBpanieHus HECAaHKIIMOHUPOBAHHOTO AocTyna kK Cueram KireHTa co CTOpOHEI

3JI0YMBIIUIGHHUKOB bBaHK HAcTOATENbHO PEKOMEHAYeT (U3UYECKUM IUIAaM - IOJB30BATENSIM

Cucremsbl coOmo1aTh Mepbl HHGOOPMAITMOHHOM Oe30macHoCTH, U3nokeHHbIe B [Ipumosxennn Ne4.

3.4.11. baHk He HECET OTBETCTBEHHOCTh 3a yIep0, BOSHUKIIUHN BCIICACTBHE HECAHKITMOHUPOBAHHOTO

WCTIONB30BaHMS TPETHUMU JTUIIAMHU IeHCTBUTENBHBIX CpeacTB moaTBepkaeHus Kinenra.

4. UCHOJb30BAHUE CUCTEMbI
4.1. HJoctyn k Cucreme

4.1.1. dns mpenoctanenus noctyna k Cucreme KimeHT momkeH 3akmouuTh ¢ bankom [lorosop

JUCTAaHIIMOHHOTO OAHKOBCKOT'O OOCITYKHBaHUS (ITyTEM MTPUCOCTUHEHUS K Y CIIOBHSIM).

B cootBerctBuu ¢ ®enepanbupiM 3akoHOM OT 27.06.2011 r. Ne 161-®3 «O HanuoHaIBHOU

IJIaTeXHOW cucTeMe» (C U3MEHEHWsMH U jJomnoiHeHusMHu) bank o0sa3aH oTkasath Kimentry B

3aKoYeHun J{oroBopa AMCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY:KMBaHHS B cliydae, ecinu baHkom oOT

banka Poccun monmydena wmHdopmanus, cojepikamasicssi B 0aze JaHHBIX O CIIy4asX M TOTBITKaX

OCYIIIECTBJIICHHS TIEPEBOJIOB JICHEXKHBIX CPEACTB 0e3 MOOPOBOIILHOTO COTNIACHS KIMEHTa, KOTOopas

COJIEP)KUT CBENICHUs, OTHOCAIMecsS K KIImeHTy n/vim ero 3IeKTPOHHOMY CPEICTBY Iutartexa. bank

He3aMeJUINTENbHO yBenomisieT KimeHta o0 oTkaze B 3aiimroueHuu JloroBopa TUCTaHIIMOHHOTO

0aHKOBCKOTO OOCIY)XMBaHUSA, UCTONB3yd uMmeronirecs y banka OCHOBHBIE KOHTAaKTHEBIE TaHHEIC

KimenTa, ¢ yka3zaHueM MpHYMHBI TAKOTO OTKAa3a.

bank BmpaBe otka3aTh Kiumenty B 3axmrodeHun JloroBopa IUCTaHITMOHHOTO OaHKOBCKOTO

oOciyxuBaHus Ha ocHoBaHuu denepanbHoro 3akoHa oT 27.06.2011 r. Ne 161-D3 «O HanMoHanbHON

IJIATEXXHOU CHCTEME» (C M3MEHEHUSIMH U ToniofHeHusMu ), DenepanbHoro 3akoHa oT 07.08.2001 1. Ne

115-®3 «O mpOoTHUBOJAEHCTBUM JeTajiu3aliy (OTMBIBAHHMIO) JOXOJOB, IOJyUYE€HHBIX MPECTYIHBIM

nyTeM, W (UHAHCHPOBAHUIO TEppOpU3Ma» (C U3MEHEHUSMH W JIOTIOJIHEHHSMH), a TaKKe HHBIX

3aKOHOJIATEJIbHBIX U HOPMAaTUBHBIX MpaBoBbIX akToB P® u banka Poccum, a Takxke JOKaIbHBIX

JNIOKyMEeHTOB baHka.

bank Bnpase oTka3ath Kinenty, sBisroneMycs HECOBEPIIEHHOJIETHUM JIMIIOM B Bo3pacte oT 14 1o

18 sietr, B 3akmovyeHuu JloroBopa AMCTaHIMOHHOTO OAHKOBCKOTO OOCTY)KMBaHHsSI B TOM YHCIE B

cllyyae 0TKa3a 3aKOHHOTO MPEJCTABUTENS TAKOTO JIMIA OT MPEIOCTaBIEHHUsI HEOOXOAMMOTO COTJIacus,

YKa3aHHOTO B II. 2.9. HACTOSIIHNX Y CIIOBHH.

O6 otkaze B 3aimodyeHud JloroBopa AHMCTaHIMOHHOTO OaHKOBCKOro oOcimyxkuBaHUs baHk

yBenomirsgeT Kimenra, rucnonbs3ys umeromuecs y banka OcHOBHBIE KOHTaKTHBIE JaHHbIe KineHTa.

4.1.2. Joctyn k Cucreme npenocrapisiercs: Kimmenram, 3apeructpupoBanibiM bankom B Crucreme 1o

Kananam nocrymna, moamepxuBaemMbiM CrcTeMol, B TOM umcie udepe3 VHTepakTHBHBIE KaHAIBI

nmoctyra u KaHajasl onepanoHHOTr0 00CTy KUBAHUS.

4.1.3. octyn Knuenra B CucreMy ajst coBepiiueHuss GUHAHCOBBIX ONEpalui MPeIoCcTaBIseTCs MPU

00s13aTEIIPHOM YCTICIITHOM TIPOXO0XKACHUH Mporeaypsl UaeHTrudukannu 1 AyTeHTH() KA.

4.14. loctryn Kmmenra B Cucremy mius coBepmieHus VHPOpMAMOHHBIX — OIepartuit

MIPEOCTABIACTCS:

4.1.4.1. no Kananam omepaunoHHOro o0ciyXuBaHUs: K OTPBITOMY CIIMCKY CBEICHHH - MPH

YCIIEIIHOM MPOXOKICHHUH npouenyp Mnenrudukanun; K 3aKpbeITOMY CITUCKY CBEACHUM
- TONBKO TPH YCIEIIHOM MpOXOXKACHWH mpouenyp Wpentudukamum u
AyTeHTH(UKAINH;
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4.2.

4.1.4.2. 10 VHTepakTHBHBIM KaHajaM JOCTyIa - TOJBKO MPH YCICIIHOM IPOXOXKICHHH
npouenyp Unentudukanuu u AyreHTHdUKaLnm.
4.15. Hoctyn B Cucremy mocpeacTBoM HTepakTUBHBIX KaHAJOB JOCTYNa C HCIIOJb30BaHUEM
WHTepHeT oCyIIecTBIAETCS CIEeAYIOIIMM 00pa3oM:
4.1.5.1. ucrionb3yst uMeronuiics Be0-0pay3ep KimeHT OTKphIBaeT CTpaHMIly, PacloNOKEHHYIO
no azapecy: https://online.gorbank.spb.ru. [ns moarBepxaeHus MOUIMHHOCTH cepBepa
ucnonbyercs ceptuduxkar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY
BANK, INCORPORATED. Kuuenr, nepen 3amoJHCHHEM HMEIOLIUXCS HA CTPaHHUIIE
naeHTn(rKannoHHbIX noneil «nentudukarop» u «llapomp» momkeH yOemuThCs B
koppektHoctn URL-agpeca ctpanumpl. B yka3zaHHBIX WACHTH(UKAIMOHHBIX ITOJISIX
«Mnentudukaropy u «llapors» Kimenty HeoOxommmMo yKkazaTh MONydeHHBIE MpPU
sakimoueHun  Jlorosopa Homep Kimenta wu Ilaponbs coorBercTBeHHO. Ilocne
KoppekTHoro ykazanusa Wnentuduxaropa wu Ilapons Kmmenty Oynmer BbicimaH
Opnnopasosslit napons. [IpaBunbHbI BBoa OnHOpa3oBoro napois mo3soaut Kinuenty
YCIIEHIHO TpOoWTH mpouenypsl Maentudukanun u AyTeHTUHUKAIMN, HA OCHOBaHUH
yero Knmenty Oyzaer npemocrasieH 1octymn B CHCTEMY ¢ BO3MOKHOCTBIO BBITIOTHEHHUS
noctynHbix Knuenty @ruHaHcOBBIX onepanuii u/unu MHpopManoHHBIX Omepanuii.
4.1.5.2. ucionb3yss MoOunbpHOe TpwiIokeHue (mpoleaypa yYCTaHOBKM MOOHIBHOTO
MIPUIIOKEHUS OTIpe/ieNieHa B 1. 7.5 HacTosmux Y cnoBuit). [Ipu mepBoHagaibHOM BXOIE
B MoOwmibHOe mpuioxeHne KinmeHTy HeoOXOquMO yKas3aTh B HISHTH(QHUKAIIMOHHBIX
nonsax «Mnentudukaropy u «llapomb» yka3aTh TOMyYEHHBIE TPH 3aKITFOYECHUN
Horosopa Homep KimmenTa u [1aponb cooTBETCTBEHHO, TTOCTE Yero BeIOpaTs CpencTBo
nonTBepxkaeHns MoomnsHOro yeTpoiictea (Touch ID/Face ID/PIN-kox). HansHeiiniee
WCTIONb30BaHNEe MOOMIBHOTO TIPHIIOKEHHUS] OyJeT BO3MOXKHO TIPH TPaBUIBHOM
ucnonb3oBaHnu CpeacTBa MOATBEPKICHNUS, YTO TO3BOIHUT KIIMEHTy ycrenrHo mpouTu
npouenypsl Unentudukamun n AyTeHTUHUKaINY, Ha OCHOBaHUH Yero Knuenty Oyner
npeocTapiieH A0cTym B CucTeMy € BOZMOKHOCTBIO BBITIOJTHEHNA TOCTYIHBIX KiueHty
OuHaHCOBBIX onepanuii w/ninn NHpopMaMoHHBIX onepayi.
4.1.6. bank u KinueHT npu3HAIOT, YTO HCIIOIB3yeMbIe MEPhI 0€30MaCHOCTH, KOTOPhIe 00eCTIeUHBAIOT
WACHTU(QHUKALINIO, ayTeHTU(QUKAIHMIO, TPOBEPKY TMO/UIMHHOCTH, WH(poBaHHE | KOHTPOIb
LEJIOCTHOCTH, JIOCTATOYHBI JUISL 3aIIWTHl HWH(POPMALMK OT HECAHKIIMOHHPOBAHHOTO JOCTYIIA,
MTOATBEPIKICHYSI TTOITMHHOCTH 1 aBTOpcTBa [lopydeHuit, a Takxke pa30opa KOH(MIMKTHBIX CUTYaIUH.
4.1.7. bank u KimmeHT nmpu3HAOT B KayecTBE €IWHOM IIKaIbl BpeMeHH mpH padore ¢ Cucremoit
MockoBckoe rmosicHoe BpeMs. KOHTpOIbHBIM SBIISIETCS BpeMsl CHCTEMHBIX YacOB allapaTHBIX CPEJICTB
banka.
4.1.8. bank ocraBnseT 3a cOOOH NpaBO TpEPHIBATH IMpeAocTaBieHHe nocTyna k Cucreme 1o
TEXHUYECKUM MPUYUHAM.
BaokupoBka u orkaouenue 16O
4.2.1. Knuenr Brpase 0siokuposath JIBO o Bcem min yactu Kananos gocTyna myrem rogadyu B bank
3asBIIeHUs 1o popme, yctaHoBieHHOH bankoM (ITputoskenne Ne 2 k VenoBusim) B BUIE JOKYMEHTA Ha
OyMa)XKHOM HOCHTEJe, TepeaanHoro B bank nuyHo KmmenTtowm, nmubo ¢ mcmonp3oBanueM KanajioB
JOCTyTIA.
4.2.2. B cinyuae yrpathl goctyna k cucreme /IO (B T.4. yTpaThl MOOMJILHOTO YCTPONCTBA, HapoJIs,
JIOTUHA) W/WIKM HUCHOjb30BaHus cuctembl JIBO 0e3 mobGpososbHOro coriacus Kiuenra, KiueHt
00s513aH He3aMeUIMTENbHO Mocje oOHapykeHus ¢akTta yTpaThl foctyna kK cucteme [bO w/umm ee
UCTONB30BaHuK 0e3 100poBosIbHOrO cornacus KnneHra, HO He Mo31Hee AHS, CIEAYIOMIEro 3a JHEM
MoJTy4eHus OT baHKa yBeOMJICHHUS O COBEPILIEHHOH Onepaluy, HalpaBUTh B baHK cOOTBETCTBYIOIIEE
YBEIOMJICHHE U MHUIMHUPOBATH 0sokMpoBKY cuctembl IBO. YBegomienne banka ocymecTsusercs
Kiuenrom myrem TtenedoHHOro 3BOoHKa 1o Homepy +7 (812) 449-95-88 ¢ monrtBepkaeHHEM
npuHaaiexHocTu cucremsl JJbO Kimenty mpu momommum komoBoro (610kupoBo4YHOTO) cioBa. Ilo
(dhakTy ocymectBieHus 60mokupoBku cucteMbl JIbO bank HampaBiser KinueHTY cOOTBETCTBYyIOIIEE
SMS-yBegomMicHue.
4.2.3. B cinyuae bnoxupoBku JABO mno pemiennto KiueHta B0300HOBICHHE OO0CTYKUBAHHUS
(pazomokuporka JIBO) BO3MOXKHO TONBRKO HAa OCHOBaHHWH oOpamieHus B bank muuHOo. Panee
neiicrBoBaBmmil [lapons MokeT OBITh M3MEHEH NpPH YKAa3aHHOM OOpaIlleHMH B COOTBETCTBHUHU C
myHKTOM 3.2. YcnmoBuit o corslacoBanuio CTOPOH.
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4.2.4. Knuenr Brpase oTkimounth JJBO mo Bcem nnu yactu KanaaoB qocrtymna, oOpaTuBIINChH B baHk
JUYHO M TPEIOCTaBUB 3asBiieHHEe 1O ¢opme, ycraHoBineHHoW bankom ([Ipunoxenue Ne 2 x
Ycnosusam), B BUAE JOKyMEHTa Ha OyMa>KHOM HOCHTEIIE.
4.2.5. B cayuae Otkmouenust [JBO no MHTepakTHBHBIM KaHalaM aocTymna nogkmodenne kK b0 mo
NHTepakTHBHBIM KaHaJIaM JJOCTYTA OCYILECTBISAETCS B COOTBETCTBUM C IIYHKTOM 3.2 Y CIIOBHIA.
4.2.6. B ciayuae bnoxupoBkn/Otkmouenust JJbO no mannmatue Knmenta bank He Bo3Bpariaer
nosiyueHHoe OT KimeHTa KOMHCCHOHHOE BO3HAarpakKeHHE 3a YCIYTH, HPEJOCTaBIEHHE KOTOPBIX
OJIOKMPOBAHO/OTKITIOUCHO.
4.2.7. BaHk BIIpaBe BBOJUTh OTPAHHUYCHHMS HA!
4.2.7.1. uctnionpzoBanue Knunenrom Kananos nocryma;
4.2.7.2. uctionb3oBanue cpenctB Maenrudukanuu u Ayrentudukarmu Kinnenra;
4.2.7.3. uctionb30BaHue TepeyHs BUaoB [lopyuenuid, mepeaada KOTOPbIX Bo3MOXkHa KimeHToM
no onpeneneHHoMy Kanamy [focTyma WM Ha  OCHOBAHUHM  OIIPEIENICHHOTO
Unentnduxaropa. Madopmanms o6 orpanuueHusx myonukyercss bankom B mopsaxe,
MpeIyCMOTPEeHHOM pasziesioMm 11 Vcimoswuii.
4.2.8. Ilpu goctyne B Cucremy mo VHTepakTUBHBIM KaHajaM JOCTyNa M B Cllydae YKa3zaHHs
Knmentom Heeproro [lapons 3 (Tpu) pasza noapsia bank B nensix 6ezomacHocTr 6mokupyet 15O mo
WHTepakTHBHBIM KaHalaM AOCTYIA, O 4YeM yBeaomisieT KireHTa cOOTBETCTBYIOIIMM COOOIICHUEM.
4.2.9. bank BmpaBe 0e3 NpeABAPUTEIBHOTO yBeAOMieHUss KimeHTa BpeMeHHO OJIOKUPOBATH
Hucrannmonnoe OankoBckoe obOcmykuBanue (brmoxumposka J[BO) mo Bcem mmm gactu Kanamos
JOCTyna Ipu HapyumeHud KIMeHTOM yCTaHOBIEHHOI'O HACTOSIIMMU Y CIOBUSIMH IOpPSKa
ucnonb3oBanus 15O, B T.4. npu BeisABIeHnH bankom pucka nepenauu JIbO Tperbum nunaMm. B stom
cryqae bank B nmeHp OnokumpoBku paborel JIBO ormpaBnser Kimmenty CMC o BpeMeHHOM
OJIOKHPOBKE.
4.2.10. B ciyuae brnokuposku J1bO mno pemenuto banka Bo3oOHOBieHHne oOcimyxuBaHus KineHnra
BO3MOXKHO TOJIBKO TIOCJIE€ TIPEJOCTABICHUS TOKyMEHTOB, 3aTpeO0BaHHBIX baHKOM B COOTBETCTBHH C
JoroBopoM OaHKOBCKOrO cuera W HactosmmM JloroBopom, 10 MOMeHTa TonydeHHss baHkom
TpeOyeMBbIX JOKYMEHTOB WJIM YCTPaHEHHs 3aMeUaHWii W HapYUICHUH, MOCITYXWUBIIUX MPUYUHON
onmokupoBkH. Jlo MomeHTa pazoiokupoBku Kinenra B cucteme JIBO, bank mpuHUMaET MiaTeKHbIC U
mpoyre JoOKyMeHTH! oT KireHta B OyMakHOM BHJIE.
4.2.11. B coorBercTBUM cO cT. 8-9 denepanbHoro 3akoHa ot 27 uroHsa 2011 roga Ne 161-d3 «O
HAIMOHAJIBHOH IJIaTEXKHOW CHCTEME»:
4.2.11.1. bank mnpuocraHaBnuBaeT ucnonb3oBanue Kmumenrom cuctemsr JBO mnpu nomyuyenuun
bankom ot banka Poccum mHdopmanum, comepxkameiics B 06a3e NaHHBIX O Cilydasx U
MOTBITKAX OCYLIECTBICHUs MEPeBOAOB 0e3 T0OpPOBOJIBHOTO COrjlacusi KIMEHTa, KOTopas
COICPKUT cBeAeHus, oTHocaummecs kK Kimenty m (wm) ero cucreme JBO kak
JJIEKTPOHHOMY CpeAcTBY miarexa (nanee - basa manmeix LB), m ecnm oTcyTcTBYIOT
CBelleHUsI (ellepalbHOr0 OpraHa HCIOJHHUTENLHOW BiacTd B chepe BHYTPEHHUX JIEN O
COBEpIICHHBIX NMPOTHUBONPABHBIX JEHCTBHSX, MOTyd4aeMbleé B COOTBETCTBHHM C YacThiO &
crateu 27 DepepansHoro 3akoHa oT 27 wioHs 2011 roma Ne 161-®3 «O HanmmoHaIHHOU
IJIATeKHON CHCTEMEY, Ha TIEPHO/] HAaXOXKIEHHUS CBEIEHHH, OTHOCAIMXCA K Knnenty u (vnim)
ero cucteme JIbO, B baze manueix Lb.
4.2.11.2. bank 00s3aH NPUOCTaHOBUTH Hcroib3oBanue Kimentom cuctemsl JJBO, ecoim ot banka
Poccun nonmyyena undopmanus, conepxamasics B baze nannsix LB, B Tom uncie ceeneHus
(enepanbHOro OpraHa UCTIONHUTEIBHON BIIACTH B chepe BHYTPSHHUX JIEN O COBEPIIEHHBIX
MIPOTUBOTIPABHBIX JEHCTBUAX, TOJIydaeMble B COOTBETCTBHM C dYacTbio 8 craTeu 27
®epepanpHoro 3akoHa oT 27 utoHsa 2011 romga Ne 161-®3 «O HaMOHATBHOM TIATEKHOU
CHCTEME», Ha TepHOJ| HaXOXKJEHHUS yKa3aHHBIX CBeIEHUI B 0a3e JaHHBIX O CIydasx U
IIOTIBITKAX OCYIIECTBIECHUS IIEPEBOJOB JEHEXKHBIX CPEACTB 0€3 HOOPOBOJIBHOIO COIIACHS
kimeHTa (nanee - 6a3a qanaerx MBJT).
4.2.11.3. Ilpu IprUOCTaHOBJICHUH WJIK IPEKpalleHuu ucroyb3oBanus Kimenrom cuctemsl JIBO bank
B JIeHb TakOro IIPUOCTaHOBJIEHUS WM IpeKpalleHuu npenocraBisier KiueHty
“H(pOpPMAITHIO O TIPHOCTAHOBJICHUH HCIONIb3oBaHusa cucteMbl JIBO mocpenctsom CMC ¢
yKa3aHHUEM IpPUYMHBI TaKOrO IPUOCTAHOBJIECHUS MWIM INPEKpalIeHUs, a TaKkKe O IpaBe
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Knuenra nogats B mopsiake, ycTaHOBIEHHOM baHkoM Poccun® 3asBrenns B Bank Pocenn, B
TOM 4ucie yepe3 baHk, 00 uckiIoueHnn cBefieHnH, oTHocsAmuXca K Kimmenty u (wim) ero
cucreme JIbO, B ToM uucne cBeleHud (eAepaIbHOTO OpraHa UCIOJHUTEIbHON BIacTu B
cdepe BHYTPEHHUX JIeNl O COBEPIICHHBIX MPOTHBONPABHBIX JEHCTBUAX, U3 0a3bl JaHHBIX O
Clly4yasiX M MOMBITKaX OCYIIECTBICHHS EPEBOAOB JICHEKHBIX CPEICTB 0e3 J0OPOBOILHOIO
coryiacus KJIMeHTa.
4.2.11.4. B cnydae modydeHUs B MOpsiAKe, ycTaHoBleHHOM bankom Poccum, mndopmannu 00
WCKITIOYEHNH CBeNeHWH, oTHocsmuxcs k Kmmenty m (wmm) ero cucreme JBO, u3 0a3
manaeix MBJI, 11b, BaHk He3aMeIIuTEILHO BO300HOBIIIET HCIOJb30BaHHEe KilmeHTOM
cucremel JIbBO u HesamemmmrenprHO yBemomusieT KimeHTa O BO3MOXHOCTH €T0
HCIIONB30BaHMs IIPX OTCYTCTBUM MHBIX OCHOBAHUH ISl IPUOCTAHOBJICHUS HCIOIb30BaHUSA
cucteMbl JIbO KimenTa B COOTBETCTBHU C 3aKOHOIATENbCTBOM Poccuiickoit deaepannu
WJIM OTOBOPOM TiyTeM Hampasienns CMC.
4.2.12. baHk BOpaBe NPUOCTaHOBHUTH (3a0mokupoBath) noctyn Kimenta k cucteme JJBO B ciyuae
nony4enus: ot Kiurenrta uHpopManuy O HEJIETHTUMHOCTH TIOJO3PUTENBHON OMepalud U 1Mo (GakTy
paccieoBaHus HHIUIEHTA peAocTaBUTh KitmeHnty AKT ¢ nH(popManyei o COBEpIIEHHON Onepaniu
Y pEKOMEHJIAIlUH M0 CHIKEHHUIO PUCKOB IIOBTOPHOT'O OCYIECTBIEHHUS NEPEBOA ACHEKHBIX CPEICTB
6e3 cornacust Kimenra.
4.2.13. bank BmpaBe TNPHOCTAHOBHUTH (3a0JIOKHPOBaTh) JocTyn KimeHTta, SBISIOLIETOCs
HECOBEPIIICHHOIIETHIM ITUIIOM B Bo3pacTe oT 14 mo 18 jer, k cucreme J[bO B ciydae obOpameHust
3aKOHHOTO MPEACTaBUTENS TAaKOTO JHLA OO0 OT3bIBE paHee AAHHOIO COIJVIacHsi Ha 3aKIIOYCHHE
HoroBopa u mpenoctaBieHue goctyna kK cucreMe JBO, mocTynuBIIEro A0 HOCTHKEHUS TAKUM
HECOBEPIICHHOJIETHUM JIULIOM Bo3pacTa 18 mer.
4.2.14. B ciydae, eciii TIpH TIpeKpalieHnd 00CcTyXKuBaHus Mo bankoBckomy mpoaykry Kimenra y
MOCJIETHETO He OCTaeTcs ACHCTBYIOIIMX BaHKOBCKHX MPOAYKTOB, baHK aBTOMAaTHYECKH OTKIIIOYAET
Kmuenrta ot JIBO mo Bcem Kanamam mocTyrmia B MOMEHT HpPEKpaIeHuss 00CTy)KHUBaHUS TIOCIIETHETO
Bbanxosckoro npoxaykra Kimenra.
4.2.15. KnueHT BmpaBe YCTaHOBUTH JIMMHUTHI Ha OCYIIECTBIICHHE OIEpaldii IyTeM MoJadu
3asIBJICHUS TP JIUUHOM oOparteHuu (ro opme [Ipunoxenus Ne 6) wiu uepes cuctemy JIbO ms DJI
(o dopme IMpunoxenust Ne 7). PacniopsbkeHus: KJIMEHTa CBEPX YCTAHOBJICHHOI'O JTUMHTA HE OyayT
MPUHUMATHCS K UCIIOITHEHUIO.

5. IIABJIOHbI ONEPALIMI

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

Hnsa nepegaun B bauk Ilopyuenuss Ha mnpoBeneHue DOUHAHCOBOM oOmEpaluu HCIONb3YETCS
COOTBETCTBYIOIINI NqaHHOH onepanuu [11abmoH.

IIpu co3panum 1llabnona bank npucsauBaer 1llabnoHy HauMeHOBaHKE, OAHO3HAYHO BBIJEIISIONICE
ero cpenn Beex Apyrux [ladmonoB CHCTEMEL.

[[TaGoHBI TOIPa3AEISIOTCS HA ABE KATETOPHH:

5.3.1. mabmoHbI OOIIETO MOJL30BaHUS, JOCTYITHBIC JJIs MCIOJb30BaHMs BeemMu KimeHTamu, He
coJiep>Kalliie WHIMBHYaIbHBIX TaPaMETPOB, CIICUPUIHBIX JJIs JaHHOTo KitneHTa;

5.3.2. mabnoHsl nepcoHaNbHBIE, MPUHAUISKAIINE onpeaeneHHoMy KimeHTy m nocTymHble Juis
WCTIONB30BaHMs TOJBKO €My, COJAEpIKalllie WHAWBUAYaJbHBIE MapaMeTphl, Crieln(UIHbIC
st Knuenra.

Kaxnprii [11abnon xapakTepusyeTcs HaOOpOM apamMeTpOB, BKIIOYAIOLINM:

5.4.1. moctosuusie, XpaHsmuecs B [1labnone, mapamerpsl, onpenenennsie bankom;

5.4.2. nepeMeHHbIE TapaMeTPhl, HE ornpeaesieHHbIe pu GopmupoBanuu [1ladnona.
Iepconanbupie [11a010HBI JTOTIONHUTENHHO XapaKTEPU3YIOTCS WHIWUBUIYaIbHBIMH IapaMeTpaMy,
omnpenensembiMu Kientom npu popmuposanuu 11ladnoHa.

[ITaGmons! 06mero moabp3oBaHus GopMupyIOTCs bBaHKOM B OHOCTOPOHHEM MOPSAAKE M MOTYT OBITH
M3MEHEHbBI WIN OTMEHEHBI Oe3 cornacoBanus ¢ Kimmentom. O6 n3menennn win otmeHe 1llaGnonos
obmero nosp3oBaHus bank u3Bemiaer KnueHra mytem omyOiaukoBaHMsS MHGOpPMalMM B HOPSIKE,

*B 9JIEKTPOHHOM BHIE MOCPEACTBOM HCIOJIb30BaHus pasznena "MHrtepHer-npuemuas” (OtnpaButh oOpaiieHue B
anekTpoHHOM Buze/HanpaButs oOpanieane/adopmarmonHas 6e3onacHocTs/VICKIFOUNTh JaHHBIC U3 0a3bl JaHHBIX baHka
Poccun o citydasix u MombITKaX COBEpLISHHs olepaluil 0e3 cornacus kimeHra) Ha opunuansHoM caidte banka Poccun B
MHPOPMAMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT"
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IpeayCMOTpEeHHOM paszzenoM 11 YcmoBwmid.

5.7. Co3zmaBas wnm u3MeHssi mepcoHanbHBI [1labnmon Knment mopydaer banky mpu HCIOTHEHHH
[opyuenwuii, nepenanusix Kinmenrom ¢ ucmons3oBanueM Takoro llabmona, mpuMeHSATh YKa3aHHbBIE
Knuentom nanuBuayanpable mapameTps! llabmoHa u HeceT OTBETCTBEHHOCTD 32 WX MPABUIIBHOCTD.

5.8. bank HeceT OTBETCTBEHHOCTh 32 TIPABHILHOCTh IOCTOSIHHBIX TapamerpoB IllabnoHOB,
YCTaHOBJIEHHBIX baHKOM.

5.9. bauk BmpaBe oTKazaTh B oopmicHHH NepcoHaibHOro I1labioHa MM 3aIpEeTUTh HMCIOJIb30BAHUE
panee odopmueHHoro nepconanpHoro lllabnona, ecnmn mpemycmotpennsie [llabnonom omepamnmun
pOTUBOpEYAT 3aKOHOAaTeNnbCTBY Poccuiickoit denepanuu, HopMaTuBHEIM akTaMm banka Poccun uinmu
YcnoBusm. KomeHT omoBemiaeTcs O 3alpelIeHHH HWCIOJIB30BaHHUS paHee O(OPMIICHHOTO
nepcoHanbHOTo 11labmona B mopsake, mpeaycMOTpeHHBIM pa3aenom 11 Ycmosuii.

5.10. bank BmpaBe mpeKpaTUTh Uconb3oBaHue [llabmona obmiero mons30BaHus 03 MpeaBapUTEIHHOTO
yBenomienus: KimmentoB. Otmena bankom ncnosnp3oBanus Lllabnona o0mero moas30BaHus BIeUET
NpeKpaleHne UCIOoIb30BaHUsI OCHOBAaHHBIX Ha HeM mepcoHainbHBIX lllabmonoB. UHpopmanus o
npeKpaimeHnn ucnoib3oanus Lllabmona obmiero moiabp3oBaHUs JOBOAWTCS A0 KIMEHTOB myTem
OMyOJIMKOBaHUS B MOPSIKE, IPEAYCMOTPEHHOM pasjenoM 11 Ycnosuid.

6. TEPEJAYA U UCIIOJTHEHUE INOPYUYEHUI
6.1. ®opMupoBaHue U Nepeaaya NOpyyeHuii Ha npoBeaeHue PUHAHCOBBIX ONEPAIUH.

6.1.1. ®opmupoBanne u mepeaaya llopyueHwii Ha mnpoBeaeHHe DOUHAHCOBBIX —OMeEpaluii
npousBogutcs Knuenrtamu mo Kanamam poctyma tonmbko ¢ ucnosb3oBanueM [llabioHoOB
onepalui.

6.1.2. lns nepemaun Ilopyuenuss Knuent ykassiBaer nHanmeHoBaHue lllaGnona, Ha OCHOBaHHH
KOTOPOTO JOJKHO (opmupoBaThes [lopydenue, n nepenaetr B CucreMy 3Ha4eHUs TapaMEeTPOB
[MopydeHust B COOTBETCTBHH C MOPSAKOM BBOJIa MapaMeTpoB, ycTaHoBIeHHOM [1labioHOM.

6.1.3. Ykazauue Kiuentom HammenoBanus IllabGnona mpu mnepenade [lopydeHus o3HavaeT, uyToO
Knment nopyyaer banky npoBecTs orepalyio, COOTBETCTBYIOIIYI0 ykazanHoMY uM LllaGnony,
U COTJIACEH CO BCEMH MTOCTOSHHBIMHU U MHIUBHyalbHbIMU TapaMmeTpamu LllabnoHa.

6.1.4. Knuent npenocrasisier banky npaso npu nposereHny OUHAHCOBBIX ONlEpalii HA OCHOBAHUHI
[lopyuenuit Knnenra coctaBiire OT €ro UMEHU pacdeTHbIE JOKYMEHTBI, HEOOXOAUMBIE IS
MPOBEIECHHS COOTBETCTBYIOIINX ONEpannii.

6.1.5. Ctopons! npusHaioT, yTo nepeaanHoe B bank Ilopyuenue, comeprkaliee Bce NOCTOSHHbBIE U
WHAWBUAYyalbHBIE TapaMmeTphl, npenycMorpeHHsle IllaGnmoHom, a Takke Bce NEpeMEHHBIE
napameTpsl, MpeaocTaBlieHHble KIIMEHTOM, COOTBETCTBYET B 4acTU COOIOACHUsS (HOpMBI
JOKYMEHTaM, HCIIOJIb30BaHHE KOTOPBIX MPEIyCMOTPEHO HOPMAaTHUBHBIMHU akTaMu baHka
Poccuu mpu perynupoBaHHM OCYIIECTBICHHUS pacyeToB (pu3ndyeckux nuil B Oe3HATUYHOM
TTOpAIKE.

6.1.6. Bce mocrynatomue B bank nmo MHTepakTrBHBIM KaHanaMm jocrtyna [lopyuenns KivenToB Ha
cosepireHre OUHAHCOBHIX ONEpayii PETUCTPUPYIOTCS C BHECEHHEM HOMEpA 3aIliCH, BpEMEHU
u fatel nony4yeHus [lopyueHus B apxuBe akTUBHBIX onepannii CucreMsl. Bpems onpenensercs
[0 BPEMEHM CHCTEMHBIX 4YacOB allapaTHBIX CpeAcTB baHka, HACTPOEHHBIX Ha MOCKOBCKOE
BpeMs.

6.1.7. bank 10 mpuHATUS K UcnogHEeHHIO llopydeHHs: ocymIecTBISIET MPOBEPKY MOIIMHHOCTH H
npaBwibHOCTH yKazaHus Kiumentom CpezncTtBa NOATBEp)KIACHUs. YKa3aHHas IpOBEpPKa
ocymecTiserca bankom cpencrtBamu CHCTEMBI B COOTBETCTBUH ¢ BHYTPEHHUMH NpaBUIIaMU
Banka v npuMeHseMBIMU TEXHUUECKUMH periiaMeHTaMu. Pe3ynbTaThl MpoBepKU PUKCHPYIOTCS
cpeactBamu CHCTEMBI B apXUBE aKTUBHBIX oniepariuii CHCTEMBI.

6.1.8. Peructparus IlopydeHus Ui MCHOJHEHUS OCYIIECTBISIETCS BHECCHHEM B apXUB aKTHBHBIX
onepanuii Cuctemsl 3amucu «B oOpaboTtke», pukcupyemoit Cucremoii B rpade «Crarycy.

6.1.9. bank o00s3yercs npuHUMaTh K ucnonHeHuto [lopydenns Kinenra Ha mpoBeseHue onepanun
IIPU TIOJIOKUTEIBLHOM pe3ylbTaTe IpOLEAYyp IpUeMa K MCIOJHEHUIO paclopsDKEHUH B
COOTBETCTBUU ¢ ycTaHOBJIeHHbIM «llopsikom BbinoiHeHus baHkoM mnpouenyp npueMa K
UCIIOJIHEHUIO, WCIIOJIHEHMS, OT3bIBa, BO3BpaTa (AaHHYJIUPOBAHUS) paCIOpPSDKEHUR Ipu
OCYITICCTBJICHHH IIEPEBOJOB JACHEKHBIX CpeACTB B pyoOisx Pdy». bank BmpaBe oTkazaTh B
Peructpamuu IlopydeHuss a8 MCHOJHEHUS, €CIM aHAJIW3 BO3MOXKHOCTH BBINOJIHEHUS
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ITopyuenusi, npoBeaeHHbII bankom mnpu mnonydeHun IlopydeHuUss B COOTBETCTBUH C
KpUTEPUSIMU, YCTaHOBJICHHbIMU baHKOM, NaeT OTpUUATENbHBIA pPE3yJbTaT, a TaKXKe IMpHU
OTCYTCTBUW/HEAOCTATOYHOCTH JeHexkHbIX CpenctB Ha Cuere KnmeHra, B TOM uucie s
YILIAThI COOTBETCTBYIOIIETO KOMUCCHOHHOTO BO3HArpakieHus banky cormacHo Tapudam.

6.1.10.

6.1.11.

6.1.12.

6.1.13.

6.1.14.

6.1.15.

bank Bnpase oTtkazathest oT Peructpanuu [lopydenns 11 HCIIOTHEHMS B Cly4yae BBISBICHUS
NPU3HAKOB HapylleHHs 0e30MacHOCTH MpPU HCMOJb30BaHUM CHUCTEMBI, B TOM 4YHCIE, €CIU
BaHk nMeeT oCHOBaHMS CUHTATh, YTO BBHITIOTHEHUE [lopydeHns MOKET MOBIIEYb YOBITKH ISt
banka nmu6o Kimenrta, wnu llopydeHne MpOTHBOPEYHT 3aKOHONATENBCTBY Poccuiickoii
Denepannu W/WIA Y CIIOBUSM.
Bbank yBenomiiser Knuenra o Perucrpauuu Ilopyuenus u o Perucrpanuu Iopydenus aiis
WCIIOJIHEHHS TIOCPEICTBOM BHECEHHSI B apXUB AKTUBHBIX omnepauuii CHCTeMBl 3amucei o
BpEMEHH, Aare U Homepe IlopydyeHwus, ero crarycax, €Ciii MHOE HE YCTAHOBIICHO WHBIMH
cornameHusMu Mexnay Knnenrtom u bankom.
B caywae ortkaza B Perucrtpaumm IlopydeHus pans HCHONHEHUS TPU  OTCYTCTBHUH
Ionreepxxnenus [lopyuenus neiictBurensHsiM CpeacTBoM noaTBepxaeHus, [lopyuenue no
ucteueHuu 3 (Tpex) MUHYT CUMTAETCS HEJAEHCTBUTENBHBIM C BHECEHHEM B apXUB aKTHBHBIX
omepammii Cuctembl 3amucu  «Mctek cpok gedictBus CpeAcTBa MOATBEPKICHUSY,
¢uxcupyemoii Cucremoii B rpage «Crarycy.
[MonrBepxxaennem  bankom  ¢akta Peructpanmmm [lopyuyenuss [isi  MCHOJNHEHHS,
OCYIIECTBISIEMBbIM B cOOTBeTCcTBUU C 1. 6.1.8., 6.1.11. HacTosmmMX YCIIOBHUI, 03HAYAET, YTO
Ilopyuenne  cumTaercd  3aperuCTpUpPOBaHHBIM, T.e.  NepeAaHHbM  KimeHTowm,
3aperucTpUpoBaHHBIM BaHKOM U MoANIEXaITNM HCIIOTHEHHUIO.
B ciydae, ecnu mo kakuM-nu0o0 HezaBUCIIUM OT banka w/uinu Kinuenra npuanHam (pa3pbiB
cB3u u T.1.) KimeHnt He momyuun mnoxarBepxkaeHue o Peructpammu Ilopydenus ans
UCTIOJIHEHHS MO0 yBenomieHue o6 orkaze B Peructpaumu [lopyueHus Ajsl MCTIONHEHHS,
OTBETCTBEHHOCTh 3a YCTAaHOBJIEHHE OKOHYATEIbHOIO pe3yibTara mnepemauu llopydenus B
3TOM cltydae JekuT Ha Kimenre.
bank BmpaBe BBOOUTH IOCTOSHHBIE WIM BpPEMEHHBIE OrpaHWYEHHs Ha Perucrpanuro
IHopyuenwnii u Beimonnenue [lopyuenunit Kirienra, B 4aCTHOCTH:
6.1.15.1. orpannunBath cyMMbl OUHAHCOBBIX OTEpaIHi;
6.1.15.2. 3anpemare  mnepepady [lopydeHHid, COCTaBJICHHBIX C  HCIOJB30BAaHHEM
ompeneneHHbIX BuaoB 11abmoHOB, mepemaBaeMbIX MO ompeseneHHbIM KaHamam
JIOCTYTIa ¥ C MCTIOJIb30BAaHUEM OMpeIeIeHHBIX CpeICTB MOATBEPIKIEHUS;

6.1.15.3. orpann4mBaTh COBOKYMHBIH paszMmep (cymmy) [lopydeHuil, HemoaTBEpKICHHBIX
noanucaHdapIMUA KiTneHTOM ToKyMeHTaMu Ha OyMa)XHOM HOCHUTEIE.

Wudopmaruss 00 yKa3aHHBIX OTpPaHUYEHUSX JOBOJIUTCA JO cBeaeHus KiMeHTOB myTem ee
OITyOJIMKOBaHHS B TIOPSAJIKE, yCTaHOBIEHHOM pazienamu 10, 11 HacTosmumx Y croBuid.

6.1.16.

6.1.17.

6.1.18.

bank 00s3yeTcs ocymiectBiaTh npoBepky [lopydenuit Knvenra, nanpasnsembix B bank B
JJEKTPOHHOM BHJAE C Hcronb3oBaHneM cucrembl JIBO, Ha Hamu4me MPHU3HAKOB
OCYILIECTBIICHUSI TIEPEBOJIa JICHEXKHBIX CPeJCTB 0e3 JoOpoBoibHOTO coriacust Kimenta, a
uMeHHO Oe3 cornacusi Kimenrta wnm ¢ cornacus KimeHra, moJlydeHHOTO TOA BIIMSHHEEM
oOMaHa WM TIpU 3JIOYNOTPeOJCHHH AOBepueM (Janee NpU COBMECTHOM YIOMUHAHHU -
NepeBo/I IEHEXKHBIX CpeACTB 0e3 100poBoIbHOTO cornackst KirenTa), 10 MOMEHTa CIMCaHus
JIeHeXHbIX cpeacTB KimeHra (B ciyuae coBeplIeHHs MepeBoja JICHEXKHBIX CPEACTB C
MCIIOJIb30BaHUEM CepBHCa OBICTPBIX IUIATeXeW marexHoi cucrembl banka Poccum) nmu6o
Opyu TpUeMe K HCIONHEHUIO pacnopsokeHus KimeHta (mpw OCYyLIECTBICHHMM IEpeBOna
JICHEXKHBIX CPEACTB B MHBIX CIydasx).

bank Bnpase mpuoctaHoBUTH HcnojHeHue Ilopydenust Knuenrta B ciaydae MOJIy4eHMs OT
Knuenra wnbOpMamuu o HETETUTUMHOCTH IOJO3PUTEIBHON oOnepanmud u 1o  (akTy
paccienoBaHuS WHITHACHTA TpenocTaBuTh KimeHTy AKT ¢ mHpOpMamuer 0 COBEPIICHHOMN
olepanuy ¥ peKOMEHNAlUU 110 CHIKCHHUIO PHCKOB ITOBTOPHOTO OCYHIECTBIECHHS IEPEBOJA
JEHEXHbIX cpeacTs 0e3 cornacus Knunenra.

bank BmpaBe yTouHATh HH(oOpMammio 00 omepauusx KimeHnrta, coBepimaeMbix c
ucnonb3oBanueM cucrembl JIbO, B ToMm uucie mo TenedoHy, a TakkKe 3alpaliuBaTh OT
KinenTa ycTHOEe M MHCbMEHHOE MOATBEPAKACHUE TOr0, 4To KIMEHT coBepIIaeT onepanuy B
cucteme JIBO mo cBoeil Bose, a HE MOA BO3JACHCTBHEM TPEThUX JIMI, a TaKXkKe Ipyrue
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MOITBEPKAAIOIINE TOKYMEHTHL.
6.1.19. Bauk o00s3yercs HMHGOPMUPOBATH 3aKOHHOTO IpeicTaBuTeNns KiMeHTa, SBISIOIIETOCS
HECOBEPIICHHOJIETHIM JHIIOM B Bo3pacTe oT 14 mo 18 jer, o coBepimaeMbIX yKa3zaHHBIM
KimentoMm onepanmsx ¢ ucnoib3oBanreM cuctemsl JIbO B oduce banka rnpu npenbsaBieHIN
JIOKyMEHTOB, TOATBEP)KNAIONINX TIOJTHOMOYHS 3aKOHHOTO TIPEACTABHUTENSA, IIyTeM
MpeIoCcTaBpIeHrsI THPOPMAIIK B BH/IE BBITTUCKK 00 OMEPannsiX C UCTIOIh30BAHUEM CHCTEMBI
B0 Ha OymMa)XHOM HOCHTEIE.
6.2. Ormena [Topyuenuii Ha npoBenenne PUHAHCOBBIX ONEPAIUIA.

6.2.1. Knuent moxet otMeHuTh cBoe [lopydenue, nepenas B bank 3asBinenue 06 ormene [lopydenust
B IIMCBMEHHOM BHje 10 popMe, ycTaHOBIEHHOM baHKkOM, B TOM 4HCIie IPH IIOMOIIX CUCTEMBI
JbO.

6.2.2. bank otka3siBaeT Kinenrty B otmMeHe panee nepenannoro Kinvenrom [opydenust, eciiu B XxoJe
ncnionHeHus 3toro [lopyuenuss baHkoM yke ObUTM TIPOW3BENEHBI NEHUCTBUS, B pe3yJbTaTe
KOTOpBIX oTMeHa [lopydeHuss HeBO3MOXKHA.

6.2.3. B cmydae HeBosMoxkHOCTH OTMeHBI [lopydeHuss baHk He Bo3BpamaeTr KOMHCCHOHHOE
BO3HATrpaXkJIeHue, morydeHHoe ot Kiuenra.

6.3. Xpanenne [lopyuennii Ha npoBeneHue @UHAHCOBBIX ONEPAIUIA.
6.3.1. Bank o0s3aH:

— XpaHuTh momydeHHble 0T Komenta IlopydeHuss B TedeHHE TIPEIyCMOTPEHHBIX
3aKOHOIaTenbCTBOM Poccuiickoil @emepauuu CpPOKOB Ui  XPAHEHUS aHAJOTHYHBIX
JOKYMEHTOB, COCTaBJICHHBIX Ha OymaxkHoM Hocurene. Crocod u Qopmar XxpaHeHUs
OTIPEIETISTIOTCS. baHKOM caMOCTOSITENTHHO;

— (¢uxcupoBare HampaBineHHble KimeHnty u momydeHHele oT KimeHTa yBemoMIeHHS IO
omepanysiM, COBEpIIEHHBIM C  Hcroib3oBaHueM CHCTEMB, a TakKKe XPaHHUTh
COOTBETCTBYIONIYIO HHpopMaluio He MeHee 3 (Tpex) jer.

6.4. Uudopmanus o [lopyuenusx.
6.4.1. bank o0s3yercs peaocTaBuTh KIIMEHTY BO3MOKHOCTh TIOIYYEHUS aKTyaJlbHOW U JIOCTOBEPHOH
nHpopmanun o nepenaHabix Kimentom [lopyuenwusix, omepanusix mo ero Cueram, COCTOSHUHM €O
CueToB U HHYIO HHPOPMAIIHIO B MTOPSIKE, PEAYCMOTPEHHOM Y CJIOBHSMU.
6.4.2. bank 00s3yeTcs peocTaBuTh KiMeHTy BO3MOYKHOCTE ITOJTyYEHUS aKTyallbHOU U JIOCTOBEPHOM
nH(popMaIuu 00 UCTIOTHEHHBIX MopydeHusx KimenTa mytem HampaBieHHS 3JEKTPOHHBIX COOOIIEHUN
B Cucreme, HanpaBieHrneM SMS-coo0uennii Ha Homep MoOMIIbHOTO TeedoHa, ykazaHHbIi Kirentom
B uriciie OCHOBHBIX KOHTAKTHBIX JIaHHBIX, J{OTIOIHUTENNEHBIX KOHTAKTHBIX JaHHBIX;
6.4.3. Kiiment o0s3yercss He pexe ogHOro pasa B 14 (YeThlpHAANATH) KaJeHAApPHBIX JTHEH
ocymecTBIsATh joctyn k Cucreme mno Kanamam pgoctyma i monydeHuss WHQOpManuu o
3apeructTpupoBaHHbIX llopydeHnsax, u o cocrosHuu CueTa B LENSIX MPOBEPKHU MPOBEACHHBIX baHKOM
DUHAHCOBBIX ONEpaIUid.
6.4.4. Henocryruienue B TedeHue 24 (aBaaiiaTH YeThIpeX) KaJCHIAPHBIX THEH ¢ naTel Perucrparuu
[Mopy4eHust uist KCTIOTHEHUS, TUCbMEHHOM TipeTeH3nn KitneHnTa, cocTaBlIeHHOM B CBOOOIHOM (hopme, O
Hecorylacuu ¢ GUHAHCOBOU orepanueil, pOBEACHHOW Ha OCHOBaHUU JaHHOro IlopyueHus, cunrtaercs
npuzHanreM Knuenrom takoro [Topyuenns u moaTeepkieHHEM MpoBeeHHOH PUHAHCOBO onepaiy.
6.5. Ucnotnenue [lopyyenuii Ha npoBegeHue PUHAHCOBBIX ONePALIMIi.
6.5.1. Ilopyuenust KnneHTOB HCHONHAIOTCS B CPOKHU, YCTAaHOBJIEHHBIE 3aKOHOAATEILCTBOM Poccuiickoit
@®enepan U J0roBopoM Mexay bankom u KiumeHToMm, ompenensronyM MOpsAAOK MPOBEAEHHS
oTieparyii Mo cooTBeTcTBylomemMy Cuery.
6.5.2. bank He ucnonHsieT 3apeructpupoBanHoe B Cucreme [lopydennme KimeHra Ha mpoBeneHue
@uUHAHCOBOU ONIEPALMHU B CIIyUasiX, IPEAyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanyu.
6.5.3. bank BnpaBe oTka3arth KiMeHTy B MCIOTHEHWH 3aperucTpupoBaHHoro [lopydeHus, eciu npu
MIOCIIeNYIONIEH TpoBepKe OYyAET yCTaHOBJICHO, YTO WCIOJHEHUE MpeaycMOoTpeHHoNH nM duHaHCOBOM
omnepanuy MPOTUBOPEUUT 3aKOHONATENbCTBY Poccuiickoit denepanu, HopMaTUBHBIM akTaM baHka
Poccun, VYcnoBusiMm wiu goroBopy Mexay bankoM u KiueHTOM, omnpeaensroneMy MHOpsaIoK
MIPOBEJIEHNS ONEPaLUil M0 COOTBETCTBYOMEMY CUeTy.
6.5.4. bank BmpaBe oTka3aTh KJHMEHTYy B HCIIONHEHUH 3apeructpupoBanHoro llopyueHus, ecnu
KnmnentoM He mpenocTaBiieHbl JOKYMEHTBI, 000CHOBBIBAIOIIUE OCYIIECTBICHNE TaHHOW DHUHAHCOBOH
omepauM ¥ HEOOXOOMMOCTh  MPENOCTAaBICHHS  KOTOPBHIX  YCTaHOBJIEHa  JACHCTBYIOIIUM
3aKoHOaTeNbCTBOM Poccuiickoii denepanuu.
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6.6.

6.5.5. bank Bnpase oTkazaTh KineHTy B MCHONHEHNH 3apeructpupoBanHoro [lopydenus, eciau mocmie
Perucrpanuu [lopydeHust 11 UCTIONHEHUS BBISICHIETCS, YTO €T0 UCTIOIHEHHE MOXKET ITOBJICYb YOBITKU
s banka 5mbo, ecnm  momydeHa  MHQOpMANUs, CBUACTENBCTBYIOIIAS O  BO3MOXKHOM
HemoOpocoBecTHOM mnoBeaeHun Kimenta B oTHomenun banka, Hapymenun Kinuentom Tpe®oBanuit
VYcnoBuil MM BBIICHEHO, 4TO HcnosHeHue [lopydeHus MOXKeT IOoBJedYb HapyIIEHUE YCIOBHI
COTJIALIIEHUH, 3aKITII0YeHHBIX MeX 1y bankoM u Knnentom.

6.5.6. bank yBemomusier Kimenrta o0 oOTKa3ze B HCIONHEHWH 3aperucTpupoBanHoro llopydenus
[IOCPEIICTBOM BHECEHHUS B apXUB AaKTUBHbIX onepauuii Cuctembl 3amucu «3ampoc OTKIOHEHY,
¢ukcupyemoit Cuctemoit B rpade «Craryc», €Clii MHOE HE YCTAHOBIEHO HHBIMH COTJAIICHUSIMH
mexay Kimuentom n bankom. Kiment BopaBe oOpatuThesi B baHk 3a MoydeHHEM COOTBETCTBYIOMIEH
nHGOpMaLuK 0 IpUYNHAX HeucnoiaHeHus [lopyyenns.

6.5.7. baHk BIpaBe MPHOCTAHOBUTH UCTIONHEHHE 3aperucTpupoBanHoro [lopydyenus Kiuenra, eciu y
baHka BO3HUKHYT mozmo3peHHs Ha cooTBercTBHE llopyueHus mpu3HaKaMm OCYIIECTBIICHHS IEPEBOAA
JICHEKHBIX CPEICTB 0e3 106poBonbHOro cormacus Kimenta®. Ilpomeaypa OTKasa B HCIOMHEHHH
pacnopsukenust Knuenta, nmonrsepkiaeHus pacnopsbkeHuss KiueHTa u nmpuema K MCIOJHEHHUIO paHee
oTKazaHHoOro pacnopsbkenust Kimenra npusenena B «llopsiake BeinonHeHust bankoM mporeayp npuema
K UCTIOJTHEHHUIO, UCIIOJIHEHUS], OT3bIBa, BO3BpaTa (AaHHYJIMPOBAHU ) paCIOPSHKEHUHN MTPU OCYIIECTBICHUN
MEPEBOJIOB JICHEKHBIX CPEJICTB B pyOIsix PDy.

6.5.8. B cimyuae orkaza banka or ucnomHenus: 3apeructpupoBanHoro [lopydenusi, Knuent Bnpase
obOpatutbes B baHk 3a mosydyeHMEM COOTBETCTBYIOLIEH HMH(OpMAanUM, B TOM YUCJIE O NPUYMHAX
HEHCIIOJHEHUSI.

Hoareep:kaenne @UHAHCOBBIX ONlEPALMIA JOKYMEHTAMM HA OyMasKHOM HOCHUTeJIe.

6.6.1. B ciiyuae ecnu nHOE HE MPEIXyCMOTPEHO cornamieHneM Mmexnay Kmmentom n bamkom, bank
o0s3yercst o 3amnpocy Kiuenra, mepenaHHoMmy, B ToM uucie no Kanamam nocryma, npeaocTaBUTh
Knuenty nokymenTel Ha OyMaKHOM HOCHTENE, HOATBEp)KAamoUIMe coBepiieHrne OUHAHCOBBIX
onepauuii o Ilopyuenutro Knuenra.

6.6.2. JloxymeHT Ha OyMa)KHOM HOCUTEJIe cunTaeTcs nepeaanHbpiM KirenTy npu ero nepenaue B banke
Knuenty nubo ero yrnoiHOMOYEHHOMY NPEJCTABUTENIO, a TaKXKe IPH HaIpPaBIE€HHUH TOYTOBBIX
OTIPaBJIEHUM.

6.6.3. bank BmpaBe B JII00OW MOMEHT MOTpeOoBaTh OT KiMeHTa MOANMCAHUS IMOATBEPIKIAFOIINX
JOKYMEHTOB Ha OyMa)KHOM HOCHUTElle, SKBUBAICHTHBIX IO CMBICIY U COJCPKAHHIO TepeaaHHbIM
Knmnentom u 3apeructpupoBanHbiM bankom [lopyueHnsiM, HE3aBHCUMO OT TOTO, OBLTH JIM UCTIOHEHBI
stu llopyuenusa bankom.

6.6.4. Kimment o0s3aH 1o TpeOoBaHWi0 baHka MOMMUCHIBATH MOATBEPKIAIOMIAE JOKYMEHTHI,
YKa3aHHbIE B I1. 6.6.4. HaCTOSIIIUX Y CIIOBUH.

6.6.5. bank BripaBe He perucTpupoBath HOBbIE [lopyueHus Ha coBepiieHne OUHAHCOBBIX ONEpaInii 10
noanvcanus Kirenrom u nonydenns bankoM moATBep K IalonMX JOKYMEHTOB, YKa3aHHBIX B 1. 6.6.4.
Ycnosuil.

6.7 UndopmannoHHbie onepanuu.

6.7.1. Ecnu uHOE He YCTaHOBIIEHO cornameHusMu mexay Knuentom u bankom, MHbopmanmonHbie
olepalui TPOBOJATCA Ha OcHOBaHWM [lopyueHwid, mepedaHHbIXx mno KaHamam jgoctyma moclie
MOJIOXKHUTENBHOTO pe3ynbTara MpeHtudukanum W, B CiydasiX, YCTAHOBICHHBIX Y CIOBHUSIMH,
Aytentudukannu Knmnenra.
6.7.2. Ilpu obcnyxuBanuu B Cucreme mo ykasaHHbIM KaHanmam ocTyna BO3MOMKHO OCYILECTBIICHHE
CJIETYIOIUX OTeparHii:
6.7.3. Ilo xaHayaM OIepaOHHOTO 00CITy)KMBaHuUs (TojocoBas nepenada [lopydyenuii):

6.7.3.1. mpu npoxoxaeHuu npoueaypsl Uaentudukannu:
e xoHcynbpTauus Kimenra no OTKpBITOMY CIIMCKY CBEACHUI.

6.7.3.2. mpu 00s513aTETHLHOM YCIICIIHOM MPOXO0XKACHUH MPOLEAYPbl AyTeHTH()UKAITUH:
o OokupoBka yciayru J1bO;
e y3MeHeHue nHpopmarun 1o KinueHty (Toapko JloNOIHUTENbHBIE KOHTAKTHBIE 1aHHbIE);
 [I0JIy4€HHE JeTanbHON HHpOpMaIK 110 3aKPBITOMY CIIUCKY CBEACHUI.
6.7.4. Tlo HTepakTHBHBIM KaHaIaM OOCIYKHUBaHUS (IOCTYII MOCPEACTBOM ceTu VIHTepHET) (TOIBKO B

5 IIpu3HaKy OCYyIIECTBICHHS IEPEBOIOB ACHEKHBIX CPESACTB 0e3 T0OPOBOIBHOIO COINacusl KJIMeHTa ycTaHapuBaoTces bankom Poccun u pa3meniarorcst
Ha caiite banka Poccun.
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CITydae yCIICIITHOTO MPOXOXKICHUS MPOLEAyphl AyTCHTU(PHUKAIIN):

e cmeHa [lapons;

e oyueHue nHpopmanuu no bankoBckuMm mpoxykram KimeHTa B COOTBETCTBHH € (PYHKIIMOHAJIOM
CucreMsr;

¢ broxuposka J15O.

6.8 Cucrema ObICTPBIX IUIATEKEIH

6.8.1

Ycaosusa noakaodenns/oTtkiaouennsa Kianenra k/or CBII:
o KitmeHT corumammaercsi, 4To, MOANUCHIBAS 3asA6/1eHUue 0 HPEeOOCmAsieHUU YCi1y2 OUCHAHUUOHHO20

0anKo6cK020 0bcyHcusanus, oH naeT cBoe cornacue Ha nogkitrouenne Kk ChIT gepes J1BO.

6.8.2

o KimeHT cormamaercs Ha MONydeHHE JACHEXHBIX CpPEICTB MO mepeBoxy mocpenctsoM CBII,
COBEPLICHHOMY C MCIIOJb30BaHUEM JeWcTByrouero lMneHtudukatopa mnomyyarenass CpeacTB U
MO3BOJISIOIIETO OJHO3HAYHO YCTaHOBUTH HOMep CueTa Aiis 3aunciieHus, eciu KiueHTt He 3asBui 00
o0OpaTHOM;

e KimeHT cormamaercsi ¢ TeM, 4YTO pacTopxeHue Jloropopa IUCTaHIIMOHHOTO OaHKOBCKOI'O
oOcyxuBanus o3Ha4daeT oTkroueHrne Kinuenra ot CBII. Jlo MOMeHTa TEXHUYECKOTO OTKITFOUEHUS OT
CBIl npu pacropkenuu JloroBopa AMCTAaHIIMOHHOTO OAHKOBCKOTO 00CHykuBaHHS KiMeHT Hecer
OTBETCTBEHHOCTh 32 OCYILECTBIICHHE JIOOBIX JeicTBuil/onepanumii, ocymectBienHbix B CBII ¢
WCTIONb30BaHMeM JieiicTBytoniero Mnentudukaropa momyqarens cpencts B CBIT;

e KiMeHT HeceT OTBETCTBEHHOCTh 3a Bce Cuera, MpuBsi3aHHbIE K MneHTudHUKaTopy momydaTess
cpenctB Knuenra;

e [lomayua Knuentom B bank 3aseénenus 06 uzmenenuu OCHOBHLIX KOHMAKMHBIX OAHHBIX,
npenycMoTpenHoit Ilpunoscenuem Ne 3 x YcClIOBUAM, B HYacTH 3amoiHeHMs myHKTa «Homep
MOOMITFHOTO TeJeOoHay BiIeUeT 3a cobor m3meHenne Mnentudukaropa nomydarens cpencts B ChII He
mo3aHee 3 (TpeThero) pabodero AHS CO OHS perucTpanuu 3asBieHus B banke. Kiment Hecer
OTBETCTBEHHOCTh 32 OCYILECTBIICHHE JIOOBIX JeicTBUil/onepanmii, ocymecTtBieHHbIXx B CBII ¢
WCTIONb30BaHueM JeicTBytomero Mnentudukaropa momyuarens cpeacts B CBII no momenra
TEXHUYECKOTO UCTIOTHEHMS 3asBICHUS, YKA3aHHOTO B HACTOALIEM ITyHKTE;

o KimenT cormamaercs ¢ TeM, uTo TejiedoHbl, ykazaHuble Kiuentom s JIBO coBmagamT c
WnenTrduraropoM nomydaTens CpeCTB, C YIETOM MOJIOKEHHI HACTOAIIMX Y CIIOBHIA, B THOM ClTy4ae,
Bank nmeer mpaBo 3abiokupoBats Vaentudukarop monyuarens cpencts Kinnenra g0 MoMeHTa ero
MPUBEACHUS B COOTBETCTBHE ¢ HOMepoM Tenedona aist 1bO.

e bank umMeer npaBo 3a0inokupoBaTh Maentudukarop nomydarens cpeacts Kimenta Ha OCHOBaHUU
nHopmanun, noxydeHHor u3 OIIKL] CbIl/banka Poccun, mpu 3ToM baHk HE HECET OTBETCTBEHHOCTh
32 HEHCIIOJTHEHHBIE 110 STOM NMpUYNHE (PUHAHCOBOM OMEpaIn.

e bank npenocrasnser npaBo Kimenty ycranosuts B CBII AO «'OPBAHK)» B xadectBe «banka 1o
yMonm4yaHuio» (0aHK, PEeKBU3UTBI KOTOpOro OynoyT mpeaiaraTbcs ApyruMm mosb3oBareisiM CBII B
MIPUOPUTETHOM TOPSIKE NPU COBEPLICHUM MMM MEPEBOAA JECHEXKHBIX CPEICTB B Monb3y KimeHra
ucnojis3ys CBII), mis atoro Kitmenty Heooxoaumo B MeHio JIBO BbIOpaTh COOTBETCTBYIOIIMI ITYHKT U
MOATBEPANUTH CBOE pereHne B ycraHoBieHHOM B J[BO mopske.

e Kiment mmeer mpaBo uepe3 MeHr JIbO ycTaHOBUTH KOHKpeTHBIM Cuer Uil 3a4MCIlIeHus,
nocTynuBIINX ¢ ucnonb3oBaHueM CbII, nenexHelx cpeacts. B cimyuae, ecnin KnmeHT He onpenenwi,
YKa3aHHBI B TIEPBOM TMpeNJIOKEeHHH Hactosmero ab3ama, Cuer, baHk wmMeeT mpaBo 3a4MCIATH
noctynusinue ¢ ucroyibzosanueMm CBII nenexHble cpeacTa Ha 1H000#, OTKpBITIN KilneHToM B py0sIsax
Poccuiickoit ®enepanun, Tekymuii cuet Kimenra B banke, Ha KOTOpOM OTCYTCTBYIOT OIpaHUYEHUS 110
COBEPILICHMIO TAKUX OIepanuii 1100 0TKa3aTh B COBEPLICHUH ONEPALUil.

o KimeHT 00s3yercs He WCHoNb30BaTh cBoi Mpentudukarop momywarens cpenacts B CBIT s
noiry4deHusi cBeieHuit o knuentax CBI1 u3 hopmupyronmxcs onepaiuii o mepeBo/ie ACHEKHbBIX CPEACTB
(manee — nepedop uaentupukaropor kineHTos CBIT).

e [lpu BesiBnennn akroB nepedopa Maentuduxaropos nomydarens cpencts kiauneHToB CBII, bank
MMeET MpaBo 3anpocuTh KireHTa o npuYrHax HapyleHUs yCIOBUH NpenocTaBieHus bankom yciyrn
noakmoueHust Kimuenra x CBII, a tarkke 3a0inokupoBaTh MaeHTH(UKATOpP MONydYaTesst CPEACTB
Kiuenra B CBIL

e baHK mMeeT NpaBO B COOTBETCTBHM C M. 4.2 HACTOSIIMX YCIOBUH MPEKPaTUTH/TIPHUOCTAHOBUTD
ucnons3oBanue Kinnenrom CBII nnm nonHocThI0/9acTHYHO OTKIIOUUTH ero oT CHIL.

e Kument ynonnomouuBaet bank npenocrasnsats banky Poccun, AO «HCIIK», 6aHKkamM-ydyacTHUKaM
CBIl, mmarenpinuky HEOOXOIUMBIC Ui COBEPIICHUS TiepeBoaa ¢ ucmonb3oBanueM CBIl nannbie
Knuenra, a takke nHpOpManuio O BO3MOXKHOCTH baHKa COBEpPHIIMTH MEPEBOJ C HCIIOIb30BAaHUEM
Howmepa mobunbHOTO Tenedona Knrenra B kauecTBe HAeHTU(UKATOPA TUIATEXKA.

Yciaosus ocymectiienusi bBankoM nepeBoia ieHesKHbIX CpeAcTB ¢ ucnoab3osannem CBII:
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® TIepeBOJ ICHEXHBIX CPEACTB OCYIIECTBIIsIeTCS B pyOisix Poccuiickoit @eneparyu;

® TIepeBOJ OCYIIECTBISIETCS B MOJIB3Yy HodydaTenss — ¢usnmdeckoro ymna B VHTepHeT-OaHke U
MOOWJIIFHOM TPWJIOXKEHHHM C YyKa3aHHEM HoMepa MOOWIBHOrO TenedoHa Monydarens WIn
ropuauaeckoro nuna no QR-koxy;

e pa3Mep/bl KOMHCCHOHHOTO BO3HarpaxkaeHus baHka 3a mepeBol/bl JCHEKHBIX CPENCTB, UCIIONIB3Ys
CBIl, a Takxke JMMWUTBL U MHbIE KOJWYECTBEHHbIE OrpaHHYeHHs (B T.4. IO CyMMam
TepeBoia/mepeBoIOB) yeTaHaBiuBaroTcs Tapudamu banka;

e BO3BpaT IIepeBOJa JCHEKHBIX CPEICTB IIOCIE €ro 3adyucieHus] Ha cueT (U3NUECKOTro
JUILA-TIONTyYaTessl ICHEXKHBIX CPEICTB 10 MHULIHUATHUBE (PU3UUECKOrO JHLA-THIATEIbIINKa IIepeBOaa
JEHEKHBIX CPEACTB HE NOIYCKaeTCs;

e npu ykazaHun Krumentom MpeHTuduxaropa mosyyaTenst CpelncTB Uil LeNell cOocTaBIeHUs
(hMHAHCOBBIX ONepaInii NCIIOIB3YIOTCS TaHHbIe, TpenocTaBieHHble ChII mo gakTy nx nepemaun B ChI1
0ankom-nonyuateneM — YuactaukoMm CBIl. Hammume/oTcyTcTBHE cornacus momydarenst AEHEKHBIX
CpeACTB Ha 3auydCIICHHE JCHEKHBIX CPEICTB Ha €ro cueT C Hucroib3oBanueM Hpentudukaropa
MOJy4aTessi CpPEACTB  YCTAHABIMBAeTCs  OaHKOM-TIOIydaTesieM, MpH HE  IOATBEP)KICHUU
0aHKOM-TIOTyJaTeNleM HANWYHS YKa3aHHOTO COTJIacus, a TAKXKe B ClTydae HaJIMUUs MHBIX OTPaHIMYCHHH,
YCTAHOBJICHHBIX OaHKOM-TIOTydaTelieM 110 CUeTy Moiydatels qeHexHbIx cpenacts CBII undopmupyer
Bbank 00 oTcyTCTBMM BO3MOXHOCTH NpOBelIeHHs onepauud, bank oTkassiBaer Knuenty B mpueme
(hvHAHCOBOI! OTIEpaIny;

e 1pu copepieHnn Kimmenrom mnarexa no QR-koy vcmonb3ytoTest JaHHbIe, pefocTapnennbie ChIT
o ¢gakty ux nepeaauu B CbIl 6ankom-nionmyuatenem — Arenrom TCII. Hannume/otrcyTcTBre cornacus
TCII nHa 3auncieHue AEHEKHBIX CPEACTB HA €ro CYeT ¢ ucnoias3oBanueM QR-kona ycraHaBIuBaeTcs
0aHKOM-TIOJTy4aTesieM, [P He MTOATBEP)KACHUN OaHKOM-TIOTyYaTeJIeM HAIMYKs YKa3aHHOTO Corflacus,
a TaKXkKe B Cllyyac HAIMYMS HHBIX OTPaHUYEHUH, yCTAaHOBJICHHBIX OaHKOM-TIony4aTteseM mo cuety TCIT
CBI1 undopmupyer bank 00 OTCyTCTBHHM BO3MOXKHOCTH IIPOBEJACHUS IUIaTeka, baHK OTKa3bIBaeT
Knuenry B nnarexe;

e 10 ¢axty nomyuenus bankom cenmenmii ot CBII, bank npenocraBuser KimeHTy-ruaTenpmumky
CBEICHHUA I IPOBEPKH (BKIIFOYAs, HO HE OTPAaHUYHMBASICH):

- HAUMEHOBaHUE OaHKa-1oyvarens, GaMIuTus, UMsl, OTYECTBO (ITPH HATUYWH) MTOTYYaTes JCHEKHbBIX
CpeAcTB (CBEACHUS MOTYT NPEAOCTABIATHCS B MACKUPOBAaHHOM BHJE) — ISl OCYLIECTBICHUS ITEPEeBOIA
¢$uznUecKoMy JuILy;

- HaumenoBanue TCII, HauMeHOBaHHME TOBapa WM YCIYrH, CyMMa TOBapa WIM YCIyTH — IS
OCYIIIECTBJICHHS NEPEBOIA FOPUANYECKOMY JTUILY;

e B CcilydYae ycnemHol npoBepku KimeHTOM mpenocTaBleHHBIX CBeleHUM, KiMeHT moarBepxkiaeT
(moamuceiBaeT) (PUHAHCOBYIO ONEpanui0 ¢ HcHojib3oBaHMeM CpeacTBa MOATBEPXKIEHHUS, B
aBTOMATHYECKOM pEXHME TMPOrpaMMHBIMU CPEJICTBAMHU BBIMOJIHSAETCS Tepenada (QuHaHCOBOM
ornepaiun B bank. [lpoBepka bBankom ¢GuHAaHCOBOH omlepanuy, €ro perucTpamuss W IMpHEeM K
HCIIOJTHEHUIO OCYIIECTBIIIETCS B TOPAJKE, YCTAHOBIECHHOM pazjiena 6 Y cIoBuil.

e IIpU BBIABICHMM baHKOM omepanuy mHepeBoja ACHEXKHBIX CpencTB ¢ Hcnonb3oBaHueM CBII,
COOTBETCTBYIOIIEH MPHU3HAKAM OCYILECTBJICHHS NEPEeBOJa JEHEXKHBIX CPEICTB 0e3 J00pOBOIBLHOTO
cornmacus Knmenra, baHk OTKa3pIBaeT B COBEPIICHWH NEPEBOAA W HE3aMEIUTENHFHO HaIlpaBIIeT
Knuenty mHbopManuio o BO3MOXKHOCTH COBEpILEHHS IHOBTOPHOM oOlepauuy, coAepikalleld Te ke
PEKBU3UTHI NOJydaTess (IUIAaTENbIIUKA) U Ty XK€ CyMMYy IepeBoJa CIIOCO0OM, MperyCMOTPEHHBIM
JIOTOBOPOM OaHKOBCKOTO CUeTa, 3aKIIOYCHHBIM Mexay bankoMm m KimeHTOM, M KOTOpBIA yKazaH
Banxowm. [Ipu ocymiecTBneHnn AeicTBU 1O coBepiIeHNI0 KITMeHToM MOBTOPHOM ONEpaliny criocooom,
HE MPEITyCMOTPEHHBIM JOTOBOPOM OAaHKOBCKOTO CYETa, 3aKIIOYEHHBIM Mexay bankom m Kimentom,
WJIM MHBIM, YeM YKa3aHHbII baHkoM, criocoOoM u (MiTH) IPY HENOTYyYeHHH 3apolIeHHOW HH(pOpMAaIin
0 TOM, YTO TMIEPEeBOJl JICHEKHBIX CpPEICTB HE SBISIETCS NEPEBOJOM JICHEXKHBIX CpEJICTB 0e3
no0poBonbHOTO cornacus Kimenra, moBTOpHAs onepanys CYUTaeTCsl HECOBEPILICHHOM.

7. KOHOUJEHUUAJIBHOCTb

7.1. baHk 00s13yeTCs IPUHSITH MEPHI TSI TPEIOTBPAIICHHS HECAHKITHOHUPOBAHHOTO JIOCTYIA TPETHUX
JUI] K “HPOPMAIIMH, COCTABISIONICH 0aHKOBCKYIO TaliHy KnmenTa. JIrobas nadopmanus Takoro
polla MOKeT OBITh IPEJOCTaBJIICHA TPETHUM JIMIIAM HE MHA4Ye KaK B MOPSJIKE, YCTAHOBICHHOM
3aKoHOJiaTenbLCcTBOM Poccuiickoit denepanuu.

7.2.B cnyuasx, xorma ucmnojbs3oBanue Ilaponeii, KogoBoro cioBa, CpencTB MOATBEPIKICHUS
npenamnoyaraer nepeaady Knmenty nubo xpaHeHue baHkoM Kako#-1u00 KOH(GHUIACHIIMATBHON
nHpopmanun, baHk 00s3yeTcs NMPHUHATH BCe HEOOXOIMMBIC W 3aBHCANIME OT baHka Mepsl
OpPTaHM3AIMOHHOTO W TEXHWYECKOTO XapakTepa JJis MPeJOTBpAIlEeHUs JOCTyIa TPEThUX JIHIl K
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Takoi uH(pOpManuu a0 mepemaud ee KUMEHTy, a TakKe BO BpeMs XPaHEHHUS YKa3aHHOH
nHPOpPMALIUH.

7.3. KITMeHT OCTaBJICH B U3BECTHOCTH U B IOJIHOM Mepe OCO3HAET, YTO Mepeaada KOHPHACHITUAITBHOMI
nHpopmaruu o KaHajmam mocTyma BIIEYET PUCK HECAHKIIMOHUPOBAHHOTO JIOCTyHa K TaKOH
nH(GOPMAIUHU TPETHUX JIUII.

7.4.B ciyuasix, korja nepeaada uapopmaiuu o KananaMm 1octyna ocyImecTBIsIeTCs 10 TPeOOBaHHIO
KmuenTta unu B coorBerctBuM ¢ Ilopydenuem Kimenrta, baHk He HeceT OTBETCTBEHHOCTH 3a
HECaHKIIMOHUPOBAHHBINA JOCTYII TPETHUX JIHII K TaKOi HH(OpMAIINH TIpH ee repeaade.

7.5.Tlocne 3arpy3ku MOOWIBHOTO TpWiIoXeHws] baHka w3 MarasuHoB VHTepHET-TipriioxeHuH ApPp
Store u Google Play, Kinent npunnmaer ycmoBusi «CoryameHus 0 KOH(PHUIACHIHATLHOCTH
(ITpunoxenne Ne 5 K HacrosAmuM YCIOBHMSM) OO0 Haudajla MCIOIB30BaHHS MOOGHIEHOTO
MIPIITOKEHUSI.

8. BO3HATI'PAYKJIEHUME BAHKA

8.1. Pa3zmep u mopsIoK ymiaTel KOMUCCHOHHOTO BO3HATPaXKICHHS 3a peaocTaBieHue bankom ycmyr
B COOTBETCTBHH C Y CIIOBHAMH YCTaHABIMBAIOTCS COTTIACHO AercTByromuM Tapudam banka.

8.2.Ilommucanvem 3asBieHUS O MPUCOCTUHEHUH K HACTOSIIAM Y CIOBUSM KIHEHT mpenocTaBiseT
banky 3apaHee naHHBIA akuenTt Ha cnucaHue baHkoMm 0Oe3 JOMOJHUTENBHOIO PACHOPSLKEHHS
Kinenra ¢ mo0bix 6ankoBckux cueToB Kinenta B banke, 3a uckimoueHueM OaHKOBCKHX CUCTOB,
OTKPBITBIX HA OCHOBaHMHM JIOTOBOpa CPOYHOTO OaHKOBCKOTO BKJIaJa, KOMHCCHOHHOE
BO3HArpa)<1eHue 3a ycIyru no JloroBopy B COOTBETCTBUU ¢ AekcTByromuMu Tapudamu banka, a
TaK)X€ CYMMBI PacxoJI0B, IOHECEHHBIX baHKOM, B TOM uUmMCiie KOMHUCCHOHHBIE BO3HATPAXKACHUA,
BHIIJIaYMBacMble baHKOM  TpeTbUM  JIMIAM, CTOMMOCTH  TeNe(OHHBIX  IIEPETOBOPOB,
(haKCUMHIIBHBIX COOOILICHUH W MOYTOBBIX OTIIPABICHUH, CBSI3aHHBIX ¢ 00chyxkuBaeM KiueHnra B
Cucreme.

8.3.B ciyuae HeIOCTaTOYHOCTH CpPEACTB Ha OaHKOBCKMX cuerax KimeHTa Ui chucaHusi Cymw,
YKa3aHHBIX B MyHKTe 8.2. YcioBuil, bank BnpaBe MPOM3BOAMTH YAaCTUYHOE CIIHCAHUE AAHHBIX
CYMM B TIpeJiesiax UMEIOLUXCS CPECTB.

8.4.bank WMeeT TpaBO B OJHOCTOPOHHEM Mopsike W3MeHATh Tapudbl banka. O0 n3MeHeHUH
Tapudos bank yBegomisier Knnenra nmyrem myOnukanuu (pa3MenieHuns) X HOBOM peAaKiuy Ha
odunmansHoM caiite banka B cetr MHTepHeT 1o aapecy Www.gorbank.spb.ru.

9. OTBETCTBEHHOCTH CTOPOH, YPEI'YJIMPOBAHHUE PA3HOTJIACUI. PACCMOTPEHUE
CIIOPOB

9.1.B ciy4ae HEWCIIONHEHUS WM HEHAISKAIIETO HCIONHEeHHsT OJHON n3 CTOpOH 00s3aTenbCTB,
npenycMoTpeHHBIX JloroBopom, sta CropoHa Bo3Mmemaer npyroii CrtopoHe (hakTHYecKu
MMOHECEHHBIH ymepO (TTOATBEep KIEHHBIH JOKYMEHTAIbHO), MPUYMHEHHBIN TOCIETHEN B CBSI3U C
HEUCTIOJHEHHEM WIIM HeHAJUISKAIIUM UCTIOJTHEHHEM 0053aTeNbCTB 1o JloroBopy.

9.2.CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE WIIM HEHA/JIeKAIlee WCIIONHEHUE
00s13aTenseTB 10 JloroBOpy, €Ciii UCTIOHEHNE 0053aTeNIbCTB CTaJl0 HEBO3MOXHBIM BCIIEIICTBHE
JEHCTBUS OOCTOSATEILCTB HEMPEOIOIMMON CHIIBI, TO €CTh YPE3BBIYAHBIX M HEOTBPATUMEIX B
OaHHBIX YCJIOBUAX 06CTO$[TCIH)CTB, KOTOPBIMU, B YaCTHOCTH, SABJIAIOTCA: pemeHHH/HeﬁCTBHH
OpraHoOB 3aKOHOJATENIbLHOM, Cy1eOHON M/MiIM MCIIOJIHUTENIbHOM BiiacTH Poccuiickoit deneparu,
a Ttaxke banka POCCI/II/I, KOTOpPBIC JCIalOT HEBO3MOXHBIM JIJIA banka BBITIOJIHEHHWE CBOMX
00513aTeIbCTB, IPUPOHBIE SBICHHS U CTUXUHHBIC OCIICTBYSI, TI0XKAap, BOWHA U BOCHHBIC ICHCTBUS,
a TaKkKe WHBIE OOCTOSATENLCTBA, Haxopdmuecs BHe Bosd CTOPOH W MPENSTCTBYIOIIHE
BeINOTHeHNIO CTOpOHaMH NPUHATHIX Ha ce0s o0s3aTenbeTB 1o JloroBopy. CTopoHa, KoTopas B
CWJIy HA3BaHHBIX OOCTOSTENHCTB ObLIa JIMIIEHA BO3MOXKHOCTH WCIIOJIHUTH O0S3aTENHCTBA IO
JloroBopy, 00s13aHa B pa3yMHO KOPOTKHIA CPOK YBEIIOMUTH 00 3TOM Apyryr0 CTOpoHy.

9.3.baHKk HEe HeceT OTBETCTBEHHOCTH 3a HeucmnonHeHue [lopyuenust KimeHra, eciu HCIIOIHEHHUE
nmpuBejao OBl K HapyImIeHWI0 TpeOOBaHWU MEHWCTBYIOMIETO 3aKOHOMATEILCTBA PoccHifcKoii
®denepaliid, HOPMAaTUBHBIX akTOB banka Poccuu, VYcnoBui, a Takke YCIOBUH HHBIX
3aKIIOYeHHBIX MexAy Knmentom m baHkoMm cormameHuil (IOTOBOpPOB), B TOM YHCIE, €CIH
[lopyuenne ©He ObUIO TOATBepXkAeHO KimenTtoM mmOO mpoBepKa MOATBEPXKACHUS jdajia
OTPHUIIATETBHBIA pe3yNbTaT MO0 AeHEeXHBIX cpencTB Ha Cduerax KnmeHta HemocTatodHo st
ncrionHeHus IlopydeHus, a TakkKe B HMHBIX CIIy4asX, HPEIyCMOTPEHHBIX YCIOBUSMU H
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3aKoHoJiaTenbCcTBOM Poccuiickoit denepaimu.

9.4. baHK He HeceT OTBETCTBEHHOCTbH 3a MOBTOPHYIO omMbounyto nepenady Kinuentom [lopyyennit.

9.5.baHK He HeceT OTBETCTBEHHOCTH 3a HEBBHINOJIHEHHE, HECBOCBPEMEHHOE WIIM HENpaBHILHOE
BeimosiHenne [lopyuennii KnueHtoB, ecnu 3To ObUIO BBI3BaHO IpegocTaBicHHEM KimeHToM
HEIOCTOBEpHOH HMH(POPMALUH, MOTepel aKTyallbHOCTH MH(OpMAalHU, paHee MpeAOoCTaBICHHON
Knuentom (B TOM dHMclie WHIOMBHAYAIbHBIX MapaMeTpoB mepcoHanbHoro IllaGmona),
UCTIONB3yeMOl TpHu peructpanuu U ucnonHennu bankom [lopyuenus, unm BBomoMm Kinmentom
HEBEpHBIX JaHHBIX. B ciaydae HE0OOOCHOBaHHOI'O WM OIMIMOOYHOTO mepeuncieHns Kiuentom
JNEHEXHbIX CPEINCTB HoiydaTensiM KIHMEeHT caMOCTOSTENbHO YperyJiupyeT BOIIPOC BO3BpaTa
CPEZACTB C UX MOIY4aTeIIIMH.

9.6.bank He HeceT OTBETCTBEHHOCTH 3a MOCJIEACTBHSA HcroiaHeHus IlopydeHnil, BBIJaHHBIX
HEYIOJHOMOYEHHBIMH JIMI[AMH, B T€X CIIydasX, KOTAa C HMCIIOJb30BAHUEM IIPELYCMOTPEHHBIX
3aKoHOaTenbCTBOM Poccuiickoil @enepanuu u JoroBopom npouenyp bank He MOT yCTaHOBUTH
¢axTa Bbinaun IlopyueHus HEYIOTHOMOYEHHBIMH JTHLIAMH.

9.7.baHK He HeceT OTBETCTBEHHOCTH 3a yIepO, BOHUKIIMK BCIEICTBHE HECAHKIIMOHHPOBAHHOTO
WCTIONB30BaHus TpeThUMU Jiniamu Wnentudukaropa w/unu Ayrentudukaropa n/unmm Cpeacts
noaTBepkaeHus KineHTa, eciu Takoe HCIob30BaHUE CTallo BO3MOXKHBIM He 110 BuHe baHka.

9.8.baHK He HeceT OTBETCTBCHHOCTH B Cilydae, €Ciu WH(popMaIlys, CBI3aHHAs C HUCIOJIb30BaHHUEM
Kmuentom CucTeMbl, cTaHET W3BECTHOW TPETHUM JIMI]AM BO BpEMsl MCIONb30BaHus KimeHToM
CucteMsl B pe3ysbTaTe OCTyIa TPETbUX JIHI K HH(pOpManuu NpH rnepenade no Kanamam csizu,
HaxoIsIIMXcs BHE IpeenoB banka, B 4acTHOCTH B pe3yibTaTe MPOCTYIIMBAaHUS WM IIepexBaTa
KananoB poctyma BO Bpems HX HCIOJIB30BaHMS HJIM B PE3yJbTare HEI0OPOCOBECTHOTO
BhInoyiHeHUs KineHToM ycnoBHil XpaHEHHS M WCHOJb30BaHMA cpeAcTB MaeHTtudukannu u/nim
Aytertudukanuu w/wmm CpeacTB MOATBEPKICHUS.

9.9. bank He HeceT OTBETCTBEHHOCTH 3a HemosryuyeHne Kinuenrom nHpopmannu, HanpaBIeHHOW eMy
Bankom mocpencTBom cooOuieHnit Ha HOMep Ul MOOMJIBHOM CBS3M M/MIIM aApec 3IEKTPOHHOM
MOYTHl B CIIydyae TEXHUYECKUX cOOeB/ OTKIIOUEHHs/ HepaboTOCIIOCOOHOCTH TEXHUYECKUX
CpeACTB, 00eCICUYNBAIOIIUX ITOTyYeHHE HHPOPMAIIMOHHBIX COOOIICHHH.

9.10. bank He HeceT OTBETCTBEHHOCTH IO CHOpPaM M Pa3HOIIIACHSM, BO3HHKAIONIMM MEXITY
KnentoM u omneparopamut cBs3W. baHK He TpPEAOCTaBISET YCIyrH CBSI3M M HE HECET
OTBETCTBEHHOCTH 32 Ka4eCTBO CBS3M, B TOM 4HCIIe, B CIy4asx, Korja repeaada uH(opManmn
ObLIa HEBO3MOXHA, 110 BHHE ONepaTopa CBI3U WIH TPETHHX JIHII.

9.11. bank He HeceT OTBETCTBEHHOCTh 33 HAPYILEHHE YCTAHOBJICHHBIX 3aKOHOM M HACTOSILIUMH
YcnoBusMu CpoKoB onepanuii no 6aHkoBckoMy cueTy KimeHTa mpu nmepeyucieHnn IeHEeKHBIX
cpeacts Ha ChoeuuanbHblii cdyeT MHOCTpaHHOro areHrta, B ciiyyae HapyuieHust Kiuentom,
sABIStOIUMCST VIHOCTpaHHBIM areHTOM, OOS3aHHOCTU 10 OTKphITHIO CrenuaabHOTO cuera
WHocTpaHHOTO areHTa B YCTaHOBJICHHBIE 3aKOHOM CPOKH, a TaKkXe B Clydyae OTCYTCTBHS
OTKPBITOTO B YTIOJTHOMOYEHHOM OaHKe COOTBETCTBYIomIero CrennansHoro cuera IHocTpaHHOTO
areHTa Ha JIaTy COBEpIIEHHS TAKOH ONepaliyy.

9.12. OtrBercTBeHHocTh Kimenra:

9.12.1. KimeHT HeceT OTBETCTBEHHOCTH Iepe]] baHKOM B COOTBETCTBHH C TPEOOBAaHHSIMH
JIefCTBYIONIEro 3aKoHoIaTebeTBa Poccniickoit denepayiv, B TOM YKCIIe 32 YOBITKH,
BO3HMKIIME y banka, B pe3ynbTate ucnonHeHus [lopyuenuil, nepenanHbix B baHk ot
uMeHn KimeHTa HEYNOJTHOMOYEHHBIM JIMIIOM C HCIIOJIB30BaHHEM IPHHAJIJICIKAIIX
KimeHTy cpescTs MOATBEPKACHUSL.

9.12.2. KiineHT HeceT OTBETCTBEHHOCTD 3a IOCTOBEPHOCTh NPEACTaBICHHBIX JOKYMEHTOB IS
JbO.

9.12.3. KuneHT HeceT pUCK yOBITKOB, BO3HUKIINX Y HETO, B pe3yJbTaTe UCIONHEHH bankom
[lopy4enuii, nepenanHeix B baHk ¢ ucmonb3oBanueM mnpuHagiexkamux Kimenty
CpencTB MOATBEPKACHMUS.

9.12.4. KineHT HeceT OTBETCTBEHHOCTH 3a MPAaBHJIBHOCTh M aKTyaJbHOCTh BCEX CBEICHMH,
cooOu1aeMbIx UM baHky, Ipy 3aKiIr0U€HUN U UCIIONHEHUH HacTosuiero Jlorosopa.

9.13. B cinyuae Hecornmacus Kiuenra ¢ neiictBusiMu baHka, cBsA3aHHbIMH ¢ Perucrparueit
[opyuenwuii, Perucrpanueii [Topydenuit 11 uCmonHeHus / 0Tka3oM B Perucrpanuu mopydeHuit
IUISl UCTIONHEHHWS M WCIOJHeHHWeM bankoM 3aperucTpupoBaHHBIX Ilopydenuil / oTka3oM B
WCTIOJIHEHUM 3apeructpupoBaHHbix l[lopydyenuit, KnueHT HampaBnsger B baHK NUCbMEHHOE
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3asiBIIEHUE C U3JIOKEHUEM CyTH IIPETEH3NH.

9.14. bamk paccMmarpuBaeT 3asBicHUs KimeHTa, B TOM 4YHCJIE TpPU BO3HUKHOBEHUHW CIIOPOB,
CBSI3aHHBIX ¢ UCMONb30BaHneM Kimentom Cucremsl, B TedeHue He 6osee 30 (Tpuanatu) aHEH co
JTHSI TIOJIYYeHUs TAKUX 3asBJICHUH, a Takxke He Ooree 60 (1ecTHIecsITH) JHEW CO AHS MOTyYeHHS
3asBJICHUH B clly4yae UCIOb30BaHus CHCTEMBI [T OCYIIECTBICHUS TPAHCTPaHUYHOTO TIepeBOAa
JICHEKHBIX CPE/ICTB U, B 3aBUCIMOCTH OT NPUHSTOTO PEIICHHUS, INOO YAOBIECTBOPSIET NIPETEH3UIO
Kmnenrta mmbo mnepemaer KimeHTy mNOMCbMEHHOE 3akKlOYeHHE O HEOOOCHOBAHHOCTH €ro
MIPETEeH3HH, TIOJIICAHHOE YIIOJTHOMOYEHHBIM paOoTHUKOM baHKa.

9.15. Cnopbl, BO3HUKAIOIIUE B CBS3H ¢ HcnoHeHueM JloroBopa, CTOpOHBI 00S3YIOTCS pa3peliaTh
IyTeM IIEPETOBOPOB C yYETOM IMPHUHIIUIIOB TOOPOCOBECTHOCTH M B3aWMHOTO yBaxeHws. s
pemieHus cropoB B pocynedHoM nopsiake bankom n KimmeHTOM MOXKeT OBITh CO3BaHa KOMHCCHS
[0 pacclieZIOBaHUIO CIIOPHOHN CHTyalnd. B MOTHOMOYNS KOMHCCHHU TaK)K€ BXOIWT BBITIOJTHEHUE
MPOIIECCYaTbHBIX JEHCTBUN, HEOOXOMWMBIX [UISI pacclelOBaHUS CIydaeB OOHapy>KEHUs
MOIIICHHUYECKUX OTepalui.

9.16. B ciiydae He JOCTM)KEHHWS COTJACHS CIIOPHI pPa3pelialoTcs B TIOPS/AKE, YCTAaHOBICHHOM
JIEHCTBYIONINM 3aKOHOIATETHCTBOM.

9.17. B cmyuae HencnionHeHus: KimeHTOM cBoMX 00s13aTenbeTB 1Mo JloroBopy u oOpamenus banka B
CyIl MOKET OBITh HCIIONIb30BaHa MPOIEAypa B3BICKaHUS 33aJ0JDKEHHOCTH ¢ KimeHTa B mopsnke
BBIJIaYH Cy/IeOHOTO TIPHUKA3a.

10. UBSMEHEHME YCJIOBUI

10.1. YcioBuss MOryT OBITh M3MEHECHBI BaHKOM B OJHOCTOPOHHEM IIOPSJKE IIyTEM BHECCHUS
W3MEHEHUH W/WIIK JOTIOJTHEHUH B Y CIIOBHS, B TOM YHCIIE ITyTeM YTBEP)KICHUSI HOBOH pelaKIiu
VYcnoBuii, B mopsAake, yCTAHOBJICHHOM HACTOSILIUM pa3esioM Y CJIOBUH.

10.2. lns BCTYIUIGHWS B CHJIy HOBOM pEAaKIMK YCIOBHA WM M3MECHCHUH W/WIM JOMOJHEHHMH,
BHECCHHBIX B YciioBusi bankom, baHk 00s3aH omy0nukoBaTh MHGOpMAIHIO 00 M3MEHEHHSX B
COOTBETCTBUH ¢ pazaenoM 11 Ycnouil.

10.3. IlyOnukamnwsi HOBOW peakiuu YCIOBHH, W3MEHEHWH W/WIW JONOJNHEHWH B Y CJIOBHA,
BHECEHHBIX BaHKOM, 10JDKHA OBITh TIpou3BeicHa bankoM He MeHee yeM 3a 5 (MsTh) KaJeHIapHbIX
JHEH 10 BCTYIUICHUS HOBOUM peiakiyu Y CIIOBUM, M3MEHEHUI/NONOMHeHU B cuity. B ciyuae
W3MEHEHUS 3aKOHoJarenbcTBa Poccuiicko Penepanuu, HOpMAaTUBHBIX akTOB banka Poccun
VYcnoBus, 10 MOMEHTa UX W3MEHEHMsI BaHKOM, NPUMEHSIOTCS B 4acTH, HE NPOTHUBOpEUAIlCH
TpeboBaHUAM 3aKOHOAATENLCTBA Poccuiickoit denepariuu, HOpMaTUBHEIM akTaM banka Poccun.

10.4. Knuenr o0si3aH He pexe 1 (omHoro) paza B 5 (IsiTh) KaJCHAAPHBIX THEH 3HAKOMHTBHCS C
nHpopmalueit, myonrkyemoi bankom B cooTBeTcTBHHE € pa3aeioMm 11 Ycnosuid.

10.5. B ciyuae, eciu 1o BCTYIUIEHHS B CHITY, OIyOJIMKOBaHHBIX BaHKOM B COOTBETCTBHH C Pa3JIEioM
11 YcnoBuli, u3MeHEHHI W/WIM JOTOJIHEHUH, BHECCHHBIX B Y CJOBHS, WM HOBOHW pEIaKIUH
VYenosuil, bank He nonyuun 3asBieHus Knuenra o pacropxkenunn JloroBopa, bank m Knuent
MPU3HAIOT, YTO yKAa3aHHbIE M3MEHEHWs W/WIIM JIOTIONHEHHS B YCJIOBUS WM HOBas pPeaKilus
Ycnosuit npuHATH KireHToM.

10.6. B cnywae Hecormacus KimeHTa ¢ WM3MEHEHUSMH W/WIU JIOTIOJHEHUSMH, BHECEHHBIMH B
VYcnoBus, uiau coaepxaHueM HOBOM penakuuu Y cioBui, KineHt Brpase pacToprayTh Jlorosop B
TIOPSIIKE, YCTAHOBJICHHOM B paszzene 12 YciaoBwuil.

10.7. bank He HeceT OTBETCTBEHHOCTH, eclii HH(popMmanus 00 WU3MEHEHUH W/WIH JONOTHEHUH
YcnoBuil, omyOnMKOBaHHAs B TOPSJIKE M B CPOKH, YCTAHOBJIEHHBIE YCJIOBUSAMH, HE ObLIa
MOJTyYeHa /WU U3y4YeHa /WK MTPaBIIILHO UCTONMKOBaHa KineHTom.

10.8. JIroOble M3MEHEHUS W/WIIN TOTIOJHEHHS B Y CIIOBUS ¢ MOMEHTA MX BCTYIUICHHUS B CHUTy PaBHO
paclpoCTpaHsIOTCST HAa BCEX JIMI, MPUCOCAUHMUBIIMXCS K YCIOBUSIM, B TOM YHUCIE
MPUCOSAMHUBIINXCSA K YCIOBUSAM paHee JaThl BCTYIUICHHUS W3MEHCHUH /WM JOIMOJIHEHUH B
cwiy. Ilpy 3TOM BO3MOXKHOCTH ocyuiecTBieHUs KimeHTamu omnepanuii MO pacnopshKEHHIO
Cyerom mytreM JlucTaHIMOHHOTO OAHKOBCKOTO OOCHyXHBaHUSI mMocpeacTBoM CHCTEMBI, a
uMeHHo Tiepenauu B bank Ilopydenuit nis nposenenusi @UHAHCOBBIX OMEpaIvii, peaausyercs
CIeIyIOMUM 00pazoM:

* KimeHThl, NpUCOEIMHUBIIINECS K YCIOBUSM paHee AaThl BCTYIUICHUS B CHIIY PEAAKIMU Y CIOBHH,

MpeIyCcMaTPUBAIOIE BO3MOXHOCTh OCYIIECTBIEHHUS C HCMoib3oBaHneM CucreMbl PUHAHCOBBIX

oTieparyii, MPEIOCTaBIAIOT B baHK NHChbMEHHOEe 3asBIEHUS Ha IMIPENOCTaBICHHE YCIyT II0
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OCYIIIECTBJICHHIO C UCTONb30BanneM CucteMbl OUHAHCOBBIX oneparinii (pazmen 14 Ycinowii);

* KireHThI, mpuCOeIUHSIONINECS K JISHCTBYIONIEH peakiiui Y CIOBUH, aKTUBUPYIOT BO3MOXHOCTh
OCYIIIECTBJICHHS C UCTIONb30BaHueM Cuctembl HHAHCOBBIX ONEpaIuil Mpu 3aKiroueHuu JJoroeopa B
COOTBETCTBHH C pa3niesioM 14 Ycnosuid.

11. OIYBJIMKOBAHUE WH®OPMALIUY, HAITPABJIEHUE HEPCOHAJIBHbBIX
YBEJOMJIEHUU U COOBUIEHUU
11.1. Hacrosimue YcmoBusl pa3MelieHsl Ha oummanbHOM caiite banka B cerm WuTepHeT mo ampecy

12.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

www.gorbank.spb.ru. C VYcnoBusimu, neiicTByrOIIMMH Ha MOMEHT 3akioueHus Jlorosopa,
KireHT 3HaKOMHUTCSI CAaMOCTOATENBHO B JIF000E yI00HOE AJIsl Hero BpeMsl (B T.4. MPeIBapUTEILHO
mo 3akmoueHusi JloroBopa). Ilo TpeGoBammito Kimenta bank mpemocraBisier Kimmenty
JEHCTBYIOLIYIO PEJAKLIMIO HACTOAIIMX Y CJIOBUM B paclieyaTaHHOM BHUJIE.
Ony6nrkoBanue YCIoBUi 1 HH(POpPMAaUK HE O3HAYAET MX 00s3aTEIHHOrO PACTIPOCTPAHEHUS Yepe3
CpeIcTBa MaccoBOM MH(pOPMALUH.
C menpr0 HampaBlieHUS TEPCOHANBHBIX cooOmeHnid 1 yBepominennit Kimenra mo BeiOopy banka
MOJKET MCIIOIB30BaThHCS JIFOOOH U3 CIEMYIOIINUX CIIOCO00B:
11.3.1. mampaBneHHE NEKTPOHHBIX co00mEeHm B CucTeme;
11.3.2. nanpaBnenune SMS-coo0bmenuit Ha HoMep MOOMITBFHOTO TenedoHa, ykazaHHb KimeHToM
B ynciie OCHOBHBIX KOHTAKTHBIX JaHHBIX, I[OHOHHI/ITCHBHI)IX KOHTaKTHBIX JaHHBIX;
11.3.3. HampaBieHue COOOIIEHHs IO 3JEKTPOHHOW IMOYTe Ha ajapec, yKazaHHbIM Kimentom B
ypciae OCHOBHBIX KOHTAKTHBIX JaHHbIX 1 I[OHOHHHTGHBHI)IX KOHTaAKTHBIX JaHHBIX;
11.3.4. mampaBneHNe COOOIEHHUS Ha TIOYTOBEIH angpec, ykasanHbIi KinenToM B uncie OCHOBHBIX
KOHTaKTHBIX JaHHBIX, IIOHOHHI/ITCHBHI)IX KOHTAaKTHBIX JaHHBIX.
Veenomnenne Kimenrta bankom B Cucreme (B cOOTBETCTBMH ¢ TyHKTOM 2.12.6 YcnoBuit)
PaBHOCUIIBHO IMMUCBMCHHOMY YBCIOMIJICHUIO, MOATBEPKACHHOMY CO6CTBCHHOpy‘-IHOI71 oAU ChIO
KIII/ICHTa, IIpyu 3TOM JaTa U BpEMs YBCIAOMIICHUA Kanenra ornpeaesa€Tcd B COOTBECTCTBUU C
BbIOpaHHBIM BaHKOM crI0cOOOM YBeIOMIICHHS.
MomeHToM nyOsiMKanuu Y cioBui u nH(opMaIuu 1 o3HakomiieHus KitneHTa ¢ ormy0IMKoBaHHBIMU
VYcnoBusiMu 1 mHGOpMaIMeld cuuTaeTCs MOMEHT MX IEepBOro pasmenieHus Ha MHrepner-caiite
Banka.
Onogewmenne Kimenra o Bonpocam, kacaromumcs uenoiaaenus Jorosopa, npoussoaurcs: bankom
MyTeM OIyOJIMKOBaHMs HH(POPMALIMK B COOTBETCTBHU C HACTOSILUM Pa3[esioM Y CIIOBHM, a TaKKe
nyTeM MNpefocTaBieHus HMH(opManmuu NpH JuyHOM mnocemieHun Knmentom banka w/mmm mpu
obpamenun Knuenra B bank ¢ ncnonb3oBanueM Kananos pocryma.
[Mpenocrapnsiembie Knnenrom banky Homep(a) miist Harpaenenust SMS-coo0uennii u/wm aapec(a)
3HeKTpOHHOI>'I IMOYTBI MOTYT HCIIOJIL30BATHCA bankom IJIgd OKazaHusd YCIYyI' 1O OTIpaBKE Ha
YKa3aHHBI HOMEp W/WIK aapec MH(POPMAIMOHHBIX COOOIIeHU u BaHk uMeeT MpaBo B3UMaTh
TUTATY 3a MPeI0CTaBICHIE JaHHOW YCIIyTH B COOTBETCTBHH C Y CIIOBHSIMU U Tapudamu.

AHTHUKOPPYIIHUOHHBIE YCJIOBUS JOT'OBOPA

12.1.

12.2.

[Ipu ucnonHeHnn cBoux o00s3aTenbeTB M0 JlOoroBOpy cTOpOHBL, MX ad(UIMPOBaHHBIE JHIA,
paOOTHUKM WM TOCPEAHMKM HE BBIIUIAYMBAIOT, HE MpEUIaraloT BBIUIATHTH M HE pa3perialoT
BBITJIATY KaKUX-THOO JEHEXHBIX CPEACTB MM LIEHHOCTEH, IPSMO MIIM KOCBEHHO, JTFOOBIM JIUIIAM IS
OKa3aHWsl BJIMSHUS Ha JIEHCTBUS WIIM PEIICHUS 3TUX JIMI C LEJNBI0 TOJYyYUTh KaKHe-JIMOO
HEIPaBOMEPHBIE TPEUMYILECTBA WM B MHBIX HENPABOMEPHBIX IIENAX.

[lpu ucmomHeHUH CBOMX 00s3aTeNbCTB MO JIOrOBOPY CTOPOHBI, HX ad(dUIMPOBAHHBIC JIHIA,
pabOTHUKY HIIM TIOCPETHUKU HE OCYILECTBISIOT JICHCTBHSI, B TOM YKCIie OT UMEHHU HITH B MHTEpecax
CTOpoHHI 110 [loroBopy, KBaIMpHUIHMPYEMbIe 3aKOHOAAaTeNbCTBOM PD kak:

% 370ynoTpeOIeHHE CIy>KEOHBIM MOJI0KECHHEM;

O/
0.0

Jadya UiIn IOJIYyYCHUC B3ATKHU,

O/
0.0

3II0YTIOTPEOTICHNE TIOTHOMOYHSIMH;

7
0.0

KOMMEPUYECKUH MOAKYII;

e

* MHOE HE3aKOHHOE FKCIIOJIb30BAaHUE CBOETO JOJDKHOCTHOTO IOJIOKEHHUS BOMPEKH 3aKOHHBIM
WHTEpecaM CTOPOHBI MO J[oroBOpY B IENSX MOJMYYSHHS BBITOABI I CeOSI MM CTOPOHBI IO

Horosopy;
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12.3.

¢ MPEIOCTAaBIICHUS WHBIX WMYINECCTBCHHBIX TpaB 3a COBEpIIeHHE neiicTBuii (Oe3jecicTBHE) B
MOJIb3Y B3SATKOAATEIS WIIM TPEACTaBISACMBIX UM JIWI, €CIU Takue neiicTBus (Oe3melcTBue)
BXOJIST B CIYKEOHBIE TTOJTHOMOYHS JJOJPKHOCTHOTO JIAIA JIMOO €CIIK OHO B CHITY JIOJDKHOCTHOTO
TTOJIOXKEHUST MOXKET CIIOCOOCTBOBATh TAaKUM ICHCTBUAM (Oe3eiCTBHIO), a paBHO 3a oOIIee
MMOKPOBUTEIIECTBO WJIH MOMYCTUTEILCTBO MO CITYyXKO0e;

¢ NedcTBUS, Hapylalmue TpeOboBaHUS 3aKoHOAaTrenhcTBa PP M MeXAyHapOIHBIX aKTOB O
MIPOTHUBOJEHCTBHUH JIETAIN3AIMN (OTMBIBAHHIO) JI0XO/O0B, MONyYEHHBIX MPECTYIHBIM MyTEM, U
(MHAHCHPOBAHMIO TEPPOPH3Ma, OKCTPEMUCTCKOW ACITEIBHOCTH H  (UHAHCUPOBAHUIO
pacmpocTpaHeHUs OPYKUSI MACCOBOTO YHUUTOXKECHHUS.

Kaxxmgas n3 cropon JloroBopa 0TKa3pIBaeTCsl OT CTUMYJIMPOBAHUS KaKUM-TTHO0 00pa3oM pabOTHUKOB
Jipyroit ctopoHbl J[oroBopa, B TOM YHCIE MyTeM MNPEIOCTaBICHUS MOJAPKOB, JACHEKHBIX CYMM,
IIEHHOCTEH, IIEHHBIX Oymar, HHOTO UMYIIECTBa, 0€3BO3ME3THOIO BHITIOJHEHUS B UX ajpec padoT,
OKa3aHWE MM YCIyT UMYIIECTBEHHOTO XapaKTepa W APYTHUMH, He MOMMEHOBAaHHBIMHU B HACTOSIIEM
MMyHKTE CIOoc00aMu, CTaBSIIEro pabOTHUKA B OMPENEICHHYIO 3aBUCHMOCTh W HAIIPABIIEHHOTO Ha
o0ecriedeHne BBITTOTHEHUS! OTUM PaOOTHUKOM KaKHX-THOO NEHCTBUI B IMONB3y CTUMYNHPYIOIICH
€ro cTopoHsl Jlorosopa.

[lox neiicTBusiMu pabOTHHKA, OCYIIECTBIISIEMBIMH B TIOJIB3Y CTUMYJIHPYIOIIEH ero cTopoHsI JloroBopa,
MTOHUMAIOTCH:

12.4.

12.5.

12.6.

12.7.

12.8.

v/ 1IpeIoCTaBIeHHE HEONPABIAHHBIX IPEUMYIIECTB 110 CPABHEHUIO C JIPYTUMHU KOHTPAreHTaMU;
v/ IpefocTaBlIeHne KaKuX-Tn00 TapaHTHid;
v/ yCKOpEHHE CYLIECTBYIOMIUX MPOLEAYD;

v’ uHbIe NeHCTBUS, BBIIOIHAEMbIE PAOOTHUKOM B PAMKaX CBOHMX JIOJDKHOCTHBIX O0SI3aHHOCTEM, HO
UAYIIUE Bpa3pe3 ¢ MPUHLUUIAMHU MPO3PAYHOCTH U OTKPBITOCTU B3aMMOOTHOLICHUH MEXIY
cropoHamu Jloroeopa.

B cnyuyae BO3HHUKHOBEHHS y CTOPOHbI JloroBopa MOJO3pEHUH, YTO MPOU3OLLIO WM MOXKET
NPOM30HTH HapyIIEHHE KaKUX-TMOO TOJOXKEHUH HACTOSANIMX aHTUKOPPYIIIMOHHBIX YCIOBHH,
COOTBETCTBYIOIas CTOpoHa JloroBopa 00s3yeTcs yBeIOMHTH APYryl cTopoHy JloroBopa B
MUCBMEHHOH (opme.

B nuceMeHHOM yBegomiteHHH cTopoHa JloroBopa o0s3aHa cociiaThes Ha GakThl HIIH MIPEJOCTABHTH
MaTepuaibl, JOCTOBEPHO NOATBEPXKAAOMIME WIM JAalollMe OCHOBaHWE IIPEAnonaratb, 4YTO
MPOW30IIIO0 WM MOXET TPOM3OWTH HapylmIieHHe KaKUX-THOO TIOJIOKEHWH HACTOSIINX
AHTUKOPPYIIMOHHBIX YCIOBHH JApyroi cropoHoi JloroBopa, ee aduiMpoBaHHBIMH JIMIIAMH,
pabOTHUKAMHU WJIH ITOCPEAHUKAMH, BRIPAXKAIOIIEeCs B IEHCTBHSIX, YKa3aHHBIX B 1. 12.2. HacTOSIIHX
YcnoBuid.

Iloce DNUCBMEHHOrO YBEAOMJICHHS COOTBETCTByrOLIass crTopoHa JloroBopa wuMeeT npaBo
MIPUOCTAHOBUTH UCIOJHEHHE 0053aTelbcTB 1Mo JIoroBOpYy 0 MOMY4YeHHs MOATBEPKACHUS APYToi
CTOpOHBI JloroBopa, 4To HapylIeHHE HE MPOU3OILIO WIM HE Mpou30ieT. Takoe MOATBEpKICHUE
JOJDKHO OBITH HampaBieHO CTOpoHO# JloroBopa B TeueHue 5 (maAtd) paboumx AHEH C AaThl
HallpaBJI€HUs] TUCbMEHHOTO YBEIOMIICHHUS.

Croponsl JloroBopa TapaHTHPYIOT OCYIIECTBIEHHE HaJUIeXallero pa30upaTeibcTBa 110
NpeACTaBICHHBIM B pamkax wucrnoinHeHus J[loroBopa ¢akrtam ¢ coOnroJieHHEM IPHHIUIIOB
KOHQHICHIIMAILHOCTH W TpUMEHEHHE SQPQPEKTHBHBIX MEp 110 YCTPAaHEHUIO TNPAKTHYECKHX
3aTpyHEHHI U MIPEJOTBPAIICHUIO BOBMOXKHBIX KOH(PIMKTHBIX CHTYAIIHH.

Croponsl JloroBopa rapaHTHpYIOT MOJHYIO KOH(OUAECHIHAIBLHOCTh HPU HMCIIOJHEHUH HACTOSIIUX
AHTHUKOPPYIIMOHHBIX YCJIOBHW, a TaKXKe OTCYTCTBHE HETATUBHBIX TIOCIEACTBHH Kak I
oOparmaroreiics cTopoHsl JloroBopa B 11e10M, Tak 1 Il KOHKPETHBIX paOOTHUKOB OOpararoneiics
cTopoHs! JloroBopa, cooOmMBIINX O GaKTe HapYIIEHUH.

13. CPOK JEHCTBUS U MMOPSATOK PACTOPKEHUSI JOT OBOPA

13.1.

13.2.

JloroBop BcTymaeT B crily ¢ MOMeHTa nprueMa bankom ot Knmenra Hammexarnie opopMIICHHOTO B
COOTBETCTBHH C Y CIIOBUSMH 3asBICHUS O MPUCOSANHEHNH K Y CJIOBHSM ¥ TIOINMCAHNS 3asBICHUS
YIOJTHOMOUYEHHBIM paboTHHKOM banka nmmbo ¢ mMoMmeHTa mpepocTaBiieHuss bankom Kiuenty Ha
OyMaXHOM HOCHTEIE YBEIOMIICHUS O 3aKIIOYCHHH JOTOBOpa OaHKOBCKOTO CYETa U OTKPHITHH
0aHKOBCKOTO CYETa.

JloroBop mpekpamaer cBOe ACWCTBHE C MOMEHTa MPEKPAIICHUS OOCITYKUBAaHUS TOCICITHETO
Bankosckoro npoaykra KirenTta mub0 ¢ MOMEHTa €ro pacTOpKEHUSI B yCTAHOBICHHOM Y CIIOBUSIMU
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14.

13.3.

13.4.

13.5

13.6.

13.7.

HOPSIIIKE.
JoroBop aeictByet 10 31 gexabps KaleHIapHOTO TOa, B KOTOPOM OH 3aKJIIOUeH. B cirydae ecnm HI
onHa n3 CTOpPOH NMMCHPMEHHO He yBemommia Apyryio CTOpoHy B cpok He mosmgHee, deMm 3a 30
(TpunuaTh) KaleHAAPHBIX JTHEW O OKOHYaHUs cpoka jaedcTBua JloroBopa 0 cBOoeM HaMepeHHUH
pactopruyte JloroBop B OIHOCTOPOHHEM TWOpsIKe, CpOK JeiicTBus [loroBopa cuuraeTcs
MPOJJICHHBIM Ha KXKIBIH CIECTYIONNHA KaleHAapHbIHA TOI.

Kaxnas u3 CropoH Bmpase B J1000€ BpeMsl TOCPOYHO PAaCTOPTHYTH J{OrOBOp B OJHOCTOPOHHEM

HopsiIKe:

13.4.1. mo nanumaTtuBe baHka mpu pacTOp)KEeHWH OTOBOpa OAHKOBCKOTO CYeTa HA OCHOBAHMHU II.
5.2. ct. 7 ®enepanpHoro 3akoHa Nel15-d3 B ciaygasx HeomHOKpaTHOTO (2 U O6onee pas3a) B
TEYEHHE KaJICHAApPHOTO Troja NpuHATHS baHkoM pemeHuii 00 OTKa3e B BBIIOJIHEHUH
[Topyuyenus KnuenTa o coBeplIeHUH ONIEpaltu.

13.4.2. B ciyuae pactopxenus Jloropopa mo naunuaTiee banka, mocnenHuil yBenomisier 00 3ToM
Kimenra He mo3mHee, yeMm 3a 15 (mATHAAIATh) KAJICHAAPHBIX THEH O MpearojiaracMou
JaThl IpeKpareHus neicTeus JJoropopa omHIM U3 cioco00B 1Mo BEIOOPY baHka:
13.4.2.1. nanpasinenueMm SMS-cooOmeHust Ha HOMEp MOOWIBHOTO TeleOHa, YKa3aHHBIN

Kinnentom cpeaun OCHOBHBIX KOHTAKTHBIX JaHHBIX
13.4.2.2. HanpaBieHueM COOOIICHUSI TIO0 DIIEKTPOHHOM IOYTe Ha ajapec, YyKa3aHHBIN
Kinnentom cpeaun OCHOBHBIX KOHTAKTHBIX JaHHBIX;
13.4.2.3. HampaBiieHUEM COOOIIICHHUS 110 TIOYTOBOMY ajpecy, ykazaHHoMYy KimeHToM cpeau
OCHOBHBIX KOHTAKTHBIX JaHHbIX.
Ob6s3atenscTBa banka mo mpuemy u wucromHeHuro IlopydeHuit ¢ wmcnonp3oBanneM CHCTEMBI
CUHUTANOTCA NPEKPAIICHHBIMU C JaThl U BPEMCHH, YKa3aHHBIX B HAIIPABJICHHOM bankom COO6H1€HI/II/I.
13.4.3. B cny4ae pacropxkenust JoroBopa nmo mHunuatue KiueHra, mociegaHuil JTU4HO MO0
MIOCPEICTBOM TTOYTOBOH CBSI3M TepenacT B baHk miucbMeHHOe 3asBICHUE O PACTOPIKEHUN
Horosopa. Jloropop cunraercsi pacTOpPrHyThIM C JaThl oiay4yeHus: bankom 3asBneHus o
pactopxenun JloroBopa mpu ycioBuM OTcyTcTBUS y KimeHrta o0s3aTenscTB 110
noramennto nepen bankom 3amomkeHHoctu mo Jorosopy. Ilpu Hammumm ykazaHHBIX
00513aTeNBCTB M0 TOTAIICHUIO 33J0JDKeHHOCTH mnepen bankom, JloroBop cumraercs
pPacTOprHyTHIM C MOMEHTA HCIHOJHEHHUs OOS3aHHOCTH MO0 OIUlaTe YyKa3aHHOH
3a0JDKEHHOCTH 110 JloroBopy.

. Bece Ilopyuenuss Knmenrta, 3apeructpupoBaHHble BaHKOM 10 MOMEHTa MOIY4YEHHUS 3asBICHUS

Knuenta o pacropkenun J[loroBopa, mojiexaTr HCIOJNHEHHIO baHKOM B COOTBETCTBUU C
YcenoBusiMu.

C momenTa nony4yenus bankom 3agsnenus Knuenrta o pacropxenun JoroBopa bank npekpamaet
MIPUEM U 3aBepILIAeT UCIIOHEHHEe paHee MpuHATHIX [lopydenuit Knuenra.

[Ipekpaiienue 00s3aTenbCeTB MO JIOroBOPY HE BIIEYET MPEKpalleHUsi 00s3aTeabCTB MO HHBIM
JOroBOpaM (CoriameHusaM), 3aKIoYeHHbIM Mex 1y Kinentom u bankom.

COIJIALIEHUE OB UCITOJIb30BAHUHU ITPOCTOM SJIEKTPOHHOM HOANUCH

141

14.2.

14.3.

14.4.

14.5.

. Cormamenue YCTaHABJIUBACT O6]J.[I/IC MPUHIUIIBI UCIIOJIB30BAHUA HpOCTOﬁ 3J'ICKTpOHHOﬁ IIOAIINCH

IpY OCYLIECTBICHUH DJIEKTPOHHOTO TOKyMeHToo0opoTa Mexxay bankom u Kimenrom.

B cootBerctBum ¢ CornamenneM bank o0s3yercss mpuHUMaTh W oOpalaThBaTh DJIEKTPOHHBIC

JOKyMeHTHI, a KiueHT 00s3yeTcst OCyIIecTBIATh MOoANMcaHue DJISKTPOHHBIX JoKyMeHToB [1D11 B

MopsAKe, MPENYCMOTPEHHOM HacToAIMM CorJaleHueM.

Ucnone3oBanue IIOI1 B paMkax J0roBopoB, 3aKIOYEHHBIX Mexay bankom n Kimentowm,

OCYIIECTBIISIETCSI B COOTBETCTBHM ¢ dacThio 2 ctarbu 160 I'paxnmanckoro Komekca Poccuiickoii

Oenepannu, OenepanbHbM 3ak0HOM OT 06.04.2011 1. No 63-D3 «O06 31eKTPOHHON MOAIUCHY H

HacTosAM CoralieHneM.

TISIT ucrionp3yeTcst IyTsl TOANMUCAHNUS DICKTPOHHBIX JOKYMEHTOB B paMKaXx 3aKTIOYEHHBIX ¢ bankom

JIOTOBOPOB TipH coBepuieHN: Onepanuii 1 MOANHCaHNN DIIEKTPOHHBIX JOKYMEHTOB, ISl KOTOPBIX

bankom ompesiensieTcss BO3MOKHOCTE/TPEeOOBAHUE O TIOIITUCAHNH HX.

3akmouuB HacTosimee Cornamenue, bank u KnueHnt npusHaior ciaenyrolee:

14.5.1. KoppekTHasi mpocTas 3JIEKTPOHHAsI NOIMHCH SBJSETCS MPOCTOH 3IIEKTPOHHOM MOAIMUCHIO
Knuenrta B cooTBeTCTBUM C 3aKOHOIAaTEILCTBOM Poccuiickoit @enepannu;

14.5.2. DnexTpoHHBIH JOKyMEHT, cdopmupoBanseii B JIbO, cuutaercs ohOpMICHHBIM
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HaJJISKANUM 00pa30oM TIPU YCIIOBHHM €TI0 COOTBETCTBHS 3aKOHOIATEIBCTBY PoCCHIICKOM
Oenepanuu, HactosmeMy COrNalIeHUIO, a TakKe JOroBOpaM, 3aKIIOUCHHBIM MEXKIY
bankom u Knuentowm.

14.5.3. Bce DnexTpoHHBIE IOKYMEHTHI, HampaBieHHble KiuentoMm u mnonydeHHele bankom
nocpeactsoM JIbO, noanucannsie Koppekrnoii 1311

e SIBIISIIOTCS MTOJUTMHHBIMH, TOXIECTBEHHBIMHU U LIEJIOCTHBIMH JIOKYMEHTaMH, UCXoQIuMu oT Kinenra,
U SIBIISIIOTCSI OCHOBAHUEM JIJIs1 COBEPLICHHUS FOPUANYECKU 3HAYUMBIX AeHCTBHI baHKoM;

¢ YIOBJICTBOPSIIOT TPEOOBAaHUSAM COBEPLICHUS CHACJIKU B MPOCTON MUCBMEHHON (OpME M UMEIOT Ty XK€
IOPUINYECKYIO CHUILY, YTO M MIEHTUYHbIE II0 CMBICIY M COIEP)KaHHIO JOKYMEHTHl Ha OyMa)kKHOM HOCHUTEIE,
MOIMTMCaHHbIE COOCTBEHHOPYYHOU noanuchio Kimenra.

14.5.4. Onepanvn, COEIKH W WHBIE IOPUIAYSCKNA 3HAYUMEIE JTEHCTBHS, COBepIecHHBIe bankoMm Ha
OCHOBAaHUM OJEKTPOHHBIX HOKYMEHTOB, HpuHATHIX OT Kimenrta mnocpencrsom J1BO,
noammcandbix  Koppextroit [I0I1, BiexkyT ropuamdeckue IOCIEACTBHSA, aHAJIOTHIHBIC
MOCJIEICTBUSAM ONeEpalidi M CAENOK, COBEPIIEHHBIX baHKOM Ha OCHOBaHMM JTOKYMEHTOB,
HamnpaBieHHbIX Kimuenrom B bBank Ha OyMa)kHOM HOCHTENEe W  TMOJNHCAHHBIX
coOCTBeHHOpY4HOU moanuchio KimeHTa, u He MOTYT OBITh OCmopeHbl HU baHkoMm, HH
KnuentoM Ha TOM OCHOBaHHMHM, YTO STH JACHCTBUS HE TOATBEPKIAIOTCS JTOKYMEHTaMHU,
COCTaBJICHHBIMU Ha OYMa)KHOM HOCHTEJIE;

14.5.5. Bemmucku U3 3MEKTPOHHBIX JKypHAJIOB, JIOT-(aiijIoB, MEKTPOHHBIX 0a3 AaHHBIX, JaHHBIC
MIPOTOKOJIOB COEAMHEHHUH, apXMBOB OJIEKTPOHHBIX JOKYMEHTOB M IPYTHMX IOKYMEHTOB,
MOJNMCAaHHbIE NpeAcCTaBUTENIMU baHKa, SBISIFOTCA MPUIOAHBIMH M JOCTATOYHBIMHU IS
NPEObsSBICHUS  NPU  paspelieHUH  KOHQIUKTHBIX  CHUTyalUuil  W/WIM  CIIOpOB,
JOKa3aTeNIbcTBAMU  (DakTa MOANMMCAHUS OJIEKTPOHHBIX JOKYMEHTOB C HCIOJIb30BAHHUEM
[I311, a Takke JOKA3aTEIBLCTBOM COACPKaHUS DIEKTPOHHBIX TOKYMEHTOB.

14.6. 3axmouas Hacrosmee Cormamenne u ucronb3ys [1311 Kirent Tem caMbiM:

e MMOJITBEPKIIAET W TapaHTHPYET, YTO O3HAKOMUJICS B MOJHOM 00BEMe ¢ HacTosmuM CornameHuem,
COIJIACEH CO BCEMH YCIIOBHSMH B TIOJIHOM OOBEME, €ro TMOJIOKEHHS €My MOHSTHBI M HUMEIOT Ui HETO
00s13aTeIBHYIO CHUITY;

e MMOJITBEPKIIAET M TapaHTUPyeT, 4YTO YKa3aHHBIH KimeHToM AOOHEHTCKMII HOMep TenedoHa
npuHauIexuT Kinuenry;

e [TOJITBEPKIIAET U TAPAHTHUPYET OTCYTCTBHE JIOCTYIA TPETHUX JHIl K AOOHEHTCKOMY HOMepY Tele(oHa;

e [TOATBEPKIACT, YTO YBEAOMJIEH O PHCKax, CBSI3aHHBIX C Hcronb3oBanueMm [IDI1 mpu moxmucanuu
OJEKTPOHHBIX TOKYMEHTOB U Nlepeaade TAKUX JOKYMEHTOB I10 3aILUIIEHHBIM H/HIH OTKPBITHIM KaHaJIaM CBSI3H,
COIJIACeH C PUCKaMU M IIPUHUMAET UX Ha ce0sl B IOJTHOM 00BeMe.

14.7. Knuents! Brpase ¢popmupoBaTh U noanuceiBats 11311 Toabko Te DIIEKTPOHHBIE JOKYMEHTHI, IS
¢dbopMHPOBaHUS M NOANHMCAHUA KOTOPBIX HMEIOTCS (QyHKIHOHaIbHBbIE BO3MoOkHOCTH B JIBO B
TEKyIMi MOMEHT BpeMeHH. baHk BIipaBe orpann4uBaTh GOPMUPOBAHKE W TOANMCAHUE BCEX WIH
4acTu DIIEKTPOHHBIX IOKYMEHTOB.

14.8. bank BhopaBe choOpMHPOBATH OJIEKTPOHHBIN JOKYMEHT, NpEIHA3HAUCHHBIA JUIsl TOIHACAHHS
Kmmentom, B Buzie (aiina TekcToBOro QgopmMara, W HanpaBUTh KIIMEHTY CCBUIKY JUISL TTOJyYSHUS
DNEKTPOHHOTO AOKYMEHTA B DJIEKTPOHHYIO CUCTEMY.

14.9. KnueHT 00s3aH O3HAKOMHUTBCS € OJIEKTPOHHBIM JOKYMEHTOM, a (aKTOM COIjlacHsi C €ro
conepkanueM spisercs 3anpoc Ha Kiroa [1911.

14.10. B uensx nanpasienusi Kimentom B bank DOnextponHoro aokymeHTa, KimeHt, cruenys
MHCTPYKUMSM B 3KpaHHBIX popmax [IbO, BBoAUT HEOOXOANMBIE AaHHBIE, KOTOPHIE 3ampamiiBaeT
ABO, u, ucmnons3yst COOTBETCTBYIOIIME (QYHKIHOHAJIbHBIE KHONKH, WHULIUHPYET MNOINHCAHHE
COOTBETCTBYIOIIETO DJIEKTPOHHOTO JOKYMEHTA.

14.11. llocne wHunuupoBaHus Kruenrom mpouecca mnoaNMCaHUs —DJNEKTPOHHOTO  JIOKYMEHTa
nocpeactsoM JIbO B bank noctynaer 3anpoc Ha Kirou [1911.

14.12. bauk renepupyer Kurou I13I1, Kmrou nposepku 1911 u Mnpentudukarop mokymeHTa (s
DIIEKTPOHHBIX JOKYMEHTOB, C(hOPMHPOBAHHBIX coryiacHo MyHKTY 4.3 Cormamenus). Kirou 1311
HanpaBisieTcss baHkoMm Ha AOOHEHTCKMIT HOMEp TejicOHA B SMS-COOOLICHUM U BKIIIOYACT B ceOs
Kon moateepskaeHus ¥ apaMeTphbl IIeKTPOHHOTo AokyMeHTa (Omnepanun) aubo Mnentudukarop
JIOKyMEHTa.

14.13. Ilepen moxamucaHueM OJEKTPOHHOro AokymMeHTa KimeHt o0s3aH cBeputh HWaeHtudukarop
JokyMeHTa (mpu Hamnumu), chopmupoBanHoro B JBO, ¢ Wpentuduxatopom mOKyMeHTa,
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COJEPKALIMMCS B SMS-COOOIIEHUH, 03HAKOMUTLCS ¢ TapamerpaMu Onepaiuy U B ciIy4ae corjlacus
MOJNHUCATh DIEKTPOHHBIN TOKYMEHT.

14.14. JIns nmoanucanusi DNEKTPOHHOTO JokyMeHTa nocpeacTBoM 1011 Knuent BBOIUT momydeHHBIH B
sms-coobmennn Kox moateepkaeHuss B chenuaibHoe mnone JbO, npeaHazHaueHHOE s
NOJNHUCAHKSI, W HAXUMAeT COOTBETCTBYIOIIYIO JJIEKTPOHHYIO KHOIKY, HEOOXOIUMYIO st
nognucanus. C MoMmeHTa Haxatuss KinMeHTOM yka3aHHOM KHONKH, OJEKTPOHHBIM JOKYMEHT
cunTaeTcs moAnucanusiM KitmeHTom u HampaBieHHbIM B baHk.

14.15. DneKTpOHHEII JOKYMEHT CYMTAeTCs MOTyIeHHbIM bankoM, ¢ MomenTa npucBoernus B JJbO takomy
JIOKyMeHTy ctaryca «IIpunsaT».

14.16. TTony4unB DNEKTPOHHBIA JNOKYMEHT, baHk ocymectBiser mpoBepky [IDI1 ¢ wucnonbp3oBaHueM
Kirroua mposepku 1311,

14.17. 11311 npuznaetcs Koppektroii [1911 mpu omHOBpEMEHHOM BBITIOTHEHHUH CIIETYIOIUX yCIOBHIA:

o Kon monreepxkaenns, BBeaeHHbIN Knnenrom, coBnanaet ¢ KogoM nmoarsepxaeHus, CoaepKayuMcs B
Kiroue nposepku 11911,
¢ Kox noarBepxaenus nomydeH baHkoM B TeueHHe CpOKa €ro JeHCTBUSL.

14.18. B cmyyae, ecnu DneKTpoHHBIH JOokyMeHT moanucan Hekoppektroit [13I1, Takol mokymeHT He
npuHuMaeTcsi bankoM. YkazaHHBIH DJEKTPOHHBIN TOKYMEHT CUMTAeTCs HE TMOANMCAHHBIM U He
MMeEET IOPUIUYECKON CHIIBI.

14.19. DneKTPOHHBIN AOKYMEHT cuuTaeTcs noinucaHHbiM [IDI1 M MOMTUHHBIM MPH OJHOBPEMEHHOM
COOJIIOZICHNH CIIEIYIOLINX YCIOBUH:

e DJIEKTPOHHBIN JOKYMEHT NojydyeH bankowm;
e DJeKTpOHHBIN JoKyMeHT noanucad KoppekrHoii [1311.

14.20. Onepamun, Ha ocymiecTBIeHHE KOTOPhIX KimmeHToMm HamnpasieH B baHk DlIeKTpOHHBIN JOKYMEHT,
UCTIOJIHAIOTCST bBaHKOM TOJNBKO IOcie NOATBEP)KACHUS €ro MOJNYy4YeHHS M IOATBEPKICHUS
MOJUIMHHOCTH DJNEKTPOHHOTO JOKYMEHTA.

14.21. B cnyuae, eciu 310 npeaycmoTpero JIBO Bo3MokHO ncnofib3oBanue oaHow [1311 mist moanucanus
HECKOJIBKMX OJEKTPOHHBIX JOKYMEHTOB (MakeT ODJEKTPOHHBIX AOKyMeHTOB). llpu moamucanum
1311 makeTa DIEKTPOHHBIX JOKYMEHTOB KaXKJbIi U3 DNEKTPOHHBIX JTIOKYMEHTOB, BXOASIIHNX B 3TOT
naket, cuutaercs nojanucanueM [1311, koTopoii moanucan Bech MakeT JIEKTPOHHBIX JTOKYMEHTOB.

14.22. KnueHT 00si3aH 00eCnednTh OTCYTCTBHE JOCTyIa TPETBUX JIMII K ycTpoicTBy u SIM-kaprte
MOCPEJICTBOM KOTOPBIX OCYIIECTBISETCS JOCTYI K AGOHEHTCKOMY HOMepY TernedoHa.

14.23. Knuenr o0s3aH He Aomyckath Kommpomeraruro. B ciiydae ecnim bank momyunt wHbopMammo o
Kommnpomeranun kakux-1m00 JaHHBIX, HCIIONIb3yeMbIX KimeHToM ais nmoanucanus DJIeKTPOHHBIX
JIOKYMEHTOB, baHK BIpaBe NpUOCTAaHOBUTD W/UIIU NIPEKPATUTh DJIEKTPOHHBIN TOKYMEHTOOO0POT MO
CBOEMY YCMOTPEHHIO. DJIEKTPOHHBIE TOKyMeHTH! Kinenra, momydeHssle bankoMm 70 mocTyruieHus
uHpopmaruu o Komnpomeranuu, ncnoiastorcss baHkoM B 0OBIYHOM MOpSAKE M HE MOTYT OBITH
OCIIOPEHBI HA OCHOBAaHUHM Nocieaytomero gaxkra Kommnpomeranuu.

14.24. B cnyuae Komnpomeranuu AbGoHeHTCKOro HoMepa tenedona/Koma nocrymna/Kiroua ITOIT Kiuenr
JIOJDKEH He3aMeIUTHTENLHO COOOIIUTE 00 3TOM B BaHK JIFOOBIM JOCTYITHBIM CITOCOOOM.

14.25. Bank, kak nuio, co3pawoniee Kmrou [I9I1, u Kiuent, kak jwuio, ucnons3yromee Kirou [1911,
00s13aHbI CO0JTI0IaTh KOHGUACHIIHATBHOCTH Kittoua TT1DT1.

14.26. bank He HeceT OTBETCTBEHHOCTH B Cliydae JOCTyIa TPEThbUX JHIl K AOOHEHTCKOMY HOMEpPY
tenedoHa, ykazanHoMy KimeHToMm.

14.27. bank He HeceT OTBETCTBEHHOCTH M HE OCYILIECTBIISIET YCTPaHEHUE HEUCITPABHOCTEH, BOSHUKIINX IO
BuHe OnepaTopa COTOBOM CBSI3M WIIM B CBSI3M C BBIXOJIOM M3 CTPOSI 00OPY/IOBaHMUs, a TAKXKE B CBSZU
co cOOsIMH BO BCEX CHCTEMaXx, JIMHHUSX CBS3M M MHBIX KOMMYHHUKAIHUH, Ye€pe3 KOTOPbIE MPOXOAUT
MHpOpMALHSL.

14.28. bank He HeceT OTBETCTBEHHOCTDH 3a BOSHUKHOBEHHE cOoeB u omubok B padore B0, 3a morepu u
MIOBPEKACHUE TAaHHBIX, CBA3aHHBIE ¢ Hcnonb3oBanueM JBO.

14.29. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOJKHbBIE YOBITKH, NpHUYMHEHHbIe KIMEeHTy B CBs3M ¢
ucnonb3oBanreM JJbO, B TOM 4ncIie 32 BO3MOXKHBIC YOBITKH, BO3HHUKIIHE B PE3yJIbTaTe HCIIOHEHUS
bankom DIeKTpOHHBIX JOKYMEHTOB, oanucanubix [1911 Knuenra.

14.30. bank He HeceT OTBETCTBEHHOCTh 3a HEIOCTABKY SMS-COOOIICHHS Ha AOOHEHTCKHMH HOMEp
tenedona, ykazaHHbli KinueHtowM, B cirydae, eciii 3To 00yCIIOBICHO IPUIMHAMY, HE 3aBUCSIIIIMH OT
banka.

14.31. bank He HeceT OTBETCTBEHHOCTh 332 BO3MOXHBIC YOBITKH, NMpUYMHEHHbIE KIMEeHTy BcieacTBue
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15.

16.

JIOITYCKa TPETHHX JIMII K MCIIOJIF30BaHUI0 AGOHEHTCKOr0 HoMepa TenedoHa, yTpaTsl YCTPOHCTBA U
SIM-kapThl, MOCPEACTBOM KOTOPBIX OCYILECTBISIETCS JOCTYIl K AOOHEHTCKOMY HOMeEpy TeledoHa
wii kakoro-nn6o Koga nmoarsepxaenust.

14.32. KnueHT, OCyIIeCTBIISIsI TMOANMMCAHWE OJCKTPOHHBIX JOKYMEHTOB M WX HalpaBICHHUE dYepe3
WH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHYIO CeTh «VHTEepHET», NMpUHUMAET Ha ce0s BCE PUCKH,
CBSI3aHHBIC C HECAHKITMOHUPOBAHHBIM JIOCTYIIOM TpeThbux Juil k J{BO.

14.33. KnueHT CcaMOCTOSATENBHO HECEeT OTBETCTBECHHOCTh 3a TMOMICPKKY (YHKIUH TEKCTOBBIX
sSms-coobmennii Ha AOOHEHTCKOM HoOMepe TeiedoHa, a TakKe MOMMUCKY Ha YCIYyTy
sSms-coobmenwuii y Oneparopa COTOBOH CBSI3H.

14.34. Bce criopbl M pasHOTIIacHs, BO3HHKaroIue Mexay KiueHtoM u baHKOM B paMKax HAcTOSIIEro
Cornarmienusi, pa3pemaroTcs, MPEX/Ie BCETo, MyTeM IeperoBOpOB.

14.35. B ciyuae Hecornacus Kimmenra ¢ nefictBusimMu baHka, COBepIIIEHHBIME Ha OCHOBAHUW JJIEKTPOHHBIX
nokymeHnTtoB, moamucaHabix [IDI1, Knuentr nHampaBmser B baHK THChbMEHHOE 3asBICHHE C
W3JI0)KEHUEM CYTH MTPETECH3HUH.

14.36. bank paccmarpuBaet 3asBiieHue Kirenra B redenue 30 (TpUALaTH) KaICHIAPHBIX THEH CO JHS e
MOy YEHHS.

14.37. I[lo wroram paccMOTpeHHs 3asBieHUS baHKk HampaBisieT NMUCBMEHHBIH OTBET Ha MPETEH3UIO
Knuenra pemiennem banka B y/1I0BI€TBOPEHUH WM OTKa3€ B yIOBJIETBOPEHUH PETEH3UM.

14.38. B ciiydae HEBO3MOXHOCTH YpPeryJIMpPOBaHMs Pa3HOTIACHN IYTEM MEPErOBOPOB, MPEAMET CIIOpa
MEPEAAETCS HA PACCMOTPEHUE B CYJl B COOTBETCTBUH C ACHCTBYIOIINM 3aKOHOAATEILCTBOM PO.

N3MEHEHUE UHOOPMALIUN

15.1. Kmment o0s3yercst mHbDOpMUpoBaTh baHK 00 W3MEHEHHWM MaHHBIX, YKa3aHHBIX B 3asBICHUH
(ITpunoxenne Nel), B Teuenne 7 (Cemu) KaleHAapHBIX JHEH C JaThl UX H3MEHEHHUS, a TaKXKe
MpeaoCTaBUThL B banx OOKYMCHTBI, IIOATBCPKAAOIINEC USMCHCHNUE JaHHBIX.

NPUJIIOKEHUSA
1. 3asBneHue Ha MPEAOCTABICHUE YCIYT JUCTAHIIMOHHOTO 0AHKOBCKOTO 0OCTY)KUBAHMSI.
1.1. Cornacue Ha 00pabOTKY NMEPCOHAIBHBIX JaHHBIX.
3asiBiieHUe Ha OJIOKUPOBKY/pa30aokupoBKy/oTkitodeHue J1bO.
3asiBIIeHUE Ha N3MEHEHNE OCHOBHBIX KOHTAKTHBIX JaHHBIX.
Pexomenmaum mo HPOPMAITMOHHOHN O€30MaCHOCTH.
Cornamenne 0 KOH(UICHIIMATBHOCTH.
3asBneHne Ha yCTaHOBKY JTMUMUTOB B JIBO (npu Tn4HOM 0OpaIieHnH).
3asBnenue Ha ycTaHoBKYy 1uMUTOB B JIBO (npu nepenaue no cucreme JJ50).
[Topsimok ucmonbp30BaHUs cUeTa KIIMEeHTa B cepBuce 6eckonTakTHOU oruiathl (ChIIsit) uepes cucremy
osicTphix iarexeid (CBIT) mns pusnveckux mur 8 AO «"OPBAHKY.

N~ ®WN
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[Ipunoxenne Ne 1
K YCJIOBUSM JIMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus puznueckux g B AO «"OPBAHK)»

B AO «I'OPBAHK»

3A5IBJIEHUE
HA ITIPEJOCTABJIEHHUE YCJIYT' JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA

damunus, Mms, OtuecTBO

/laTa poxneHus I'paxxpancTBo:

MecTo poxaeHus
/{OKyMEHT, yA0CTOBEPSIIOLIHNI JTUYHOCTD:

Cepusi, HOMED: [Hata Bpinauu:

Brigan

Ko noapasaeneHust

AZlpec perucTpalnuu NHneke ropon

Yuia ne KOPII. KB.
Anpec dakr. npoxxuanus  [MHIEKC ropos

(3aHOJ’IH${CTCS{ B ClIy4ac OTJINYHA OT

azpeca perucTpanum)

Yuia ne KOPII. KB.
KonrtakTHas KonTakTHBIH TenedoH:

nHpOpMALTUSL Anpec 3IeKTPOHHO MOYTHI:

1. Ilpoury mpenocTaBuTh MHE YCIYTH 1O JUCTAHIMOHHOMY OaHKOBCKOMY OOCIY)KMBAHHIO CUETOB, OTKPBITHIX
MmHOHI B AO «I'OPBAHK» (nanee - bauk).

2. Hacrosmum 3asBIISII0 O CBOEM MPUCOEIUHEHHHM K JEHCTBYIOIIEH pefakiuu «YCIOBHH AHMCTaHIIMOHHOTO
6ankoBckoro ob6cmyxuBaHus ¢usndeckux Jun B AO «'OPBAHK» (mamee — «YcioBus»), KOTOpOE SBIISETCS
3aKJIIOYCHUEM MEXAy MHOM 1 baHKOoM J0roBopa O AMCTaHIIMOHHOM OAHKOBCKOM OOCITy)XHBaHMHU (Jayee - «/loroBopy),
BKItogaroniero CornamnieHne 06 MCIOIB30BAHUN MTPOCTOM IEKTPOHHOI MOAMNNCH, B HOPSAKE, TPEIyCMOTPEHHOM CT.428
I'paxnanckoro koaekca Poccuiickoit @enepanun. Bee nonoxenus Y cioBuii pa3bsICHEHbI MHE B IIOJHOM 00beMe, BKIIIOYAs
TapuQBbl U TOPSAOK BHECEHHUS B Y CJIOBUSI N3MEHEHHH U JIOTIOJIHEHUIA.

3. Ipomry noakmrounts MeHs K CHcTeMe ANCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHUS KIIMEHTOB - (M3MUECKUX
mun; AO «'OPBAHK» (mamee - Cucrema) m 00ecnedWTh BO3MOXKHOCTh €€ HCIOJB30BAHWSA ISl JUCTAHIIMOHHOTO
0GaHKOBCKOTO 0OCITY)KHBaHUS B COOTBETCTBUH C Y CIIOBHSMH.

4. TloxTBepskaaro CBOE corjlacke Ha PETHUCTPALHIO JIOTHHA M COTJIAIIAlOCh C TEM, UTO:

- B cllydae akuenTa baHkoM HacToAIIero 3asBI€HHS U 3aKIoueHHs co MHOH [loroBopa noctyn B Cuctemy MHe
OyneT nmpezocTaBliieH Ha eproA aAeicTBus Jlorosopa;

- B crmy4ae akmenTa baHkom Hactosmiero 3asBieHHs baHK B MoMeHT peructpanuu B Cucreme HampaBHT MHE
ITaposs B Buse SMS-coo01ernst Ha HoMep MOOWIBHOTO Tesle(hoHa, YKa3aHHbBI MHOHN B 3asBIICHUH.

B xauecTBe KOHTAKTHBIX MJAaHHBIX M HAaNpaBIeHHS IUGPOBBIX KOJOB OE30MAaCHOCTH, HEOOXOAMMBIX WpHU
OCYIIECTBIICHUH OTIEPALINii, IPOIITY NCIIOIb30BaTh

Howmep mobuisHOTO Tenedona: D D D D D D D D D D D

B kauectBe IIOHOJIHHTGJILHLIX KOHTAKTHBIX JAHHBIX IIPOIY UCITOJIE30BaTh:

Homep mobumpHOTO Tenedona: D D D D D D D I:l D D I:l

5. [laro banky mpaBo (3apaHee JaHHBIH aKIENT) Ha OCYIIECTBICHHUE MEPEBOJIOB JCHEKHBIX CPEICTB 0€3 MOETO
JIOTIOJTHUTENILHOTO PACIOPSDKEHUST B OIUIATY CYMM KOMHCCHH 32 IPEJOCTaBIEHHOE B COOTBETCTBHM C HACTOSIIUMHU
YcnoBusiMu obciTy>)KuBaHue coryiacHo aeicTByommM Tapudam banka.

6. Ilpoury yCTaHOBUTH U MPOU3BOANUTH WACHTU(DHUKALNIO MOCH JINYHOCTH 110 YKa3aHHOMY MHO# KOJIOBOMY CJIOBY:

konosoe enoso: LI LTI ILICICICICICICICI0T

7. CormaceH ¢ TeM, 9TO MOEH MPOCTOW SIEKTPOHHOU IMOMIHUCKHIO SBIISIETCS HaOpaHHBIM MHON mH(pPOBOH KO,
nepeaaBaeMbiii MEe bankoMm B Buge SMS-coobmieHnii Ha HOMEp MOOMIBHOTO Tesie)OHA, YKa3aHHbBIH B 11.4. HACTOSIIETO
3asBieHUS.
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8. IMoanucniBas HACTOsIIIIEE 3asiIBJIEHUE, 1 TOATBEPHAKAAI0, YTO:

- C [JCHUCTBYIOIIMMH HAa MOMEHT TMOJIMCAHMS HACTOSILETO 3asBICHUS YCIOBHSAMH O3HAKOMICH(a),
corJylaceH/coriacHa 1 00s3y1och UX COOJII0ATh;

- C JICHCTBYIOIIMMH Ha MOMEHT IOJIIMCAaHUs HACTOsIIEro 3asBieHus «Tapudamu Bo3HarpaJIeHns: U CTaBKaMH
AO «'OPBAHK» 3a o0cnyxuBaHHe (HM3MYECKUX JIMID O3HAKOMIICH(a), COTJIACEH/COTJIaCHA M HE BO3paXkalo
NPOTHUB UX NPUMEHEHUS;

- CBEJICHHUS, COACPIKAIINECs B HACTOSAIIEM 3asBICHUH, TOCTOBEPHBI;

- aJjpec JIEKTPOHHON MOYTEHI MPUHAAJIEIKUT MHE.

(mara) (Pammmus M.0O. 1 oamUCh KIIMCHTA)

OrMmetku banka:
JIMYHOCTP KITMEHTA YCTAHOBIICHA, YKA3aHHBIC JAHHBIC TPOBEPCHEI.

OTBETCTBEHHBIN HUCIIOTHUTEID

OO MOJITHCH nara

34



[Ipunoxenne Ne 1.1.
K YCJIOBUSM JIMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus puzndeckux jaui B AO «"OPBAHK»

COI'VIACHUE HA OBPABOTKY HIEPCOHAJIBHBIX TAHHBIX

ﬂ,
(pamuust, ums1, oT4ECTBO (NPU HAIMYNH))
JIOKYMEHT, YAOCTOBEPSIOIINNA TUYHOCTB! No
(HaMMeHOBaHME JIOKYMEHTA) (HoMmep, cepus)
BBIIAH
(dmcno, MecsI, rox) (keM BBIIaH TOKYMEHT)

(anpec MecTOXHTENBCTBA (PETUCTPALINK) MK MecTa MpeObIBaHus)

(maTa ¥ MeCTO POXKIICHIIS)

BO HcnonHeHne TpeboBanmii PeaepanbHoro 3akoHa oT 27.07.2006 1. Ne 152-D3 «O nepcoHa bHBIX JaHHBIXY (C
W3MEHEHUSIMH U JIOTIOTHEHUSIMH), BBIPAYKAI0 M TMOATBEPIKAAl0 COOCTBEHHOPYYHOH MOJMHUCHI0 CBOE COrjiacue
Aximonepromy — obmectBy  «I[IETEPBYPI'CKMII T'OPOJCKOM BAHK» (AO «'OPBAHK»),
3apEruCTPUPOBAHHOMY 10 MECTY HaxoxaeHus 1mo aapecy: 191186, r. Cankr-IlerepOypr, UtanesHckas yi., 1.
15, nutep A, Ha 06pabomkKy moux nepcoHaIbHLIX OAHHBIX, YKA3ZAHHBIX 6 3aAA6/IeHUU HA npedocmasienue
YCiy2 OUCHAaHyUOHHO20 OAHKOBCKO20 00CYHCUBAHUA O/H Om «____ » 20 2 (a umenno gpamunus,
ums, omuecmeo, HHH, nomep 6ankoecxkozo cuema, aopec pecucmpayuu u Homep moouibno2o menaegona),
¢ yenvio ocyuecmenenuns AO «I'OPBAHK» nepesooa oenedxcnvix cpeocme ¢ ucnonvizosanuem Cucmemsl
Obicmpulx naamediceii B 00beMe U TIOPSIKE, peaycMoTpeHHbIX DeaepanbHbiM 3akoHoM oT 07.08.2001 roga Ne
115-®3 «O mpoTHBOAECHCTBHU JETaMH3aliyl (OTMBIBAHUIO) JOXOIOB, MONYYEHHBIX MPECTYIMHBIM IyTeM, U
(UHAHCHPOBAHUIO TEPPOPU3Ma» (C U3MEHEHUSIMH U JOTONHeHHsIMI ) 1 DenepanbHbiM 3akoHOM OT 27.07.2006
roga Ne 152-®@3 «O nepcoHaNbHBIX JaHHBIX» (C U3MEHEHUSIMH U JOTIOJIHEHUSIMH).

51 pazpemmaro ocymiecTBieHHe JTFOOBIX JNeiCcTBHA (OTeparuii) Wik COBOKYITHOCTH AeWCTBUN (orepanuil),
COBEPILIAEMbIX C HCIOJb30BAaHHEM CPEACTB aBTOMATH3alMK WM Oe3 HCIOJB30BaHUS TAKUX CPEICTB B
OTHOIIICHUH MOWX TEPCOHANBHBIX JAHHBIX, KOTOPble HEOOXOAMMBI JJISl JOCTKEHHS BBINICYKA3aHHOM e
00paboTKy, BKIItOYas (0e3 orpaHuueHust) coOop, 3aKch, CHCTEMATH3ALUIO, HAKOIUICHHE, XpaHEHHEe, YTOUHEHHUE
(oOHOBIEHWE, W3MEHEHME), H3BJICUCHUE, MCIIONb30BaHUE, O0E3TMUMBaHKUE, OJIOKMpOBaHHUE, YAAJCHUE,
YHUUYTOKEHHE, Tepeaady (MpelocTaBleHre, JOCTyI)), B ToM uucie nepenady banky Poccun, Akimonepaomy
obmectBy «HarmonansHasa cuctema miatexsbix kapm» (AO «HCIIK», anpec mectonaxoxaenus: 115184, r.
Mocksa, yn. bonbmas Tartapckas, a. 11), 6ankam - yuactHukaMm pacuetoB Cucrems! beictpeix Ilnarexeid,
yKazaHHbIM Ha caifte https://sbp.nspk.ru/, monydaremto wW/wiaM TUIATENBIIMKY 110 ONEpaluyl B IEIIX
OCYIIIECTBJICHHS ITEPEeBOIa JEHEKHBIX CPEACTB C UCTIONb30BaHHEM CHCTEMBI OBICTPBIX MIaTeKeH.

S yBemomieH(a) 0 TOM, YTO HACTOSIIEE COTJIACHE MOXKET OBITh OTO3BAHO MHOW B JII0OOOH MOMEHT Ha
OCHOBAaHMH MHCBMEHHOTO 3asiBieHUs. Sl yBemomieH(a) O TOM, YTO OTBETCTBEHHOCTH 32 HEOIaronpusTHbIC
MOCTIEICTBYS OT3hIBA HACTOSIIIETO COTNIacysl Bo3naraercs Ha MeHs. C MOMEHTa MOJTy4YeHHS OT3hIBa HACTOSIIIETO
corjacus, a TakXe IpH JOCTM)KEHHWH BBIIIEYKa3aHHON mean oO0pabOTKM IMepCOHANbHBIX MaHHBIX AQO
«'"OPBAHK» npekpariaer 00paboTKy NMepCOHANBHBIX TaHHBIX U (M) YHUYTOXKAET [IEPCOHAIbHBIE JTaHHBIC B
CPOK, YCTAHOBJIEHHBIN JENCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

Hacrosiium moaTBep:x1ato, 9T0 MHE U3BECTHO, YTO:

- mpu 0T3bIBe MHOIO Hactosmero cornacus AO «'OPBAHK» BmpaBe mpomomkuts 00pabOTKy MOUX
MIEPCOHANIBHBIX ITAaHHBIX B CIIy4asx, MpeaycMoTpeHHbIX denepanbHbM 3akoHOM oT 27.07.2006 rona Ne 152-03
«O mepcoHaNbHBIX TaHHBIX» (C U3MEHEHUSIMH U JIOTIOTHEHUSIMH )

- TpeOoBaHME OO0 YHHUYTOXKEHMH HE PACHpPOCTPAHSECTCS Ha MEPCOHAIBHBIE AaHHBIC, ISl KOTOPBIX
JEeHCTBYIONIIMM 3aKOHOJIATeNbCTBOM Poccuiickoit denepannn mpegycMoTpeHa 00s3aHHOCTh MX XpaHEHUs, B
TOM YHCJIE TI0CJIE TOCTH)KEHHSI BBIIIICYKa3aHHOHN 1IEeIM 00paOOTKH IEPCOHATIBHBIX JaHHBIX.

[MucemenHoe yBemomieHHe 00 YHHYTOKEHHHM MOMX IEPCOHANBHBIX JTaHHBIX B MO aJpec MpoIly He
HaINpaBJIsTh.

Hacrosimiee cornmacue AeiicTByeT ¢ MOMEHTa MOAKIodeHHs K CHcTeMe OBICTPBIX IUTATeXEH ¢
ucmobp3oBanueM CHCTEMBI TUCTAHITMOHHOTO 0AaHKOBCKOTO OOCITYKMUBaHUS KIIMEHTOB - pusndeckux ymm AO
«"OPBAHK» u 10 gocTikeHus BhIlIeyKa3aHHOU 1eJi 00pabOTKH MePCOHANBHBIX JaHHBIX W JI0 HCTCYCHUS
cpokoB xpaneHust AO «'OPBAHK» cootBercTBytomeil uHpopManuyu Uil JOKYMEHTOB, COIEPKAIINX MOH
NIEPCOHANIBHBIE IaHHbIE.

S moxTBepXKIAI0, YTO HACTOSIIIEE COTIacue JaHO MHOW CBOOOZHO, CBOEH BOJIEH M B CBOEM MHTEpECe.
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[Tpunoxxenue Ne 2
K YCIOBUSIM AUCTAaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKUPOBKY/OTK/IIOYEHHUE 150

S1, HkemoaucaBIIHiics(-ascs),

Homep Kmmenra 1O1C1CICIOOC

[Ipoiny npou3sBecTu ¢ _ / / roja
(ducno) (mecs) (ron)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JucTaHIMOHHOTO GAaHKOBCKOTO 00CIYKMBaHUS 10 cieAyromuM Kananam gocryma:
I:l Bce aelicTByromue Kanansl noctymna;

I:l Kanainer camooGcmyxuBanus (JOCTYI MOcpencTBoM ceti HTepHer);

I:l KaHaJibl onepannoHHOro 00cyKkuBanus (rojiocoBas nepenaya [lopydenuit, pakc, 3MeKTpOHHAS OYTA).

S moarBep:knar, YTO O3HAKOMIIEH(a) C JEHCTBYOWIEH pemakiuei YCIOBUIl TUCTaHIIMOHHOTO
OankoBckoro oocmyxuBanus ¢uzndeckux yui B AO «'OPBAHK» (manee - YcnoBusi) B MOJTHOM o0ObeMe,
COIEep)KaHUE W CMBICH YCJIOBUI MHE NOHSATHBI, MHE Pa3bsICHEHBl M TIOHSTHBI YCIOBHUSl OJIOKMPOBKH H
OTKJIFOUEHMUS, a TaKXKe yCIOBH nocienyomero nogkimodeHus JbO.

(mata) (®ammmus N.0. 1 noanmck KIMEHTA)

Otmetku banka:
JIngHOCTE KIIMEHTAa yCTaHOBJICHA, YKa3aHHBIC JAHHBIC TPOBEPCHEL.

OTBETCTBEHHBIN UCIIOIHUTEID

()50} THOIIHUCH nara
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[punoxenne Ne 3
K YCJIOBHSM AUCTAaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA NTBMEHEHHUE OCHOBHBIX KOHTAKTHbIX TAHHBIX

A, HwkenoanucaBImuiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B paMKax I[I/ICTaHLII/IOHHOFO 0aHKOBCKOT'0 06CJ'IY)I(I/IB8.HI/I5{ C MOMCHTA IMOJIY4YECHUSA bankoMm JAHHOI'O 3as4BJICHHUA B
kauecTBE OCHOBHBIX KOHTAKTHBIX JAHHBIX IIPOITY UCIOJB30BaTh BMECTO paHEC IMPEAOCTaBJICHHBIX!

Homep MoGHIbHOTO TeteoHa. D I:l I:l D D D I:l D D I:l I:l
Ampec snexrporsoii mosrrer: L] L1 LA I IO D IO I CI O,

[TouToBBI#1 agpec:
(YKaKuTE MOYTOBBIA MHIEKC)

Konosoe croso: L1111 IICICICICI ]
B kauectBe )_IOHO.]IHI/ITQJILHI)IX KOHTAKTHBIX JAHHBIX IIPOIIY UCIIOJb30BaTh:

Homep mobmiibHOTrO TenedoHa: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 3JIEKTPOHHOU MOYTHI: DDDDDDDDDDDDDDDDDDDD

[TouToBBI# anpec:
(YKaKuTE MOYTOBBIA MHIEKC)

Yka3aHHBII MHOI HOMEp MOOWIBHOTO TenedoHa B kKadecTBe OCHOBHBIX KOHTAKTHBIX JIAHHBIX, B COOTBETCTBHHU
¢ YCIOBUAMH JTUCTAHIIMOHHOTO OaHKOBCKOTO oOcmykuBaHus usndeckux i B AO «'OPBAHK» (manee -
YcnoBust) OyneT ucnoiib3oBathes bankoM it Hampasinenus CpelcTB MOATBEpKAeHUS u baHk nMeeT mpaBo
B3MMaTh TUIATY 32 MPeIOCTaBICHUE JAHHOW YCIIyTH B COOTBETCTBUH C Y CIIOBUSIMU U Tapudamu.

YkazaHHble MHOW HOMep(a) ans HampasieHus: SMS-cooOmienuil n/unn agpec(a) 3J€KTPOHHON MOYTHI MOTYT
UCIIONIb30BaThcss bBaHKOM UIsi OKa3aHUsl YCIyr II0 OTHpaBKE HA YKa3aHHBIA HOMEp W/WIM afpec
MHQOPMAaIMOHHBIX co00meHni n bank nMeeT mpaBo B3MMAaTh IUIATY 3a MPENOCTaBlICHHE AHHOH YCIyru B
COOTBETCTBHH C Y cioBusaMH 1 Tapudamu.

(mata) (Pamumus M.O. 1 NOAIUCH KITMEHTA)

Ommemku banka:

JIMgHOCTH KIIMEHTA YCTaHOBJICHA, YKa3aHHBIC TaHHBIC ITPOBCPCHBI.

OTBETCTBEHHBIN UCIIOIHUTEID

()50} THOIIHUCH nara
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[Ipunoxenne Ne 4
K YCJIOBUSM JIMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyx)uBanus ¢puzndeckux aur B AO «TOPBAHK»

PEKOMEHJIAIIMH 1O HHOOPMAIIMOHHOM BE3OITACHOCTHU

B mensx mpemoTBpaimieHus HECaHKIMOHHPOBAHHOTO aocTynma k Cueram KimeHta co CTOpOHBI

3JIOYMBIIIIJICHHUKOB bank HacTosTEeNBHO PEKOMCHAYCT (1)I/I3I/IIIGCKI/IM JIMIaM - II0Jb30BaTCIIIM Cucrembl
CO6J'IIOI[3TI) CJICOAYIOIINEC MEPhBIL HH(i)OpMaHHOHHOﬁ 0e30IMacHOCTH:

Hcmonp30BaTh Ha TMOCTOSHHONH OCHOBE aHTHUBUPYCHOE IMPOTpaMMHOE OOECIedeHHe C IOCIeTHeH
aKTyalTbHOU Bepcuel 6a3.

PerynspHo BBIIONHATH aHTHBUPYCHYIO MPOBEPKY IJIsl CBOEBPEMEHHOTO OOHApY>KEHHS BPEJOHOCHBIX
MPOTpPaMM.

Perynspro ycraHaBnMBaTh OOHOBIIEHHS OTIEPAIIIOHHON cHCTEMBI 1 Opay3epa MHTepHET (TocpecTBOM
KOTOpOTO OCYIIECTBIAETCS JOCTYM K CHucTeMe).

Bxog B CucreMy HeoOXOOUMO OCYIIECTBIATH  HEMOCPEACTBEHHBIM Ha0OPOM  CCBUIKH
https://online.gorbank.spb.ru_s 6paysepe min HaxkaTueM CCbUTKH Ha oduimanbHoM caiite banka. [Tpu
ATOM BCEra MPOBEPSATh, YTO COCAMHCHHE OCYIIECTBISETCS IO Oe30macHoMy mpoTokosy https.
AnpecHasi cTpoka Opay3epa MpH Iepexojie Ha MO UTMHHBIN callT CHCTEeMBI I0JKHA TOMEHSTDH LBET Ha
3eJIEHBI WM B aIPECHOM CTPOKE MOSBUTCS 3HAYOK 3aKPBITOTO 3aMKa.

He nonp3oBathest CricTeMoii ¢ TOCTEBBIX pabodnx MecT (MHTepHEeT-Kade u mp.).

He ycranaBiuBaTh 0OOHOBJIEHHS CHCTEMHOIO MPOrpaMMHOI0 o0OecrieueHus: win Opaysepa MHTepHeT,
MOJy4YeHHBIE OT UMEHU baHKa 10 21eKTpOHHO MoYTe Wik APYTHM CIIOCOO0M, HE OTKPBIBATH CCHUIKH B
TaKWX TMOYTOBBIX coobmeHusx. [lomyanB Takoe cooOrieHne, He3aMeTUTENIbHO COOOIUTh 00 3TOM
banky.

He pexxe omHoro pasa B JeHb MONy4aTh WHPOPMAIMIO O 3aperHCTpUpOBaHHBIX [lopydeHUsIX u o
coctossHUH CUETOB.

bank pexomenmyer KnmeHty yunmrthiBaTh pUCKH Tpu padore ¢ Cuctemoit depe3 cerb MHTEpHET M
MOHWUMATh, YTO UCIIOJBL30BAHNE TOJILKO aHTHBHPYCHOTO MporpamMMmHoro obecriedeHust He aaet 100%
rapaHTHH 3alUThl OT IPOBEICHHUS 3JI0YMBIINIEHHUKOM MOIIEHHIUYECKUX omneparuii B Cucreme.
CrnenyeT yu4uTHIBATh CaMbIe paCIIPOCTPAHEHHBIE HA CETOAHSAIIHUH IEHh CXeMbI MOIIIEHHHYECTBA B CETH
Hurepner:

«CouuanbHbIi HHKHHUPHHD - 3TI0YMBIIUIEHHUKH paccbuiatoT SMS coobmienus ot umenu banka n
MOJI Pa3IMYHBIMH MPEIUIOTaMH MBITAI0TCS MoryuuTh oT Kimenra Mnentugukaropst, [laponu, ©.1.0,
HOMepa

CYETOB H T.JI.

«@umuHr» - KIueHTy npuchuiaeTcs Mo MoYTe WIH UHBIM CIIOCOOOM CCBIJIKA Ha TOJICNBHBINA CalT,
KOTOPBIA MOKET BU3yaJIbHO HE OTJIMYATHCS OT MOJUIMHHOTO, ¢ MpOoch00il BBecTH MneHTn(huKaTopsl,
[Tapons Ha goctynm k Cucteme W Apyrue JaHHBIC MO JIFOOBIM MPENoroM (MCTEK CPOK JEHCTBUA
napoJisi, HEOOXOAMMOCTh MTPOUTH JOTIOTHUTENFHYIO aBTOPHU3AIINIO, Pa30IOKUPOBKA 3a0JIOKHPOBAHHOTO
JIOCTYTIA U T.IL.).

3apajkeHue BPEeJOHOCHBIM KOAOM - IIPOUCXOTUT Yepe3 PACIPOCTPaHEHUE BPEIOHOCHBIX MPOTPAMM
yepe3 MHTepHEeT-pecypchl, HAlpUMEP, CalThl COLMAIIBHBIX CETEW WIJIM MOCPEICTBOM CIaM-PacChUIKU
yepe3 anekTpoHHyro mouTy. Ilocne 3apaxenuss Cuctembl KimeHTa BUPYyCOM WM «TPOSHOM)
37I0yMBIIUIEHHUK T10JIy4aeT HOJIHbIH KOHTPoIb HaJ CHCTEMOH.

HpI/I HUCI0Ib30BaHuN  CHUCTEMBI HCO6XO,Z[I/IMO IIOMHHUTB, 4YTO bauk He paccbliacT COO6I]_I€HI/I$I

MoCpeaACTBOM SMS unu 3J'IeKTpOHHOI71 TMOYTHI C 3aITPOCOM MMOJTYHYCHUA JaHHBIX Kiunenra ninn JaHHBIX O Cucreme.

B cmygae BeuiBiaeHus KineHTOM TOMO3pUTENBHBIX omeparuii B CuctemMe  HE0OXOIMMO

He3aMeUTUTEbHO CBs3aThes ¢ bankoM mo KanamaM onepanimoHHOTo 00CTyKUBaHUSL.

39



ITpunoxxenne Ne 5
K YCIIOBHSIM JMCTAHIIMOHHOTO OAHKOBCKOTO
obcmyxkuBanus ¢puzndeckux aui B AO «TOPBAHK»

COI'VTAHIEHUE O KOHONJEHIMAJIBHOCTHU

AO «I'OPBAHK» (mamee - bank) ¢ 0coObIM BHUMaHHEM OTHOCHUTCS K 3aIllUTE TAHHBIX, KOTOPHIE
coOuparoTcs 1 00padaTHIBAIOTCS TPU UCTIONB30BAHUN OHJIAMH-CEpPBHCOB baHka.

Omnnaiin-cepBucbl banka mpencraBisior coboit Mobunvroe npunoscenue w  Beb-npunooicenue,
no3sosstonie [lonp3oBaressiM ocymecTBIATh B3auMoaeiicTBiue ¢ baHkoM B paMKax 3aKJII0YEHHOI'0 JOTOBOPa
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY>KHUBaHHWs, BKIIOYas 0OMeH MH(pOpMaluel W COBEpLICHHWE OTAEIBbHBIX
omnepauuii yepe3 HTEepHET WiK cienuanbHOe MPUIIOKEHNE MOOMIIBHOTO YCTPOHCTBa (cMapT(oOHa, TUTaHIIeTa 1
T.OL.), @ TaKXKe CHUCTEMY O3JIEKTPOHHBIX IUIaTEKEH, IO3BOJISIOLIYIO I10JIb30BATENSIM MOOWIIBHBIX YCTPOWCTB
IPOU3BOAUTH OIJIATY YCIYT, OCYIIECTBIIATh ICHEKHbBIE IEPEBOABI MEX Y (HPU3NIECKUMH JIUIIAMU U COBEPIIAThH
IIOKYIIKH B cetu THTEpHET.

[lony4yenue noctyna K UCHOIB30BAHUIO OHNIAH-cepBrUCcOB baHka o3HauaeT 6€30roBOPOYHOE corjacue
ITonp3oBateneil ¢ nonoxxeHUsIMU HacTosAero CornameHust 0 KOHPUIAECHIUATBHOCTH.

Bankom obecrnieunBaeTcs 6€30MaCHOCTh NIEPCOHAIBHOMN HHDOpMalu, noaydaemoi ot [Tons3oBaTeneit
onnaiiH-cepsucoB banka. Hacrosimee Cornamenue o KOHQUACHINAIBHOCTH pa3paboTaHo C LENbI0 YKa3aHUS
MepeyHs JaHHBIX, KOTOpble MOTYT ObITh 3amporneHsl y llomp3oBareneil oHmaiiH-cepBucOB baHka, a Takke
croco0oB 00paboTkn baHKOM ¥ WHBIMH JIMIIAMHA TaKuX JaHHBIX. B Hactosmem CoriameHduu o
KOH(I)I/IIIGHHI/IEIJH)HOCTI/I TAaKXKC YKa3aHbl LCJIH, 9 KOTOPBIX MOXCET 3alpallMBaTbCd WKW pasrjiamaTrbCs
nepcoHansHas nHpopmarus [lomp3oBareneit. B Hacrosimem CornameHuu o KOH(DHUICHIMATHPHOCTH YKa3aHbBI
OCHOBHBIE MEPbI IPEAOCTOPOKHOCTH, KOTOPBIE NOJDKHBI IpeAnpruHuMaTthes 1lonp3oBarensMu asst TOro, 4ToObl
UX TepcoHaNIbHast HHPOPMAIHsI OCTaBAIACh KOH(PHUICHINATEHOM.

Hacrosimee Cornanienue npuMeHsSeTCsl UCKITIOYUTENBHO K HHpOpMaIu, KoTopas Oblia noiydeHa bankom
B PE3yJIbTATE HUCIIONb30BaHUS OHJIalH-cepBrcoB banka [lonb3oBaTensimu.

1. Tlonyyaemas u ucnoan3dyemasi uH(opmanus Iloab3oBaTeseil, a TakKe 1eJH ee HCTOJIb30BAHNSA

WNudopmarus  [lonmbp3oBateneit cobOupaeTcs baHKOM HCKIIOUUTENIBHO B IIGNIAX  OCYIIECTBICHUS
TEXHHUYECKOTO YITPAaBIICHUS OHJIAltH-cepBricaMu baHka, a Takke /s TPOBECHHS aHATTN3a U YITYYIIeHHs pa0OThI
oHNaliH-cepBrcoB banka; mis mpenoctaBnenus [lomp3oBatensam wHpOpManuu 00 oka3piBaeMbx baHkoM
yciyrax ¥ npeayiaraeMbix bankoM mpoaykTax; B MapKETHHTOBBIX LEJSIX; B MHBIX JPYTUX IEJAX, YKa3aHHBIX B
HacTtosimeM CorjiameHny 0 KOH(QUAEHINAIbHOCTH.

B pamkax Hactosmero Cormamenuss o koHuaeHIMaidbHOCTH mon uH(opmanuerd [lomp3oBaresns
MIOHUMaeTCs: MepCoHaNbHas nHpopManus, KoTopyro [loip3oBaTens caMOCTOSATENBHO MpenocTaBisieT banky
IIPU CO3/IaHUM YYETHOM 3aIlUCH, PETUCTPALMH U T.II., & TAKXKE B IPOLECCE UCIOIb30BaHUs OHJIANH-CEPBUCOB
(®UO, non, agpec MEKTPOHHON MOYTHl, HOMEP TenedoHa M T.A.); a TAK)KE aBTOMATHUYECKH IeperaBaeMble
JIaHHBIE B TIPOLIECCE MCIIOJIb30BAaHUS OHJIalH-cepBUCOB baHka, B TOM uuciie, HO He orpaHuuuBasch: [P-aapec,
CBEJICHHS O MOOMIIFHOM yCTPONCTBE, C KOTOPOTO OCYIIECTBISAETCS JOCTYI U T. 1.

[Ipu wucnons3oBaHMM OHNAMH-cepBHCOB baHka MoxkeT OBITH 3ampolieHa M TOMydYeHa CleAylomas
uHpOpMAaLUS:

Hudopmanus o Ioan3oBarteine. [Ipy co3naHum yY4eTHOW 3alucd W/WINM  perucTpanuu  bankom
3anpamuBaercs HHGopMalys o nonb3oBatene, Hanpumep: ©.M.0., non, gata pokAeHUs, aapec NPOKUBAHM,
aZipec DBIEKTPOHHOH TMOYTHl, HOMEp TenedoHa, a TaKkkKe PEKBU3UTHI OAHKOBCKOM KapTbhl WM HMHOTO
AJIEKTPOHHOTO CPeJICTBA TIaTexa. bBaHKOM Takke MOXKeT OBITh 3alpoIlieHa JonoaHuTeNbHas nHGopMmanwms. [Ipu
oTJeNnbHO JaHHOM cornacuu [lonmb3oBarenss bankom MoxkeT ObITh mosydyeHa HHGOpPMAIUsS O KOHTAKTHBIX
nansblx [lons3oBarens (Tenedonnas u/ uim agpecHasi KHUTa, KOHTAKTH B MOOMIIBHOM YCTPOHCTBE).

Hndopmanus o MOOMIBHOM ycTpoiicTBe. bankoMm coOuparoTcs naHHbIE O MOOWIBHBIX yCTpPOHCTBax
ITomp30Bareneii, Takue Kak MOJEIb MOOMIBHOTO YCTPOICTBA, BEPCHS OMEPAIMOHHON CHCTEMBI, YHUKAIbHbIE
UAECHTH(PHUKATOPB YCTPOUCTBA, a TAK)KE JaHHbIE 0 MOOMJILHOM ceTH 1 HOMep MOOMIBHOro TenedoHa. Kpome
TOTO, UIEHTU(PHUKATOP YCTPOMCTBA U HOMEP MOOMIILHOTO Tesie()OHA MOTYT OBITh MPUBSA3AHBI K YIETHON 3aHCH
ITonb3o0Barens.

Hndopmanus o mecronono:xxkennu. Cepsucsl banka, nmojaep:kuBaroniue (yHKIHIO reorpaduyeckoro
MECTOIOJIOKEHH MOOMIBHOTO ycTpoiicTBa [lonp3oBaTens, no3BoisiioT banky nonydaTs HHGOpMALHIIO 0 MeCTe
¢dakTrueckoro Mectononoxenuss I[lonp3oBaTtens, Bkrouass naHHeie GPS, orTnpasisieMble MOOHMIBHBIM
YCTPOMCTBOM.

HNnudopmanus o coBepmaeMbIx onepanmsx. [Ipu coBepiieHuu omnepanuil OIuIaThl TOBapOB M YCIYT,
JCHEXHBIX MEPEeBOJIOB U Ipouero, bankom cobuparoTcsi JaHHBIE O MECTE, BPEMEHH M CyMME COBEPILEHHBIX
orepanuii, Thn crnocoba OIJIaThl, JNAHHbIE O MPOJABIE W/WIM TOCTABIIMKE YCIYT, OIUCAHUS MPHYHHEI
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COBEPILICHHS OTIEPALUH, €CITH TaKOBBIE UMEIOTCS, a TaKKe MHYI0 MH(POPMALUIO, CBA3aHHYIO C COBEpPILICHHUEM
YKa3aHHBIX BBIIIE ONICPALIUH.

IIpu ucnions3zoBannu waHGopMalun [lons3oBareneit bank pykoBoacTByeTcs: HacTosImuM CoTaieHueM o
KoH(puAeHIHATbHOCTH, l[lomuTrkoii 00pabOTKM MMEepCOHANBHBIX TaHHBIX, a TaKKe 3aKOHOJATEeIHCTBOM
Poccuiickoit @enepanuu.

2. Ilpenocrapiienne uHgopmanuu Iosib30BaTeneii TpeTbUM JHIIAM

bankom He npenocTasnsercs nHpopmanys [lomp3oBaTeneii KOMITaHUAM M YaCTHBIM JIUIAM, HE CBSI3aHHBIM
¢ bankom, 3a HCKITIOYEHHEM TIEPEUHCIIEHHBIX HI)KE CITyJaeB.

- [Nomp3oBaTenp ganm Ha 31O cBoe cornacue. [ npemocraBnenus bankom uHpopmarmu [loms3oBaTencit
KOMIIAHHUSIM M YacTHBIM JIMLAM, HE CBA3aHHbIM ¢ baHKOM, 3ampaiiMBaeTcsl JONOJIHUTEIBHOE COIJIacue
[Tonp3oBaTenei.

- Ilo TpeboBaHMIO MACHCTBYIOIIErO 3aKOHOAATENBCTBA. bBaHKOM mpemocTaBisieTcsi WHQOpMALHs
Ilonp30BatTeneir B TOM ciydae, €CIHM IIOJIy9€HHE, HWCIIONIb30BaHHWE M PACKPBITHE TaKoW WH(pOpMAIH
HEOOXOMMO C IEJBIO:

e BBIITOJIHCHUA U CO6HIOI[GHI/I$I ﬂCﬁCTBYIOHICFO 3aKOHOJaTCJILCTBA, CyI[C6HI)IX pCH_IeHI/Iﬁ WJIN UCIIOJIHCHHEC
3aKOHHBIX TpeOOBaHUH rOCYJapCTBEHHBIX OPTaHOB,

e BBIBIICHHUSA, IPECEUCHUS WIM HMHOIO BOCIHPEISITCTBOBAHMS MOLIEHHUYECTBY, @ TAKXE YCTPAHCHHS
TEXHMYECKUX COOEB WK NpodJieM 0€30IacHOCTH;

e 3aIIUTHI MpaB, cOOCTBEHHOCTH WK Oe3onacHoctu banka, [lomp3oBareneit onnaiiH-cepBucoB baHnka B
paMKax, AOMYyCKaeMbIX JEHCTBYIOIINM 3aKOHOAATEIBLCTBOM.

3. Mepsbl 6€301aCHOCTH, HCIOJIb3YyeMble ISl COXpPaHEHUsI KOH(PUIEHIHATbHOCTH HH(POPMAITHHT

bankoMm mnpeAnpuHUMAIOTCS BCE BO3MOXHBIE MeEpbl sl oOecredeHus Oe30MacHOCTH W 3allUThI
uHpopMmarun [lomp3oBaTenell OT HECAHKIIMOHWPOBAHHBIX MOMBITOK JOCTYIA, W3MEHEHUS, PACKPBITHS WIIN
YHUUYTOXKEHUS, a TakKe WHBIX BUJOB HEHAJICKAIETO WCIONb30BaHMs. B wactHOcTH, BaHKOM MOCTOSHHO
COBEPIIICHCTBYIOTCS CIIOCOOBI cOOpa, XpaHeHHS W OOpaOOTKM JaHHBIX, BKIIOYas (DU3MUYSCKUE MEpPbI
0e30MacHOCTH, AJIsl TPOTHBOACHCTBHSI HECAHKIIMOHUPOBAHHOMY JTOCTYIY K cucTeMaM baHka ¢ 1ebio XUIIeHUs
UMYIIECTBA, (DUIIIMHTA U MHBIX BUJIOB MOIIIEHHUYECTBA. BaHKOM Tax)ke OrpaHUYMBAETCS JOCTYI COTPYAHUKAM,
NoJpsAYMKaM H areHTaM K uHpopmanuu [lonmp3oBareneli, mpeaycMaTrpuBas CTpPOTHE JOTOBOPHEIC
o0si3aTenbcTBa B chepe KOHOUACHIMATBLHOCTH, 32 HApPYHICHWE KOTOPBIX TPEIyCMOTPEHBI KECTKUE MEpHI
OTBETCTBEHHOCTH U MITpadhHbIC CAaHKITUH.

beszomacHocTs MCTIONB30BaHUS OHJIAMH-CEpPBHCOB baHka Takke 3aBUCUT OT cobOmoaeHust [lomb3oBarenem
pekoMeHnanuii 1Mo HMHGOPMAIMOHHOW 0E30MacHOCTH, H3JIOKEHHBIX B «YCIOBUSIX JUCTAaHIIMOHHOTO
OankoBckoro obOcmyxuBanusi gusnuyeckux nun B AO «'OPBAHK» u na odunmansHom caiite banka
www.gorbank.spb.ru. TTons30BaTesb A0KEH XPAaHUTh JaHHBIC YYETHOM 3alUCH, TAKHE KaK JIOTHH U MapoJib
BTaifHe OT TpeTbux JnI. [lonb3oBarenb 00s3yeTcsl He3aMeIMTeIbHO coolmmars baHky o moOom cityuae
MOJI03PEHNS HAa HECAHKIIMOHUPOBAHHOE UCITOJIb30BaHUE €TI0 YUETHON 3aIUCH.

Cobmonenue [lonp3oBarenem pekomeHaannii banka mo3BoHT 006eceYnTh MAKCHMAIBbHYI0 COXPAaHHOCTh
npenocTapieHHoN banky wH(pOpManuy, B TOM 4YHCIEe PEKBU3UTOB OaHKOBCKOW KapThl [lompzoBatens (wmu
WHOTO D3JIEKTPOHHOTO CpENCTBA IUIaTeXa), W JPYTUX JAaHHBIX, a TaK)Ke CHHU3UT BO3MOXKHBIE PHCKH IIPU
COBEPILEHUM ONepaluidi C HMCIOJIb30BAHUEM PEKBH3UTOB OAHKOBCKOW KapThl (MM HHOTO BJIEKTPOHHOTO
CpeZCTBa IJIaTexa) Npu Oe3HaIMYHOM OIUIaTe TOBapOB M YCIIYT, B TOM 4HcIIe yepe3 MHTepHeT.

4. W3menenue CoryameHue o KOHGUAeHIIHAIBLHOCTU. [IpuMeHnMoe 3aK0HOAATEILCTBO
bank BIIpaBC B .]'IIO60€ BpeMmA OOHOBJISITE U BHOCUTH M3MEHEHUS B ITOJIOKEHUS HACTOMALIETO Cornaiiesust o
koHpuaeHnmanpHocTH. HoBas penakius Cornamenus 0 KOHQUACHIIMATBHOCTH BCTYIIAET B CHITY C MOMEHTA €¢
pasMeIIeHNs, €CIM WHOE HE TPEAyCMOTPEHO TOJNIOKEHUSIMA HOBOW pemakiuu CormameHuss o
koH(UACHIIHAIBHOCTH. baHk pexomenayet [losib30BaTesiM OHJIaifH-cepBUCOB baHKa peryspHo o0paaThes K
HacTosieMy COTNalIeHuI0 O KOH(PHUICHIMAIBHOCTA C IEJIbI0 O3HAKOMIIEHHs C Hauboliiee aKTyalbHOU
peaaKuuen.
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S, HukenoanucaBIuics -(ascs),

[Ipunoxenne Ne 6
K YCIIoOBUSAM JUCTAaHIITMOHHOTI'O 0aHKOBCKOT'O

obcmyxuBanus pusnueckux aur B AO «"OPBAHK»

B AO «'OPBAHK)»

3ASIBJIEHUE
HA YCTAHOBKY JJUMHUTOB B 16O

[Tacopt: Ne

MPOIIY YCTAHOBUTD JTUMUT Ha cienytoutue tunsl onepanuii B IbO AO «'OPBAHK»

IUISA cyeTa
MakcumanbHas | MakcumanbpHas | MakcuMainbHas
Tun onepauuu CcymMMa OJIHOM cymma CcyMMa olepauui
omnepauuu * omepanuii B Mmecsi, pyo*
JieHb, py0*

[] IMepeBoabl B pydJasix

(Cebe Ha cuer B nipyrom Ganke)
Jlrogsam B pyOssix Ha cuet B apyroii 6ank
Jrogsam B pyonsix [lo nHomepy Tenedona
Jlronsm B pyOssix Ha cuer banka)

L] Cucrema Boictpoix [LnaTexeii
(ITepeBobl Mo HOMEPY TeneoHa)

L] IepeBoabI ¢ KAapThI HA KAPTY

(] Omsara mo QR-kony

*- 3nauenue «0» 03Ha4aeT MOJHBIN 3aMpeT onepanuy JaHHOTO TUIIA.

(mara)

(Pamunus M.O. u noanuck KiIMeHTa)

Ommemxu bauxa:

JIMYHOCTH KJIMEHTa YCTAHOBJICHA, YKAa3aHHBIC JTAHHBIC ITIPOBCPCHHLI.

OTBETCTBEHHBIN UCIIOJIHUTEID

0)5(0)

HOIMIUCE nara
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IIpunoxxenue Ne 7
K YCIIoOBUSAM JUCTAaHIITMOHHOTI'O 0aHKOBCKOT'O

obcmyxuBanus pusnueckux aur B AO «"OPBAHK»

[Ipomry ycTraHOBUTH IUMUT Ha cieaytoiue Turbl onepanuid B IO AO «"OPBAHK»

JUISL cueTa
MakcumanibHasg | MakcumanbHasg | MakcumanbHast
Tun onepauuu CyMMa OJTHOM cymMma CyMMa orepanui
oreparuu * orepanuii B mecs, pyo*
JieHb, py0*

[] IMepeBoanl B pydJasix

(Cebe Ha cuer B npyrom 6anke)
JIronsm B pyOisix Ha cuer B npyroii 6ank
Jrogsm B pyonsix [lo Homepy Tenedona
Jlronsm B pyonsix Ha cuer Ganka)

[] Cucrema BoicTpbix ILiarexeii
(ITepeBonbl mo HOMEpY TenedoHa)

[] IMepeBoabI ¢ KAPThI HA KAPTY

(] Omaara mo QR-koay

*- 3nauenue «0» 03Ha4aeT MOJHBIN 3aMpeT onepanuy JaHHOTO TUIIA.

(mara)

(®amunus M.O. u moanuck KINEeHTa)
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[punoxenne Ne 8

K YCJIOBUSM JUCTAHIIMOHHOTO OAHKOBCKOTO O0CITY>KHBaHUS
dbmuaeckux aur; B AO «I"OPBAHK»

HOPSANOK UCIIOJIb3OBAHUS CYHETA K/IMEHTA B CEPBUCE
BECKOHTAKTHOM OIVIATBI (CBIT3N) YEPE3 CUCTEMY BbICTPbIX
IIVTIATEXKEHX (CBII) JIA PU3UYECKHUX JIML B AO «'OPBAHK»

(IYBJIAYHASI ODPEPTA)

Hacrosimmit Tlopsimok ucnonb3oBanusi cuera Kimenrta B cepBuce OeckoHTakTHOUM orutathl (CBIToit)

yepe3 cuctemy ObicTprix miarexeit (CBII) mia ¢usngecknx mun B AO «I'OPBAHK» (nmamee mo Tekcry -
[Nopsinok) ycraHaBiIMBaeT MOPSAOK UCTIONb30BaHus TokeHa KineHnTom.

Axuent nHacrosmiero Ilopsaka ocymecTBisieTcsi myreM (OpMHpOBaHUs 3amucu TOKeHa B MaMsTh

CBbIIsii. Ilocne coBepumeHust akuenta, bank u KnmeHT cuutarorcs 3akimrouuBIIMMHU  CorjamieHue Ha
JIEACTBOBABILINX B ICHb 3aKIIOYECHUS Y CIIOBUSIX.

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1.

2.2.

3.1

1. NOPAAOK ®OPMUPOBAHUS U NCIIOJIb30BAHHUSI TOKEHA

s no6asnenus Cuera B CBII3ii HeoOXoaumMo clieoBaTh HHCTpyKIusaM [Iposatinepa.

Cuet He MOXeT OBITH 100aBNeH U ucnonb3oBaH B ChIIdi B cimydasx orpaHHUEHUs €ro MCIIOb30BaHuUs
Bankxowm.

ToxeHn He MOXKeT OBITH cO37aH Oe3 Hannuus B baHke akTyanbHONH WH(GOPMAITUH O 3apETUCTPHUPOBAHHOM
HOMepe MobunpHOTO yeTpoiicTBa KinenTa, Ha KoTopblii baHkoM HampaBsieTcss 0THOPA30BhIHA MapOITb.
Ucnonb3zoBanue TokeHa OCYIIECTBIAECTCS B COOTBETCTBUU C «YCIOBUSMH JUCTAHUUOHHOIO
OankoBckoro oocmykuBanus ¢uznueckux i B AO «'OPBAHK», 3akonogarensctBoM Poccuiickoit
®denepanuu, MpaBUIaAMHE IIATESKHONW CUCTEMBI U TpeboBanusmu [IpoBaiinepa.

Toxen ucnonb3yercs Knuentom mst cosepmienus Oneparuii B TCII, momaepKuBarImmx TEXHOIOTHIO
MpoBeICHMs] OECKOHTAKTHBIX IUIATEXEH, a TakKe depe3 ceTb VIHTepHET (B UHTEpHET-Mara3nHax).
KnueHt yBeoMieH, MOHUMaET U coriamaercs ¢ TeM, uto He Bce TCII MmoryT o6ecrednTs BO3MOKHOCTh
npenoctapieHuss QR-koma win NFC-merku miis ornaret yepe3 CBII, u 4ro matexHasi cucteMa u/iiu
KpEIUTHBIC OPTaHU3AIMHA MOTYT BBOJAUTH OTPAaHMYEHUs, B TOM uncie mo cymmam Onepanuii CBIL.

[Tpu ucnonp3oBannu TokeHa ycrmoBus oOcimyxuBaHus CyeTa, K KOTOPOMY COOTBETCTBYROIINN TOKeH
cthopmuposan (Tapudsl, ycraHOBIEHHBIC TUMHATHI M OTpaHUYEHUS, THPOPMHUPOBAHHE T10 OTIEPALIHAM, U
WHBIC YCIIOBHS) COOTBETCTBYIOT JIEHCTBYIOMIEH pemnakimu. Orepaliin, COBEpPIICHHBIE C HCIIOIb30BaHUEM
TokeHa, IPUPABHUBAIOTCA K OIEpalusM, COBEPLICHHBIM C HCOOJb30BaHHEeM (Cuera, K KOTOPOMY
copmupoBan Takoit TokeHn. Ha orHomenust Mmexay Kivienrom u baHkoMm, BO3HHKAIOIIKUE B PE3YJIbTaTe
ucnosb3oBaHusl TokeHa, pacmpocTpaHstoTcs ycioBus Jlorosopa.

brokupoanue TokeHa WM ero ynajieHue M3 MaMsaTd MOOMJIBHOIO YCTPOHCTBA HE MpEKpalnacT
neicteue Cyera, K KOTOPOMY COOTBETCTBYIOIIHI TOkKeH chOpMHUpOBaH, U HE BIICYET TEXHHUYECKHE
OTpaHMYEHHS Ha ero UcIoib30Banue (He 6okupyet cuer). Ecnu k Cyety co3maHo HeckosbKo TOKeHOB,
pu OJIOKUPOBKE OJHOTO M3 HUX, OCTabHbIe TOKEHBI HE OJIOKHPYIOTCS.

2. CPOK JEMCTBUS COTJANIEHUS

CornaiieHue 3akil04aeTcs Ha HEOINPEACNICHHbI CPOK U MPEKpallaeT CBOE JEHCTBUE C MOMEHTa
npeKparieHus aecTBus TokeHa, KOTOphIid ObUT chOPMHUPOBaH B COOTBETCTBHH ¢ COTallleHHEeM WU C
MOMEHTa PacTOP)KEHHUs J0roBOpa, HA OCHOBaHUM KOoToporo bankom oOcmyxkuBaetcst Cder, K KOTOPOMY
c(hopMUPOBaH COOTBETCTBYIOIINN TOKEH.

IIpekpamienue neiictBus CornaimieHuss HE BIMACT HA IOPUAWYECKYIO CHIY H JCHCTBUTEIHHOCTH
pacmopsbKeHU 0 epeBOIe IEHEXKHBIX CPENICTB, HanmpaBlieHHbIX KiinentoMm B baHk 0 npekparnieHus ero
JIENCTBHS.

3. IJIATA 3A UCITIOJIb30BAHME CBII»ii

bankom He B3mMmaercs twiara 3a ucnonb3oBanue CbIIqit. IlpoBaiimep, a Takke WHBIE CTOPOHHHE
OpTraHM3alid, B TOM YHCJIE ONepaTopbl OECIIPOBOIHON CBS3M WM MOCTABIIWKH YCIYT IEepeadi JaHHBIX,
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3.2.

4.1.

4.2.

4.3.

4.4,

5.1.
5.2.

5.3.

54.

MOTYT B3UMaTh IUIATy 3a YCIYTH B CBSI3U C UCIOJb30BaHHeM MobOuibHOro yerpoiictea unu CBIIsi. Ipu
9TOM BCE KOMHCCHH W JpyTHE€ IUIATeXXH, NMPUMEHHMble K KIHMEeHTy B COOTBETCTBUM C YCJIOBHUSAMU
3aKroUeHHOro JloroBopa, TakkKe MPUMEHSFOTCS KO BCEM OIepanysM, COBEPIICHHBIM C UCTIOJIH30BAHUEM
CBI .

Ho 3zakmouenns Cornmamenuss KimeHT 00s3aH O03HAKOMHTBCS C  YCIOBHSIMH OKa3aHUS  YCIYT,
ycranoBineHHbIME CBIIi, a Takke MHBIMH CTOPOHHIMH OpPTaHU3AIHSIM.

TPEBOBAHUSA K BE3OITACHOCTH UCIIOJIb30BAHUSI MOBUJIBHOT'O YCTPOMCTBA,
HA KOTOPOM XPAHUTCS TOKEH

Knuent 06s3an cobmoaats ciaenyromne Mepsl s 3auThl TokeHa:

e He ocTaBNAT> MOOHIBHOE YCTPOHCTBO O€3 MPUCMOTPA;

e He nepenaBatb MoOMIbHOE YCTPOICTBO TPETHUM JIHLIAM;

® 00ecrneunTh COOTBETCTBYIOMINI YPOBEHb 0€30MacHOCTH Ha MOOMIIBHOM yCTPOWMCTBE, HCTIONB3YS
aHTUBHPYCHOE MpOrpaMMHOE oOecriedeHre (Ipu HaJUIWH IS TaHHOTO THiTa MoOUIFHOTO YCTPOCTBA),
cpenctBa AyreHtudukannu, BCTpoeHHbIe B MOOMIIBEHOE YCTPOHMCTBO | mpensaraembie [IpoBaiinepom;

e ybOenuthbcs, YTo Ha MOOMIBHOM YCTPOMCTBE HE 3apETrHCTPUPOBAHBI CPEACTBA AyTEHTHU()UKALIUH
TPETHETO JIMLA;

® He pasmamaTh TPETHUM JHLAM COOCTBEHHBIE cpelacTBa AyTeHTUGHKaIMu Ha MoOWIBHOM
YCTPOKCTBE, SIBISIOMIKEC KOHPHUICHINAIEHOW HHOpMAaIIeH;

® yIaJHTh BCE JIMYHBIC JaHHbIe, prHaHCcOBYIO HH(OopManmio U TokeHbl ¢ MOOMIIBHOTO YCTPOWCTBA,
UCIIOJI30BaHUE KOTOPOTO MPEKPaIIeHO, WM P HEOOXOAUMOCTH Nepefiadll YCTPOHCTBA B OPTaHHU3AIIHIO,
OCYIIECTBIISIONLYI0 PEMOHT;

e oOparuThcs B baHK He3aMeANUTENbHO, B clydae TMOA03pPEeHUI Ha JII000e HeCAaHKIIMOHUPOBAHHOE
ucnosib3oBanne MoOUIBHOTO yeTpoiicTBa min pazmenieHHoro B CBIIsit TokeHa, a Takke B ciiydae yTpaThl
MoOuIBHOTO YCTPOHCTBA,

e He OJOKHPOBATh JIOOBIE PYHKIMH O€30MaCHOCTH, IPEAYCMOTPEHHbIE HAa MOOHIIEHOM YCTPOHCTBE
B 1IeJIsIX 3amuThl TokeHa;

e He noasepratb MoOMIBEHOE YCTPOHCTBO B3JIOMY OIIEPALlMOHHON CHCTEMBI;

e He ucnoas3oBath ChIIxii npu moAKIOYeHUH K OECIIPOBOAHBIM CETSIM OOIIEro JI0CTyIa.

C upenpio mosydyeHHs HMH(OpMAmMKM O COBEPLICHHBIX omepauusx KimeHT o0s3aH NpenocTaBisiTh
JIOCTOBEPHBIE CBEJICHMUS, B TOM YHCIIC CBEJCHUSI O HOMepe TeneoHa U ajpece DIEKTPOHHOW MOYTHI, IS
moayuenust SMS-coobmenuit u E-mail-ysenomnennii banka, a B ciiyyae M3MeHeHHs WHGOPMAIIAH ISt
cBsizu ¢ KimeHTOM, CBOEBPEMEHHO MPEJOCTaBIATh aKTyaJbHYI0 HH(OpMAIHIO, COTJIACHO YCIOBHUSIM
Horosopa.

KnueHT rapantupyer, 4To HoMep MOOWIJIBHOTO TenedoHa MPUHAAIIEKHUT JINYHO €My U TPETHbUMH JIHLAMH
HE UCTIOJIB3YETCH.

Kient npouH(popMIpoBaH, 4TO HOMEp MOOWILHOTO TelieoHa OyJIET MCIOIb30BATHCS B KAUECTBE €ro
YHHUKaJBHOTO WAEHTH(HKATOpa, B TOM 4YHCiIe NpU oOpameHun B baHk, n mig otnpaBku emy SMS-
coobienuit ¢ uapopmarueii 00 onepanusx CBII ¢ ucnons3oBanuem Cuera, 0 JIOTHHE, TTApoJIe, I BXOIa
B CI/ICTeMy, 0 KOoJZiaxX MOATBEPKACHHUA, KOAOBBIX CJIOBAaX, a TAKXKE JJId IMOJYUCHHA B OJICKTPOHHOM BUAC €TI0
TOJIOCOBBIX PACTOPSDKEHUH U 3asiBICHUN O MPEAOCTaBICHUH MHPOPMAIIMK MK O COBEPLICHHH ONepanui
no Cuery. Hecoobmenue banky 06 namenenun (yrepe) yKa3aHHOTO HOMepa SIBJISIETCS OCHOBAHHEM JIJIS
OTKa3za B coBepuieHnH omepanuii mo CueTy, HapylIeHHEM NOpsAKa HCIOJIB30BaHUS 3JIEKTPOHHOTO
CpeAcTBa IUIaTe:ka M OCHOBAaHMEM JUI MPHOCTAHOBJICHHUS HCIIOJNB30BAHUSI BCEX MPEIOCTABICHHBIX
KineHTy a1eKTpOHHBIX CPECTB IUIaTEXa Ul COBEPILIEHHUs onepanuii mo Cuery.

5. OTBETCTBEHHOCTb

OTtBeTcTBeHHOCTH 3a (pyHKIMoHupoBanue CBIIs# HeceT npenocrasnsromuii ero [Ipoaiinep.

bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIC MPOOIeMbI B Hcmoib3oBannu ChIIdi uimm oTcyTcTBHE
BO3MOXHOCTH 1151 KimnenTa ncronp3oBats ChIIai mis coBepiieHus TeX niin HHBIX orneparuii CBIL.

BaHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOPBIE MOXKeT nmoHecTr KimeHT B pesynbrare otkaza TCII B
BO3MOXHOCTH coBepuieHus onepauuii CBII ¢ ucnons3opanuem CBIIsit. baHk He HEeceT OTBETCTBEHHOCTH
3a paboty MobunsHOTO yeTpoiicTBa Kimenra.

Bank He HeceT OTBETCTBEHHOCTH 3a 0€30MAaCHOCTh WH(GOPMAIUH, IMPEIOCTABICHHONW WJIM XPaHUMOU
IIpoBaiinepoM uiau IpYyrUMH TPETBUMH JMIAM B CBsI3U ¢ ucnonbs3oBanueMm CbIIsil. bank He Hecer
OTBETCTBEHHOCTH Tpu HapymeHnuu IIpoBaiizepom mpaBuin O€30MaCHOCTH, BIHUSIOMIMX Ha JHOOYIO
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5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

coOpaHHYI0, COXpPAaHCHHYIO WIIH OTIIPABICHHYIO WH(OPMAIIHIO.

KnueHt HeceT OTBETCTBEHHOCTD 3a BCE OMepaluu, coBeplieHHble ¢ moMoribio ChIIsii, BHE 3aBUCUMOCTH
OT TOTO, CBOE HJI TPETHHX JIUIT HCITOJIH30BAHO MPH 3TOM MOOHIIEHOE YCTPONCTBO.

KineHT HeceT OTBETCTBEHHOCTH 3a BCE OIlepalnu, coBepliueHHble ¢ momomipio Cuera/TokeHa, 3a
HCKIIIOUCHHUEM CIy4yaeB, MPEIyCMOTPEHHBIX YCIOBUAMH [loroBopa U MONOKEHUSIMHU JCHCTBYIOIIETO
3aKOHOAAaTeNIhCcTBA PD.

6. IMMPABA U OBA3AHHOCTHU CTOPOH

bank Bnpase:

- B M000€ BpeMsl MPEKPaTUTh COTpyAHnYecTBO ¢ [IpoBaiinepom;

- IPUOCTAHOBUTHh BO3MOXHOCTh HcHoib3oBaus Cuera mms cosepmeHust omnepamuit  CBII ¢
ucrioinb3zoBanuem CBIIoii;

- mpuocTaHoBUTh obOciyxuBanne Kmumenra ¢ ucmomp3oBanneM Cuctemsl JJBO B ciywae ecnm Kiment
sBiseTcsl IHOCTpaHHBIM areHTOM.

YkazaHHble BbIle AeHCTBUS baHK BopaBe npeanpuHsaTh 0e3 IpenBapuTebHOro yBeaomiieHust Knuenra B

ciydae, ecnu KimeHT He BeImonHsAeT HacToswid [lopsgok w/mmm Hapymaet ycinoBus JloroBopa, a Takxke B

MHBIX CIIy4yasix 1o ycMoTpeHuro banka.

bank 00s3aH oOecneunTh KpYIJIOCYTOYHBIM mpueM yBenomiieHuM KiueHta o HE0O0X0IUMOCTH

omokupoBanus Tokena mo tenedonam banka wmm yepes Cucremy /IBO, u HezamemuTensHO MO (BakTy

oOpamenus: Knuenra ocymecTBiaTs OJ0KMpOBaHNE COOTBETCTBYIOLIETO ToKeHa.

Knuent Brpase:

- HHALIMUPOBATh (popMupoBaHue TokeHOB u ynansats TokeHsl uepe3 CBIIif;

= O6paIlIaTI)C$1 B bank c 3aj4BJICHUAMH, B TOM 4YHCIIC IIPU BO3HHUKHOBCHUH CIIOPOB, CBA3aHHBIX C
ONepalMsIMH, COBEpIICHHbIMU C Hcnonb3oBaHueM CBIIqil. 3asBnenuss KnueHTta paccMaTpuBaroTcs
Bankom B CpokH U B MOPsIIKE, YCTAHOBIEHHBIE JOroBOpOM;

- B ciIydae HEOOXOAMMOCTH MHHULIMUPOBaTh oopmieHue HOBoro TokeHa k ToMy xe CueTy Ha MHOM
MoOUIEHOM YCTPOUCTBE.

KnuenT o6s13aH:

- cOOJIOIATh TOJIOKEHHS «Y CIIOBUI JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXXMBaHUS (PU3UUECKUX JIHII B
AO «I'OPBAHKY, B ToM unciie TpeOOBaHUs K 6€301MaCHOCTH UCTIOIb30BaHus MOOUIBHOTO YCTPOICTBA,
Ha KOTOpoM xpaHutcs TokeH;

- B ciy4yae yTpaTsl MOOHMJIBHOTO YCTPOMCTBA WJIM HECAHKLIMOHMPOBAaHHOTO MCIOIL30BaHUS ToOKeHa -
He3aMeJUIUTeNIbHO 00patuThest B bank juis OnokupoBanuss TOKEHOB, CONEpKAIUXCs Ha yTpaueHHOM
MoOuIbHOM yCTpoOiicTBE. YBEJIOMIICHHE CUMTAETC MOJIYYEHHBIM B MOMEHT MOJATBEPKIAeHHUS baHkoM
¢axTa OnokupoBanus TokeHa. B nannom ciayuae bank 6i1okupyet ToabpK0 ToT TOKeH, KOTOPBIA XpaHHJICS
Ha yKa3aHHOM MOOHIIBHOM YCTPOMCTBE.

7. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

3axrouas Cornamenue, KnmueHT MOHUMaET U COTIIaceH C TeM, UTO:

- TOJIydYeHHE YCIIYT OCYILIECTBISETCS depe3 ceThb VIHTepHeT, KoTopas sBiIsieTcs He Oe30HacHBIM
KaHAJIOM CBSI3U;

- bBaHk He HeceT OTBETCTBEHHOCTH 3a PHCKH, CBSI3aHHBIC C MOJKIIOUYCHHEM MOOWIIBHBIX YCTPOMCTB
Kmmenra k cetn WHTepHET, BO3MOMKHBIM HapylleHHEM KOH(UIACHIMATBHOCTH M IIEIOCTHOCTH
nHpOpMaIUK pu padoTe yepes ceTh HTepHeT;

- pabotocnocobnocts CBbIDrii (B Tom uymcie mnpu coBepmienud Omnepanuii CBII) 3aBucut ot
[Ipogaiinepa;

- BaHk He KOHTpOJIUpYeT W He BIMAET Ha MPEJOCTaBICHUE U UCIIOJL30BaHUE OECIPOBOJHBIX CETel
CBSI3H;

- Bank He rapantupyer KOHQWICHIMATIBHOCTh M 0€30IIACHOCTh XPAaHEHHUs M TIepellaud JIAHHBIX uepes
cetb [IpoBaiinepa, koTopast HAXOAUTCS BHE KOHTpoJis banka.

3akmouass Cornamenue, Knuent cornamaercss ¢ tem, yro bank BmpaBe coOupaTh, HCIOJIB30BAaTh H
nepeaasats nHpopmanuio o Kimenre, B Tom unciie nuapopmanuio, oTHocsuytocs k Cuety, TokeHy u
copepiienuto Onepanuii CBII, a Takke oOMEHHMBaThCS naHHOW uHGbopMarued ¢ IIpoBaiinepoM u
TUTATEKHOW CHCTEMOH B CIEAYIOIINX LEISX:

- Ul TOATBEPKACHUs JINYHOCTH Kinenra;

- 17151 popMHUpOBaHHMs / OIOKUPOBAHUS / pa30IOKUpoBaHus / yaaneHus TokeHa;

- s epegadu / momydeHuss uHpopMmanuu o cosepiieHHbIX Kimentom Omnepauumsix CBII u
ocyIecTBiIeHus 1o ykazaHabpM Omeparusim CBIT pacueTos;

- miia coaeiicTBus [IpoBalimepy B MOBBIICHNH 0€30TIaCHOCTH U yiy4meHnn padbotsl ChIIsi mpu
BBITIOJIHEHUN CBOUX 0053aTENBCTB M Pealn3alidil CBOMX INPaB B COOTBETCTBUH C COIJIAIICHHUSMU,
3aknroueHHbIMU ¢ [IpoBatinepom u [InaTexxHoii cucremoii. bank BrpaBe 0600maTh HHMHOPMAITUIO O
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7.3.

7.4.

7.5.

7.6.

Knuenrax uiau nenath ee 00€3IMYEHHOM;
- JUIsI IOBBIIIEHUS 0€30I1aCHOCTH OKa3bIBa€MBIX YCIYI U NIPEOTBPAILEHUS] MOILIEHHUYECTBA,;
-0  3ampocaM  IPaBOOXPAaHUTENBHBIX  OpPraHoB, B  CIy4asx  IPeIyCMOTPEHHBIX
3aKOHOAATENBCTBOM PD.
CropoHs! gorosopuiuck, uto Bce Oneparuu CBII, coBepiienHble ¢ ncnonbp3oBaHueM TokeHa, He MOTyT
ObITh 3asBleHbl KIMEeHTOM Kak COBepIICHHbIE Oe3 ero BeloMa, M COIJIaCHsl M OCHOPEHBI UM Kak
HempaBOMEpHBIE, Tak Kak coBepuieHue Onepanuii CBIl ykazaHHbIM criocoOOM HEYHOJTHOMOYEHHBIM
KimenTtoM nmmom sBideTcs CIENCTBHEM HapylleHHs KiueHToM «YCIOBHH JHCTaHIIMOHHOTO
6ankoBckoro obcmyxuBaansa przmdeckux Jaur B AO «TOPBAHK».
HNudopmanus u3 annapaTHO-MIPOTPaMMHBIX KOMILIEKCOB IJIaTeXHOU cucTembl, banka u [IpoBaiinepa
MOJKET UCIIOIb30BATHCS B KAUECTBE AOKA3aTEeIbCTB IIPH PACCMOTPEHUH CIIOPOB, B TOM YUCIIE B CyZeOHOM
HOPSIIKE.
OtHomenus, Bo3Hukaromue y Knuentos ¢ IIpoBaiinepom, onepaTopaMu yciuyr O€CIpoBOIHON CBS3H, a
TaK)K€ WHBIMU JIMIIAMH, OKA3bIBAIOIIMMH YCIIYTH, AOCTYIIHBIE MOCPEACTBOM Hcmoib3oBaHus CBIIai,
PETyIUPYIOTCS] OTAENBbHBIMU U CAMOCTOSITEIbHBIMU COTJIAIICHUSMH.
Bo BceM, 4TO HE NPEAYCMOTPEHO «YCIOBHSMH JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHUS
¢uznueckux aun B AO «TOPBAHK» (B ToM uicie, B 4aCTH OCYIIECTBICHHS pacueToB o Onepanusam
CBlIl, B3umanus bankom komuccwii, mpeaycMoTpeHHbIX JloroBopom), bank n KimrmeHT pyKoBOACTBYIOTCS
noyuioxeHussMu J[oropopa, CTOpPOHbI pyKOBOACTBYIOTCS 3aKOHOAATEILCTBOM Poccuiickoilt denepanuu.
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